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Abstract

In this study, templates for Srinakharinwirot University (SYWU) styles were constructed fo create
bibliographies by using EndNote program version 9.0.  Z39.50 connection files for Thai academic
libraries were created and fested. This development enables library patrons to access, download, and
import bibliographic records from the academic databases of universiies and manage  their
bibliographies more efficiently and conveniently. It was found that many students lack skills in creating
bibliographies. Thus, instruction of how fo use EndNote program should be helpful and increase the
accuracy and consistency of citations. Besides, only 13 libraries can be searched in Thai language via
739.50 connection of EndNofe. Some libraries are not ready to open Z39.50 searching service. Some
are not aware of the advantages of Z39.50 connection. Others wrongly assume that Z39.50 configuration
needs to be kept confidential for security purpose. They close the access port or protect it with firewall.

The library patron cannot connect, search or download needed information.
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