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°≈«‘∏’°“√ ◊ËÕ “√ (Communication Strategies)

°—∫°“√ Õπ¿“…“µà“ßª√–‡∑»

 ≠“≥‘ “  ∫Ÿ√≥–™—¬∑«’

Abstract

Communication strategies come in hand when learnersû communication competence
in the target language is insufficient. This article examines various definitions of communication
strategies and how they can be used effectively in order to improve studentsû communicative
competence. It also presents methods teachers can carry out in practice for the training of
communication strategies. The Bottom-Up Approach is applied to show how such training can
fit in classroom teaching.

∫∑π”

‡ªÑ“À¡“¬ Ÿß ÿ¥¢Õß°“√ Õπ¿“…“§◊Õ °“√æ—≤π“§«“¡ “¡“√∂„π°“√ ◊ËÕ “√ (Communicative

competence) ∑—Èßπ’È‡æ◊ËÕ„ÀâºŸâ‡√’¬π¡’»—°¬¿“æ Ÿß Ÿ¥„π¥â“π°“√ ◊ËÕ “√¥â«¬¿“…“‡ªÑ“À¡“¬„π ∂“π°“√≥å®√‘ß

°“√ ◊ËÕ “√®–ª√– ∫§«“¡ ”‡√Á® ‡¡◊ËÕºŸâ‡√’¬π “¡“√∂ ◊ËÕ “√¢âÕ¡Ÿ≈∑’ËµâÕß°“√·≈–∑”„Àâ§Ÿà π∑π“‡¢â“„®µ√ß°—∫∑’Ë

µπ‡ÕßµâÕß°“√  §“‡π≈ (Canale.  1983)  °≈à“««à“„π°“√ ◊ËÕ “√ºŸâ‡√’¬π®–µâÕß¡’§«“¡ “¡“√∂À≈“¬¥â“π ¥—ßµàÕ‰ªπ’È

1. §«“¡ “¡“√∂¥â“π‰«¬“°√≥å (Grammatical competence) À¡“¬∂÷ß §«“¡‡¢â“„®·≈–§«“¡

 “¡“√∂„π°“√„™â§«“¡√Ÿâ¥â“π°Æ‡°≥±å‰«¬“°√≥åµà“ßÊ ¢Õß¿“…“‡ªÑ“À¡“¬‰¥âÕ¬à“ß∂Ÿ°µâÕß

2. §«“¡ “¡“√∂¥â“π¿“…“»“ µ√å —ß§¡ (Sociolinguistic competence) À¡“¬∂÷ß §«“¡ “¡“√∂

„π°“√„™â¿“…“‰¥âÕ¬à“ß‡À¡“– ¡°—∫ ∂“π°“√≥åµà“ßÊ„πª√‘∫∑ —ß§¡

3. §«“¡ “¡“√∂¥â“π«“∑°√√¡ (Discourse competence) À¡“¬∂÷ß §«“¡ “¡“√∂„π°“√‡™◊ËÕ¡

‚§√ß √â“ß‰«¬“°√≥åµà“ßÊ ¢Õß¿“…“ (Grammatical form) ‡¢â“°—∫§«“¡À¡“¬ (Meaning) „π°“√æŸ¥À√◊Õ°“√

‡¢’¬πµ“¡√Ÿª·∫∫ ·≈– ∂“π°“√≥å∑’Ë·µ°µà“ß°—π‰ª
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4. §«“¡ “¡“√∂¥â“π°≈«‘∏’ (Strategic competence) À¡“¬∂÷ß §«“¡ “¡“√∂¢Õß∫ÿ§§≈„π°“√„™â

°≈«‘∏’°“√ ◊ËÕ “√µà“ß Ê ‡™àπ  °“√∂Õ¥§«“¡ ( Paraphrase ) °“√æŸ¥ÕâÕ¡  (Circumlocution)  °“√·ª≈

°“√„™â§”„°≈â‡§’¬ß (Approximation ), °“√„™â∑à“∑“ß (Mime )

§«“¡ “¡“√∂¥â“π°≈«‘∏’‡ªìπ ‘ËßºŸâ‡√’¬π„™â‡¡◊ËÕª√– ∫ªí≠À“¢≥– ◊ËÕ “√ À√◊Õ‡æ◊ËÕ™¥‡™¬¢âÕ®”°—¥À√◊Õ

§«“¡‰¡à ¡∫Ÿ√≥å¢Õß§«“¡√Ÿâ∑“ß¿“…“ πÕ°®“°π—Èπ ªí≠À“°“√ ◊ËÕ “√Õ“®®–‡°‘¥®“°°“√∂Ÿ°√∫°«π®“°ªí®®—¬Õ◊ËπÊ

‡™àπ §«“¡‡Àπ◊ËÕ¬≈â“ À√◊Õ°“√¢“¥ ¡“∏‘   ∑“‚√π ·≈–¬Ÿ≈ (Tarone; & Yule.  1989) ‡™◊ËÕ«à“§«“¡ “¡“√∂¥â“π°≈«‘∏’

¬—ßÀ¡“¬√«¡∂÷ß §«“¡ “¡“√∂„π°“√‡≈◊Õ°«‘∏’∑’Ë¡’ª√– ‘∑∏‘¿“æ„π°“√ ◊ËÕ “√  ·≈–ª√– ‘∑∏‘¿“æ¢Õß§«“¡

 “¡“√∂¥â“π°≈«‘∏’ ‰¡à‰¥â«—¥®“°√–¥—∫¢Õß§«“¡∂Ÿ°µâÕß¢Õß¿“…“∑’Ë„™â À“°«—¥®“°√–¥—∫§«“¡ ”‡√Á®À√◊Õ

ª√– ‘∑∏‘¿“æ¢Õß°“√ ◊ËÕ “√  (The ability to select an effective means of performing a communicative

act... strategic competence is gauged, not by degree if correctness....but rather by degree of success,

or effectiveness.)

πÕ°®“°π’È ∑“‚√π ·≈–¬Ÿ≈ (Tarone; & Yule.  1989) ¬—ß‰¥â°≈à“«‡æ‘Ë¡‡µ‘¡∂÷ß§«“¡ “¡“√∂Õ’° 2 ¥â“π

∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡ “¡“√∂¥â“π°≈«‘∏’ π—Ëπ§◊Õ

1. §«“¡ “¡“√∂‚¥¬√«¡¢ÕßºŸâ‡√’¬π„π°“√ àßºà“π¢âÕ¡Ÿ≈„Àâ°—∫§Ÿà π∑π“ À√◊Õ°“√µ’§«“¡¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫

(The overall  skill of a learner in successfully  transmitting information to a learner, or interpreting

information transmitted)

2. §«“¡ “¡“√∂„π°“√„™â°≈«‘∏’°“√ ◊ËÕ “√‡¡◊ËÕª√– ∫ªí≠À“„π°√–∫«π°“√ àßºà“π¢âÕ¡Ÿ≈ (The use

of communication strategies by a speaker or listener when problems arise in the process of

transmitting information)

§«“¡À¡“¬¢Õß°≈«‘∏’°“√ ◊ËÕ “√ (Definitions of Communication strategies)

°“√»÷°…“‡√◊ËÕß°≈«‘∏’°“√ ◊ËÕ “√¡’°“√¥”‡π‘π°“√Õ¬à“ß°«â“ß¢«“ß·≈–µàÕ‡π◊ËÕß¡“°«à“ 30 ªï·≈â« ∑—Èß„π

À¡Ÿàπ—°¿“…“»“ µ√å·≈–π—°«‘™“°“√∑’Ë π„®¥â“π°“√‡√’¬π¿“…“∑’Ë Õß  §«“¡‡ªìπ¡“¢Õß§«“¡ π„®‡√◊ËÕß°≈«‘∏’°“√

 ◊ËÕ “√¡’∑’Ë¡“®“°∫∑§«“¡ ÷́Ëßµ’æ‘¡æå‡¡◊ËÕªï 1972 „π«“√ “√ IRAL1‡√◊ËÕß çInterlanguageé ¢Õß ‡´≈‘ß‡§Õ√å

_______________

1 International Review of Applied Linguistics  Vol.10, 209-241
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(Selinker.  1972) ∑’Ë‰¥â‡ πÕ·π«§‘¥‡°’Ë¬«°—∫≈—°…≥–¢âÕº‘¥¢Õß°“√„™â¿“…“¢ÕßºŸâ‡√’¬π¿“…“∑’Ë Õß∑’Ë‡√’¬°«à“ ù¿“…“

√–À«à“ß°≈“ßû (Interlanguage)1  ‡´≈‘ß‡§Õ√åÕ∏‘∫“¬«à“‡¡◊ËÕºŸâ‡√’¬π¿“…“∑’Ë Õßª√– ∫ªí≠À“¥â“π¿“…“ ºŸâ‡√’¬π®–

· «ßÀ“°≈«‘∏’ (Strategy) ‡æ◊ËÕ √â“ß§«“¡‡¢â“„®„Àâ§Ÿà π∑π“À√◊Õ‡æ◊ËÕ‚µâµÕ∫„π°“√ π∑π“ ‚¥¬„™â«‘∏’°“√µà“ßÊ

5 «‘∏’ ·≈–°≈«‘∏’°“√ ◊ËÕ “√°Á‡ªìπÀπ÷Ëß„π«‘∏’°“√∑’Ë‡ πÕ °≈«‘∏’∑—Èß 5 «‘∏’ ‰¥â·°à 1. °“√∂à“¬‚Õπ¿“…“·¡à (Language

transfer) 2. °“√ √ÿª‡°‘π°“√ (Overgeneralization)  3. °“√∂à“¬‚Õπ®“°°“√‡√’¬π (Transfer of training)  4. °≈«‘∏’

°“√‡√’¬π¿“…“∑’Ë Õß (Strategies of second language learning)  5. °“√«‘∏’°“√ ◊ËÕ “√ (Strategies of second

language communication)   ∫∑§«“¡¢Õß‡´≈‘ß‡§Õ√å‰¥â®ÿ¥ª√–°“¬§«“¡ π„®„Àâπ—°«‘™“°“√‡√‘Ë¡À—π¡“ π„®

»÷°…“‡√◊ËÕß°≈«‘∏’°“√ ◊ËÕ “√°—∫°“√‡√’¬π¿“…“°—π¡“°¢÷Èπ   ‚¥¬π—°«‘™“°“√‡À≈à“π’Èµà“ß„Àâ§”π‘¬“¡ §”®”°—¥§«“¡

À√◊Õ§«“¡À¡“¬¢Õß°≈«‘∏’°“√ ◊ËÕ “√‰«âÕ¬à“ßÀ≈“°À≈“¬µ“¡·π«§‘¥À√◊Õª√–‡¥Áπ∑’Ëµπ‡Õß π„® ¥—ßµàÕ‰ªπ’È

1. °≈«‘∏’°“√ ◊ËÕ “√‡ªìπ°≈«‘∏’∑’ËºŸâ‡√’¬π„™â‡æ◊ËÕ‡™◊ËÕ¡‚¬ß»—°¬¿“æ∑“ß¿“…“¢Õßµπ‡Õß°—∫¿“…“‡ªÑ“

À¡“¬·≈–»—°¬¿“æ∑“ß¿“…“¢Õß§Ÿà π∑π“ (Learnerûs attempt to bridge the gap between their linguistic

competence in the target language and that of the target language interlocutors) (Tarone.  1981: 288)

2. °≈«‘∏’°“√ ◊ËÕ “√®–‡ªìπ·ºπ°“√∑’ËºŸâ‡√’¬πµ—Èß„®„™â‡æ◊ËÕ·°âªí≠À“∑’Ë‡ªìπÕÿª √√§µàÕ°“√‰ª Ÿà‡ªÑ“

À¡“¬°“√ ◊ËÕ “√ (Communication strategies are potentially conscious plans for solving what to an

individual presents itself as s problem in reaching a particular communicative goal) (Faerch; & Kasper.

1983: 36)2

3. °≈«‘∏’°“√ ◊ËÕ “√®–‡ªìπ‡∑§π‘§∑’ËºŸâ‡√’¬π„™â‡æ◊ËÕ‡º™‘≠°—∫ªí≠À“„π°“√ ◊ËÕ “√Õ—π‡π◊ËÕß¡“®“°§«“¡

 “¡“√∂„π¿“…“∑’Ë Õß¬—ß‰¡à ¡∫Ÿ√≥å‡æ’¬ßæÕ (Communication strategies, i.e., techniques of coping with

difficulties in communicating in an imperfectly known second language) (Stern.  1983: 411)

4. °≈«‘∏’°“√ ◊ËÕ “√‡ªìπ§«“¡æ¬“¬“¡¢ÕßºŸâ‡√’¬π∑’Ë®—¥°“√°—∫¢âÕ®”°—¥∑“ß¿“…“„π°“√ ◊ËÕ “√ À“°

‡√“‡™◊ËÕ«à“°“√‡√’¬π‡ªìπº≈®“°°“√Ωñ° °≈«‘∏’π’È°Áπà“®–®—¥‡ªìπ°≈«‘∏’°“√‡√’¬π  (...all attempts to manipulate a

limited linguistic system in order to promote communication.  Should learning result from the exercise,

the strategy has also functioned as a learning strategy...) (Bialystok.  1983: 102-103)

_______________

1¿“…“√–À«à“ß°≈“ß (Interlanguage) §◊Õ√–∫∫¿“…“∑’ËºŸâ‡√’¬π¿“…“∑’Ë Õßæ—≤π“¢÷Èπ¡“‡Õß®“°¿“…“∑’ËÀπ÷Ëß·≈–¿“…“∑’Ë ÕßÀ√◊Õ
¿“…“µà“ßª√–‡∑» ‚¥¬√–∫∫π’È®–‰¡à‡À¡◊Õπ∑—Èß¿“…“∑’ËÀπ÷Ëß·≈–¿“…“∑’Ë Õß ·≈–„π√–À«à“ßπ’È¢âÕº‘¥æ≈“¥Õ“®‡°‘¥¢÷Èπ‰¥â

2ß“π¢Õß ·ø√å™ ·≈–·§ ‡ªÕ√å (Faerch; & Kasper) »÷°…“‚¥¬¡ÿàß»÷°…“°√–∫«π°“√∑’Ë‡°‘¥¢÷Èπ„π®‘µ„®¢ÕßºŸâ‡√’¬π



20 °≈«‘∏’°“√ ◊ËÕ “√ (Communication Strategies) °—∫°“√ Õπ¿“…“µà“ßª√–‡∑»

5. °≈«‘∏’°“√™¥‡™¬1 ‡ªìπ°≈«‘∏’∑’ËºŸâ„™â¿“…“„™â‡¡◊ËÕª√– ∫ªí≠À“«à“‰¡à¡’¢âÕ¡Ÿ≈¿“…“‡æ’¬ßæÕ∑’Ë®–π”

‰ª Ÿàº≈ —¡ƒ∑∏‘Ï„π°“√ ◊ËÕ§«“¡À¡“¬∑’Ëµπ‡ÕßµâÕß°“√ (Compensatory strategies are strategies which a

language user employs in order to achieve his intended meaning on becoming aware of problems

arising during the planning  phase of an utterance due to his own linguistic shortcomings) (Poulisse.

1990: 88)

6. °≈«‘∏’°“√ ◊ËÕ “√‡ªìπ°≈«‘∏’∑’ËºŸâ„™â¿“…“®ß„®„™â∑—Èß«—®π·≈–Õ«—®π¿“…“‡æ◊ËÕ°“√ ◊ËÕ “√§«“¡§‘¥‡¡◊ËÕ

‰¡à “¡“√∂À“§”∑’Ë∂Ÿ°µâÕß„π¢≥– ◊ËÕ “√‰¥â (The conscious employment by verbal or non-verbal mechanisms

for communicating an idea when precise linguistic forms are for some reasons not available to the

learner at that point in communication) (Brown.  1987: 180)

®“°§”®”°—¥§«“¡¢Õß°≈«‘∏’°“√ ◊ËÕ “√∑’ËÀ≈“°À≈“¬¥—ß°≈à“«¡“¢â“ßµâππ’È ‡√“ “¡“√∂ √ÿª‰¥â«à“ ºŸâ‡√’¬π

¿“…“®–„™â°≈«‘∏’°“√ ◊ËÕ “√‡¡◊ËÕª√– ∫ªí≠À“„π°“√ ◊ËÕ “√ (Problematicity) ‚¥¬°≈«‘∏’‡À≈à“π’È®–∂Ÿ°π”¡“„™âÕ¬à“ß√Ÿâµ—«

(Consciously) ·≈–«—µ∂ÿª√– ß§åÀ≈—°„π°“√„™â°Á‡æ◊ËÕ„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§å¢Õß°“√ ◊ËÕ “√ ‚¥¬ºŸâ‡√’¬π®–„™â∑—Èß

«—®π·≈–Õ«—®π¿“…“„π°“√ ◊ËÕ¢âÕ¡Ÿ≈¢Õßµπ‰ª¬—ßºŸâ√—∫ “√ ∑—Èßπ’È‡æ◊ËÕ™¥‡™¬ (Compensate) §«“¡∫°æ√àÕß∑“ß

¿“…“∑’Ëµπ‡Õßª√– ∫¢≥– ◊ËÕ “√ Õ¬à“ß‰√°Áµ“¡∑“‚√π ·≈–¬Ÿ≈ (Tarone; & Yule.  1989) ‡ πÕ‡æ‘Ë¡‡µ‘¡«à“‡√“

‰¡à§«√¬÷¥µ‘¥«à“ °≈«‘∏’°“√ ◊ËÕ “√µâÕß‡°‘¥§Ÿàªí≠À“‡∑à“π—Èπ  ·µà§√Ÿ§«√∑√“∫«à“°≈«‘∏’°“√ ◊ËÕ “√®–‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë

™à«¬„ÀâºŸâ‡√’¬π “¡“√∂ ◊ËÕ¢âÕ§«“¡‰ª¬—ßºŸâ√—∫‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

°“√·∫àßª√–‡¿∑¢Õß°≈«‘∏’°“√ ◊ËÕ “√ (Taxonomy of Communication Strategies)

π—°«‘™“°“√µà“ß°Áæ¬“¬“¡∑’Ë®—¥ª√–‡¿∑¢Õß°≈«‘∏’°“√ ◊ËÕ “√Õ¬à“ßµàÕ‡π◊ËÕßµ≈Õ¥¡“ „π∑’Ëπ’È®–¢Õ‡ πÕ

°“√®—¥ª√–‡¿∑∑’Ë‰¥â√—∫§«“¡π‘¬¡ ‚¥¬‡√‘Ë¡®“°ß“π¢Õß ∑“‚√π (Tarone.  1983: 62-63) ´÷Ëß‡ªìπ°“√®—¥Õ¬à“ß

ßà“¬Ê·≈–‰¥â√—∫°“√¬Õ¡√—∫Õ¬à“ß°«â“ß¢«“ß®π∂÷ß∑ÿ°«—ππ’È ¥—ßπ’È

_______________

1æÕ≈≈‘  (Poulisse) ®—¥„Àâ‡ªìπ à«πÀπ÷Ëß¢Õß °≈«‘∏’°“√ ◊ËÕ “√
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¿“æª√–°Õ∫ : ª√—∫®“° Taroneûs Taxonomy of Communication Strategies (Tarone.  1983: 62 - 63)

∑“‚√π·∫àß°≈«‘∏’∑’Ë„™â„π°“√ ◊ËÕ “√ÕÕ°‡ªìπ 5 ª√–‡¿∑ §◊Õ

1. °≈«‘∏’°“√‡≈’Ë¬ß (Strategies of avoidance) ‡ªìπ°≈«‘∏’∑’ËºŸâ‡√’¬π„™â‡æ◊ËÕ·°âªí≠À“∑’Ë‡°‘¥¢÷Èπ√–À«à“ß

°“√ π∑π“ ´÷Ëß®–æ∫‰¥â„π Õß≈—°…≥–¥—ßπ’È

● °“√‡≈’Ë¬ßÀ—«¢âÕ π∑π“ (Topic avoidance) ‡ªìπ°“√‡≈’Ë¬ß∑’Ë®–æŸ¥„πÀ—«‡√◊ËÕß∑’Ëµ—Èß„®®–æŸ¥

∑—Èßπ’È‡æ√“–ºŸâ‡√’¬π√Ÿâ ÷°«à“µπ¡’§«“¡√Ÿâ„π¿“…“∑’ËµâÕß°“√®–æŸ¥‰¡à‡æ’¬ßæÕ ∑“‚√π (Tarone. 1983: 61-74) ¬—ß

¢¬“¬§«“¡‡æ‘Ë¡«à“ °“√‡≈’Ë¬ßÀ—«‡√◊ËÕßπ—Èπ∑”‰¥â‚¥¬°“√‡ª≈’Ë¬πÀ—«‡√◊ËÕß (Topic change)‰ªæŸ¥‡√◊ËÕßÕ◊Ëπ À√◊Õ‚¥¬°“√

‰¡àæŸ¥Õ–‰√‡≈¬

● °“√≈–¢âÕ§«“¡ (Message abandonment) ∫“ß§√—Èß‡¡◊ËÕºŸâ‡√’¬π‡√‘Ë¡°“√ π∑π“·≈â«°≈—∫

À¬ÿ¥°“√ π∑π“°≈“ß§—π ‡π◊ËÕß®“°ºŸâ‡√’¬πæ∫«à“µπ‡Õßª√– ∫ªí≠À“∫“ßª√–°“√„π°“√„™â¿“…“‡ªÑ“À¡“¬

®÷ßÀ¬ÿ¥°“√æŸ¥≈ß°≈“ßª√–‚¬§ ‚¥¬‰¡à‰¥â· ¥ß«à“µâÕß°“√§«“¡™à«¬‡À≈◊Õ À√◊Õ‰¡à‰¥â· ¥ß§«“¡æ¬“¬“¡„¥Ê

∑’Ë®–∑”„Àâ°“√ π∑π“¥”‡π‘π‰ªµ“¡‡ªÑ“À¡“¬¢Õßµπ

2. °≈«‘∏’°“√∂Õ¥§«“¡ (Strategies of paraphrasing) À¡“¬∂÷ß °“√∑’ËºŸâ‡√’¬π„™â§”À√◊Õ‚§√ß √â“ß∑’Ë¡’

 §«“¡À¡“¬„°≈â‡§’¬ß°—π ¡“·∑π∑’Ë§”»—æ∑åÀ√◊Õ‚§√ß √â“ß∑’Ëµπ‡Õß‰¡à∑√“∫À√◊Õ‰¡à·πà„®«à“®–„™â‰¥âÕ¬à“ß∂Ÿ°µâÕß °≈«‘∏’

°“√∂Õ¥§«“¡ª√–°Õ∫¥â«¬°≈«‘∏’¬àÕ¬ ¥—ßπ’È

Communication strategies

Avoidance

Topic avoidance Circumlocution

Word coinage

Approximation

Message

abandonment

Paraphrase Transfer Appeal for assistance mime

Language switch

Literal translation
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● °“√„™â§”„°≈â‡§’¬ß (Approximation) ‡ªìπ«‘∏’°“√‡≈◊Õ°§”À√◊Õ‚§√ß √â“ß∑’Ë¡’§«“¡

À¡“¬„°≈â‡§’¬ß°—π¡“·∑π∑’Ë§”À√◊Õ‚§√ß √â“ß∑’ËµâÕß°“√®– ◊ËÕ§«“¡À¡“¬  ‘Ëß∑’Ëπ”¡“·∑ππ—Èπ®–¡’Õ√√∂≈—°…≥å

(Semantic feature) ∑’Ë√à«¡°—π°—∫§”À√◊Õ‚§√ß √â“ß∑’Ë∂Ÿ°·∑π∑’Ë ‡™àπ „™â§”«à“ çdeské ·∑π§”«à“ çarmchairé

‡ªìπµâπ

● °“√ √â“ß§”„À¡à (Word coinage) ‡ªìπ«‘∏’∑’ËºŸâ‡√’¬π √â“ß§”¢÷Èπ¡“„À¡à‡æ◊ËÕ„™â ◊ËÕ§«“¡

À¡“¬µ“¡∑’Ëµπ‡ÕßµâÕß°“√ ‡™àπ „™â§”«à“ çAirballé ·∑π çBallooné ‡ªìπµâπ

● °“√æŸ¥ÕâÕ¡ (Circumlocution) ‡ªìπ«‘∏’∑’ËºŸâ‡√’¬πæ¬“¬“¡Õ∏‘∫“¬∂÷ß≈—°…≥–¢Õß ‘Ëßµà“ßÊ

∑’ËµâÕß°“√ ◊ËÕ¥â«¬°“√„™â§”»—æ∑å ¢âÕ§«“¡ À√◊Õ‚§√ß √â“ß∑’Ë´È”Ê°—π (Repetition) ‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡¢â“„®µ√ß°—π∑—Èß

ºŸâæŸ¥·≈–ºŸâøíß·≈–∑”„Àâ°“√ ◊ËÕ “√¥”‡π‘πµàÕ‰ª‰¥â¥â«¬¥’ ‡™àπ ‡¡◊ËÕºŸâ‡√’¬π‰¡à∑√“∫§”«à“ glove °Áæ¬“¬“¡„Àâ§”

Õ∏‘∫“¬«à“ çThe color is, uh, dark, and, uh...the size is just uh, uh, as a hand ... it is made of uh, la, leather.é

3. °≈«‘∏’°“√∂à“¬‚Õπ¿“…“ (Language transfer) ‡ªìπ«‘∏’∑’ËºŸâ‡√’¬π¬◊¡‚§√ß √â“ß °“√‡√’¬ß≈”¥—∫§”

®“°¿“…“·¡à (Strategy of borrowing) ¡“„™â ¥—ßπ’È

●    °“√·ª≈µ√ßµ—« (Literal translation) ‡ªìπ°“√∑’ËºŸâ‡√’¬π·ª≈§”»—æ∑å§”µàÕ§”‚¥¬‡∑’¬∫°—∫

¿“…“·¡à ‡™àπ çMake the door shut.é ·∑π çShut the dooré ‡ªìπµâπ

●    °“√ ≈—∫¿“…“ (Language Switch) ‡¡◊ËÕºŸâ‡√’¬π‰¡à∑√“∫»—æ∑å À√◊Õ‡¡◊ËÕ‰¡à∑√“∫«à“®–‡≈◊Õ°

»—æ∑å„¥¥’®÷ß„™â§”„π¿“…“·¡à¡“·∑π ‡™àπ „™â§”«à“ çBaloné ·∑π çBallooné ‡ªìπµâπ

    4. °≈«‘∏’°“√¢Õ§«“¡™à«¬‡À≈◊Õ (Strategy of appealing for assistance) ‡ªìπ°≈«‘∏’∑’ËºŸâ‡√’¬π„™â„π

°“√¢Õ§«“¡™à«¬‡À≈◊Õ®“°§Ÿà π∑π“¥â«¬°“√∂“¡§”»—æ∑å∑’Ëµπ‡Õß‰¡à∑√“∫®“°§Ÿà π∑π“ ‡™àπ çWhat is this? À√◊Õ

çHow do you call this?é ‡ªìπµâπ

5. °≈«‘∏’°“√ ◊ËÕ “√¥â«¬∑à“∑“ß (Mime) ‡ªìπ°≈«‘∏’∑’ËºŸâ‡√’¬π ◊ËÕ “√‚¥¬„™âÕ«—®π¿“…“ (Nonverbal

Communication) ‡æ◊ËÕ ◊ËÕ§«“¡À¡“¬„Àâ™—¥‡®π¬‘Ëß¢÷Èπ ́ ÷Ëß®–ª√“°Ø‰¥âÀ≈“¬≈—°…≥– ‡™àπ °“√· ¥ßÕÕ°∑“ß ’Àπâ“

(Facial Expression) °“√ ∫µ“ (Eye) °“√‡§≈◊ËÕπ‰À«»’√…– ¡◊Õ À√◊Õ√à“ß°“¬(Gesture) ‡™àπ °“√„™â¡◊Õ

°“√¬—°‰À≈à °“√‡≈‘°§‘È« °“√æ¬—°Àπâ“ ‡ªìπµâπ

πÕ°‡Àπ◊Õ®“°∑“‚√π¬—ß¡’π—°«‘™“°“√¥â“π°≈«‘∏’°“√ ◊ËÕ “√∑’Ë‰¥â√—∫§«“¡π‘¬¡Õ’°§π §◊Õ §Õ√å¥‡¥Õ√å (Corder.

1986: 103-106) ´÷Ëß·∫àß°≈«‘∏’„π°“√ ◊ËÕ “√ÕÕ°‡ªìπ 2 °≈ÿà¡„À≠à §◊Õ
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1. °≈«‘∏’°“√ª√—∫¢âÕ¡Ÿ≈ (Message adjustment strategies)  ‡ªìπ°≈«‘∏’°“√‡≈’Ë¬ß§«“¡‡ ’Ë¬ß

(Risk-avoidance) ¥â«¬°≈«‘∏’µà“ßÊ ‡™àπ °“√‡≈’Ë¬ßÀ—«¢âÕ (Topic avoidance) °“√‡≈’Ë¬ß§«“¡À¡“¬ (Semantic

avoidance)  °“√¬àÕ¢âÕ¡Ÿ≈ (Message reduction)

2. °≈«‘∏’„π°“√¢¬“¬¢âÕ¡Ÿ≈ (Resource expansion strategies) ‡ªìπ°“√∑’ËºŸâæŸ¥¬Õ¡‡ ’Ë¬ßµàÕ§«“¡

≈â¡‡À≈«∑’ËÕ“®®–‡°‘¥¢÷Èπ„π°“√ ◊ËÕ “√ ‚¥¬„™â°≈«‘∏’µà“ßÊ ‰ªæ√âÕ¡Ê °—π  °≈«‘∏’°“√‡ ’Ë¬ß∑’Ë™—¥‡®π∑’Ë ÿ¥ §◊Õ °≈«‘∏’

°“√¬◊¡®“°§”¿“…“·¡à¥â«¬°“√ ≈—∫¿“…“ À√◊Õ°“√„™âª√–‚¬§∑’Ë¡’§«“¡À¡“¬‡À¡◊Õπ/„°≈â‡§’¬ß°—π  À√◊Õ ‚¥¬°“√

æŸ¥ÕâÕ¡

ß“π¢Õßπ—°«‘™“°“√´÷Ëß¡’¡ÿ¡¡Õß·µ°µà“ß‰ª®“°§πÕ◊Ëπ §◊Õ ß“π¢Õß·ø√å™ ·≈–·§ ‡ªÕ√å  (Faerch; &

Kasper. 1983: 36-37) ∑’Ë¡ÿàß»÷°…“°√–∫«π°“√∑“ß®‘µ«‘∑¬“∑’Ë‡°‘¥¢÷Èπ¢≥–ºŸâ‡√’¬π„™â°≈«‘∏’„π°“√ ◊ËÕ “√ ß“π¢Õß

∑—Èß Õß§π‡ªìπß“π∑’Ë‰¥â√—∫§«“¡π‘¬¡¡“°‡™àπ°—π ‡π◊ËÕß®“°‡ªìπ°“√∫Ÿ√≥“°“√§«“¡√Ÿâ∑“ß¥â“π®‘µ«‘∑¬“°—∫°“√ Õπ¿“…“

À¡“¬§«“¡«à“‡¢“‰¡à‰¥â¡ÿàß∑’Ë°≈«‘∏’°“√ ◊ËÕ “√‡æ’¬ßÕ¬à“ß‡¥’¬« ·µà¬—ß„Àâ§«“¡ π„® ‘Ëß∑’Ë‡°‘¥¢÷Èπ¿“¬„πµ—«ºŸâ‡√’¬π¥â«¬

°≈«‘∏’°“√ ◊ËÕ “√¢Õß·ø√å™ ·≈–·§ ‡ªÕ√å ·∫àßÕÕ°‡ªìπª√–‡¿∑„À≠àÊ   2 ª√–‡¿∑ ¥—ßπ’È

1. °≈«‘∏’°“√≈¥  (Reduction strategy) ‡ªìπæƒµ‘°√√¡∑’ËºŸâ„™â¿“…“„™â„π°“√‡≈’Ë¬ßÀ√◊ÕÀ≈’°Àπ’ªí≠À“

(Avoidance  behaviour) ‡¡◊ËÕºŸâ‡√’¬πª√– ∫ªí≠À“„π°“√ ◊ËÕ “√°Á®–Àπ’ªí≠À“‚¥¬°“√‡ª≈’Ë¬π‡ªÑ“À¡“¬„π°“√

 ◊ËÕ “√ °≈«‘∏’µà“ßÊ∑’ËºŸâ‡√’¬π„™â ‰¥â·°à °“√‡≈’Ë¬ßÀ—«¢âÕ (Topic avoidance) °“√≈–¢âÕ§«“¡ (Message abandonment)

À√◊Õ°“√„™â§”∑’Ë¡’§«“¡À¡“¬„°≈â‡§’¬ß (Meaning replacement)

2. °≈«‘∏’ Ÿà§«“¡ ”‡√Á®  (Achievement strategies) ‡ªìπ§«“¡æ¬“¬“¡·≈–§«“¡¡ÿàß¡—Ëπ¢ÕßºŸâ‡√’¬π

∑’Ë®–‰ª Ÿà§«“¡ ”‡√Á® (Achievement behaviour) ‚¥¬°“√À“∑“ß·°â‰¢ªí≠À“°“√ ◊ËÕ “√∑’Ëª√– ∫Õ¬Ÿà ¥â«¬°“√

À“·À≈àß¢âÕ¡Ÿ≈‡æ‘Ë¡ (Expanding communicative resources) À√◊Õ‚¥¬„™â°≈«‘∏’°“√∑¥·∑π¥â«¬«‘∏’°“√µà“ßÊ ‡™àπ

°“√ ≈—∫¿“…“ °“√‡ª≈’Ë¬π®“°„™â¿“…“‡ªÑ“À¡“¬‡ªìπ¿“…“·¡à

°“√·∫àßª√–‡¿∑°≈«‘∏’°“√ ◊ËÕ “√∑’Ëπà“ π„®Õ’°™‘ÈπÀπ÷Ëß§◊Õ ß“π¢Õß¥Õπ‡¬à (Dörnyei.  1995: 55-85)

∑’Ë‡æ‘Ë¡‡µ‘¡°≈«‘∏’°“√ ◊ËÕ “√∫“ßª√–°“√∑’Ë¬—ß‰¡à¡’°“√°≈à“«∂÷ß°àÕπÀπâ“π’È ¥Õπ‡¬à·∫àßª√–‡¿∑°≈«‘∏’°“√ ◊ËÕ “√ÕÕ°

‡ªìπ 3 ª√–‡¿∑ ¥—ßπ’È
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1. °≈«‘∏’°“√‡≈’Ë¬ß (Avoidance strategies) °≈«‘∏’∑’Ë„™â‰¥â·°à °“√‡≈’Ë¬ßÀ—«¢âÕ π∑π“  °“√≈–¢âÕ§«“¡

2. °≈«‘∏’°“√™¥‡™¬(Compensatory strategies) °≈«‘∏’∑’Ë„™â‰¥â·°à °“√æŸ¥ÕâÕ¡ °“√„™â§”„°≈â‡§’¬ß

°“√ √â“ß§”„À¡à °“√ ≈—∫¿“…“ °“√„™â∑à“∑“ß °“√¢Õ§«“¡™à«¬‡À≈◊Õ °“√·ª≈µ√ßµ—« ·≈–¡’ à«π°≈«‘∏’∑’Ë‡æ‘Ë¡¢÷Èπ

¡“§◊Õ

● °“√„™â ”‡π’¬ßµà“ß™“µ‘ (Foreignizing) ‡ªìπ°≈«‘∏’∑’Ë‡°‘¥‡¡◊ËÕºŸâ‡√’¬π‰¡à∑√“∫§”»—æ∑å·≈â«π”

§”»—æ∑å®“°¿“…“·¡à¡“„™â·µà¡’°“√ª√—∫«‘∏’°“√ÕÕ°‡ ’¬ß„Àâ‡À¡◊Õπ§”„π¿“…“‡ªÑ“À¡“¬

● °“√„™â§”∑—Ë«‰ª  (Use of all purpose words) ºŸâ‡√’¬π®–„™â§”°≈“ßÊ‡æ◊ËÕ·∑π§”∑’Ëµπ‡Õß

‰¡à∑√“∫ ‡™àπ „™â§”«à“ thing À√◊Õ stuff ·∑π ™◊ËÕ ‘Ëß¢Õß „™â make À√◊Õ do ·∑π§”°√‘¬“

3. °≈«‘∏’°“√À¬ÿ¥™—Ë«¢≥–( Stalling strategies) ‡¡◊ËÕºŸâ‡√’¬πµâÕß°“√‡«≈“„π°“√§‘¥ ®– ◊ËÕ “√ÕÕ°

¡“„π√Ÿª¢Õß°“√„™â§”À√◊Õ‡ ’¬ß∑’Ë®–∑”„ÀâºŸâøíß√Ÿâ«à“‡¢“¢Õ‡«≈“§‘¥ —°§√Ÿà (Use of fillers/hesitation devices) ‡™àπ

um, mm, Well, now let me see, you know, etc.

®–‡ÀÁπ‰¥â«à“ °“√·∫àßª√–‡¿∑°≈«‘∏’°“√ ◊ËÕ “√∑’Ë°≈à“«¡“¢â“ßµâπ¡’·π«§‘¥∑’Ë§≈â“¬°—π à«π„À≠à

À“°‡æ’¬ß ·µà™◊ËÕ∑’Ë„™â‡√’¬°µà“ß°—π‰ª‡∑à“π—Èπ  ‚¥¬°“√·∫àßª√–‡¿∑°≈«‘∏’°“√ ◊ËÕ “√¢Õß §Õ√å¥‡¥Õ√å ®–§≈â“¬°—∫

°“√·∫àß¢Õß ·ø√å™ ·≈–·§ ‡ªÕ√å ∑’Ëµà“ß°Á¡ÿàßª√–‡¥Áπ«à“‡¡◊ËÕ‡°‘¥ªí≠À“°“√ ◊ËÕ “√ºŸâ‡√’¬πµ—¥ ‘π„®®–¥”√ß°“√

 ◊ËÕ “√¥â«¬°“√‡ ’Ë¬ß‚¥¬¡ÿàß∑’Ë§«“¡ ”‡√Á®„π°“√ ◊ËÕ “√ À√◊Õ„™â°“√‡≈’Ë¬ß∑’Ë®– ◊ËÕ “√¥â«¬¿“…“‡ªÑ“À¡“¬‡æ◊ËÕÀ≈’°

Àπ’ªí≠À“∑’Ë°”≈—ßª√– ∫Õ¬Ÿà

°≈«‘∏’°“√ ◊ËÕ “√°—∫°“√‡√’¬π°“√ Õπ¿“…“µà“ßª√–‡∑»

¥—ß∑’Ë°≈à“«¡“·≈â««à“ ºŸâ‡√’¬π®–„™â°≈«‘∏’°“√ ◊ËÕ “√‡æ◊ËÕ®—¥°“√°—∫ªí≠À“∑’Ëæ∫¢≥–„™â¿“…“ ‰¡à«à“®–

‡ªìπ°“√ ◊ËÕ “√¥â«¬¿“…“∑’Ë ÕßÀ√◊Õ¿“…“µà“ßª√–‡∑»  ‡¡◊ËÕª√– ∫ªí≠À“°“√ ◊ËÕ “√∑’Ë‡°‘¥®“°§«“¡∫°æ√àÕß∑“ß

¿“…“À√◊Õ§«“¡ “¡“√∂∑“ß¿“…“‰¡à‡æ’¬ßæÕ ºŸâ‡√’¬π®–æ¬“¬“¡·°âªí≠À“‚¥¬„™â«‘∏’°“√µà“ßÊ ‡™àπ °“√À≈’°‡≈’Ë¬ß

°“√æŸ¥ÕâÕ¡ °“√„™â«‘∏’∂“¡§Ÿà π∑π“ À√◊Õ ·¡â·µà°“√„™â¿“…“∑à“∑“ß‡æ◊ËÕ ◊ËÕ¢âÕ¡Ÿ≈∑’ËµâÕß°“√  ª√“°Ø°“√≥å∑“ß

¿“…“‡™àππ’È‡ªìπ ‘Ëßª°µ‘∑’Ë‡√“ “¡“√∂æ∫‰¥â‡ ¡ÕÊ ·¡â·µà„π¢≥–∑’Ë‡√“ ◊ËÕ “√¥â«¬¿“…“∑’ËÀπ÷Ëß  ‡™àπ ‡√“Õ“®®–

æ∫«à“∫“ß§√—Èß‡√“°Á‰¡à “¡“√∂π÷°∂÷ß§”»—æ∑å À√◊Õ™◊ËÕ ‘Ëß¢Õß∑’ËµâÕß°“√®– ◊ËÕ “√‰¥â  ‡√“°Á¡—°®–·°âªí≠À“π’È‚¥¬°“√

Õ∏‘∫“¬ À√◊Õ„™â∑à“∑“ßª√–°Õ∫‡æ◊ËÕ ◊ËÕ„ÀâºŸâøíß‡¢â“„®«à“‡√“µâÕß°“√Õ–‰√  °√≥’µ—«Õ¬à“ß‡™àπ ‡√“∑√“∫«à“¡’Õÿª°√≥å
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„À¡à ”À√—∫‡°Á∫¢âÕ¡Ÿ≈·∑π·ºàπ¥‘ ‡°Áµ (USB) ·µà‡√“‰¡à∑√“∫«à“ ‘Ëßπ—Èπ‡√’¬°«à“Õ–‰√  ‡√“Õ“®„™â«‘∏’°“√∑’ËÀ≈“°

À≈“¬„π°“√‰¥â¡“´÷Ëß™◊ËÕ¢ÕßÕÿª°√≥åπ—Èπ ‡™àπ „™â°“√Õ∏‘∫“¬°—∫æπ—°ß“π¢“¬«à“‡√“µâÕß°“√Õÿª°√≥å ”À√—∫∫—π∑÷°

¢âÕ¡Ÿ≈§Õ¡æ‘«‡µÕ√å∑’Ë¡’¢π“¥‡≈Á°ßà“¬µàÕ°“√æ°æ“  À√◊ÕÕ“®„™â§”æŸ¥ª√–°Õ∫∑à“∑“ß À√◊Õ∂“¡æπ—°ß“π¢“¬µ√ßÊ

«à“Õÿª°√≥å‡≈Á°Ê∑’Ë„™â∫—π∑÷°¢âÕ¡Ÿ≈®“°§Õ¡æ‘«‡µÕ√å‡√’¬°«à“Õ–‰√  ·µàÀ“° ∂“π°“√≥å‡™àππ’È‡°‘¥°—∫°“√„™â¿“…“∑’Ë

 ÕßÀ√◊Õ¿“…“µà“ßª√–‡∑»  §«“¡¬ÿàß¬“°®–¡’¡“°¢÷Èπ‡π◊ËÕß®“°ºŸâ‡√’¬πÕ“®¡’§«“¡ “¡“√∂∑“ß¿“…“‰¡à‡æ’¬ßæÕµàÕ

°“√Õ∏‘∫“¬‡æ◊ËÕ ◊ËÕ§«“¡µâÕß°“√ ®÷ß‡ªìπ‡√◊ËÕß∑’Ëπà“ π„®«à“ºŸâ‡√’¬π¿“…“µà“ßª√–‡∑»®–∑”Õ¬à“ß‰√„π ∂“π°“√≥å‡™àππ’È

¥—ßπ—Èπ§√ŸºŸâ Õπ¿“…“∑—Èß¿“…“∑’Ë ÕßÀ√◊Õ¿“…“µà“ßª√–‡∑» ®÷ß¡’Àπâ“∑’Ë„π°“√‡µ√’¬¡ºŸâ‡√’¬π„Àâ√Ÿâ®—°„™â°≈«‘∏’°“√ ◊ËÕ “√

‡æ◊ËÕ √â“ß§«“¡æ√âÕ¡∑’Ë®–‡º™‘≠ªí≠À“∑’ËÕ“®‡°‘¥¢÷Èπ„π°“√ π∑π“  ·ø√å™ ·≈–·§ ‡ªÕ√å (Faerch; & Kasper.

1983: 56) ™’È„Àâ‡ÀÁπ§«“¡ ”§—≠¢Õß°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√«à“ À“°ºŸâ‡√’¬π∑√“∫«‘∏’°“√„™â°≈«‘∏’°“√ ◊ËÕ “√

Õ¬à“ß‡À¡“– ¡ ºŸâ‡√’¬π®– “¡“√∂‡™◊ËÕ¡‚¬ß√–À«à“ß°“√ ◊ËÕ “√·∫∫‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ∑“ß°“√ ∑—Èß„π

 ∂“π°“√≥å∑’Ë‰¥â√—∫°“√ Õπ·≈–‰¡à‰¥â√—∫°“√ Õπ πÕ°®“°π’È¥Õπ‡¬à·≈–‡∏Õ‡√≈≈å (Dörnyei; & Thurrell. 1994: 42)

°≈à“«∂÷ß¢âÕ¥’¢Õß°“√∑’ËºŸâ‡√’¬π “¡“√∂„™â°≈«‘∏’°“√ ◊ËÕ “√«à“ ®–™à«¬„ÀâºŸâ‡√’¬π√Ÿâ ÷°ª≈Õ¥¿—¬‡¡◊ËÕª√– ∫ªí≠À“

¢≥– ◊ËÕ “√ ‡æ√“–ºŸâ‡√’¬π®–∑√“∫«à“ªí≠À“°“√ ◊ËÕ “√‡ªìπ‡√◊ËÕß∏√√¡¥“∑’Ë‡°‘¥¢÷Èπ‰¥â‡ ¡Õ¢≥– π∑π“ ¥—ßπ—Èπ

°“√‡µ√’¬¡ºŸâ‡√’¬π„Àâæ√âÕ¡√—∫¡◊Õ°—∫ªí≠À“¥â«¬°“√ Õπ∑—°…–¥â“π°≈«‘∏’°“√ ◊ËÕ “√®–™à«¬„ÀâºŸâ‡√’¬π∑√“∫«à“®–

√—∫¡◊Õªí≠À“π—Èπ‰¥âÕ¬à“ß‰√  àßº≈„Àâ°“√ π∑π“¢ÕßºŸâ‡√’¬π¥”‡π‘π‰ªÕ¬à“ß√“∫√◊Ëπ   «‘≈‡≈Á¡ å (Willems.  1987: 351-

364) ‡ πÕ·π–„Àâπ”°≈«‘∏’°“√ ◊ËÕ “√¡“„™â‡ªìπ°‘®°√√¡„π°“√‡√’¬π°“√ Õπ‡™àπ °≈«‘∏’°“√∂Õ¥§«“¡ ·≈– °“√

„™â§”„°≈â‡§’¬ß ‡¢“¬—ß‡πâπ«à“§√Ÿ§«√∑”„ÀâºŸâ‡√’¬πµ√–Àπ—°·≈–¡’§«“¡ “¡“√∂„π°“√„™â°≈«‘∏’°“√ ◊ËÕ “√ ¢âÕº‘¥

æ≈“¥∑’Ë‡°‘¥¢÷Èπ¢≥–Ωñ°π—Èπ‰¡à„™à ‘Ëß ”§—≠ ºŸâ‡√’¬π‰¡à®”‡ªìπ∑’Ë®–µâÕß„™â¿“…“‰¥âÕ¬à“ß ¡∫Ÿ√≥å·∫∫ ‡æ√“–·¡â·µà

‡®â“¢Õß¿“…“°Á¬—ß‰¡à “¡“√∂„™â¿“…“∑’Ë∂Ÿ°µâÕß ¡∫Ÿ√≥å‰¥âµ≈Õ¥‡«≈“

§«“¡ π„®‡√◊ËÕßª√– ‘∑∏‘¿“æ¢Õß°“√π”°≈«‘∏’°“√ ◊ËÕ “√‰ª„π„π°“√ Õπ¡’°“√¥”‡π‘π°“√¡“°¡“¬

¥—ß®–‡ÀÁπ‰¥â®“°ß“π«‘®—¬®”π«π¡“°∑—Èß„πª√–‡∑»·≈–µà“ßª√–‡∑»∑’Ë· ¥ßº≈«à“ ºŸâ‡√’¬π¿“…“∑’Ë ÕßÀ√◊Õ¿“…“

µà“ßª√–‡∑»∑’Ë‰¥â√—∫°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√®–¡’ª√– ‘∑∏‘¿“æ„π°“√ ◊ËÕ “√‡æ‘Ë¡¡“°¢÷ÈπÕ¬à“ß‡ÀÁπ‰¥â™—¥ ‡™àπ

¥Õπ‡¬à (Dörnyei.  1995:  55-85) ∑”°“√∑¥≈Õß‡æ◊ËÕÀ“ª√– ‘∑∏‘¿“æ¢Õß°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√„Àâπ—°‡√’¬π

¡—∏¬¡„πŒ—ß°“√’ º≈°“√»÷°…“æ∫«à“ºŸâ‡√’¬π°≈ÿà¡∑¥≈Õß¡’æ—≤π“°“√¥â“π°“√„™â¿“…“∑’Ë¥’¢÷Èπ √«¡∑—Èß¡’∑—»π§µ‘∑’Ë¥’µàÕ

°“√Ωñ°„™â°≈«‘∏’°“√ ◊ËÕ “√    ·°∑‡∑Õ°Ÿ¥ (Scattergood.  2003: Online) »÷°…“º≈¢Õß°“√ Õπ°≈«‘∏’°“√

 ◊ËÕ “√„Àâ°—∫π—°‡√’¬π™“«≠’ËªÿÉπ∑’Ë‡√’¬π¿“…“Õ—ß°ƒ… º≈ª√“°Ø«à“π—°‡√’¬π™“«≠’ËªÿÉπ√Ÿâ ÷° πÿ° π“π·≈–æ÷ßæÕ„®∑’Ë

 “¡“√∂∑”„Àâ§Ÿà π∑π“‡¢â“„® ‘Ëß∑’Ëµπ‡ÕßµâÕß°“√ ◊ËÕ “√‰¥â ·≈–®”π«π¢Õß°“√ ≈—∫¿“…“‰ª„™â¿“…“≠’ËªÿÉπ



26 °≈«‘∏’°“√ ◊ËÕ “√ (Communication Strategies) °—∫°“√ Õπ¿“…“µà“ßª√–‡∑»

(Code switch) °Á≈¥≈ß πÕ°®“°π’È§«“¡‡ß’¬∫∑’Ë‡°‘¥¢÷Èπ„π¢≥– π∑π“Õ—π‡π◊ËÕß®“°‰¡à∑√“∫«à“®–„™â¿“…“Õ¬à“ß‰√

°Á≈¥≈ß‡™àπ°—π  àßº≈„Àâ∫√√¬“°“»°“√ π∑π“‡ªìπ‰ª¥â«¬¥’ ª√– ‘∑∏‘¿“æ°“√‡√’¬π√Ÿâ‡æ‘Ë¡¢÷ÈπÕ¬à“ßπà“æÕ„®

‚ÕŒ“™‘ (Ohashi.  1995: 61- 74) ∑”°“√∑¥≈Õß°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√„Àâπ‘ ‘µµà“ß™“µ‘„π¡À“«‘∑¬“≈—¬ Stirling

ª√–‡∑»Õ—ß°ƒ…∑’Ë≈ß∑–‡∫’¬π‡√’¬π«‘™“¿“…“≠’ËªÿÉπ —ª¥“Àå≈– 4 ™—Ë«‚¡ß‡ªìπ‡«≈“Àπ÷Ëßªï ‚¥¬¡ÿàß‡πâπ„ÀâºŸâ‡√’¬π‰¥â

æ—≤π“°≈«‘∏’°“√ ◊ËÕ “√ º≈°“√»÷°…“æ∫«à“ ºŸâ‡√’¬π¡’·√ß®Ÿß„®„π°“√‡√’¬π‡æ‘Ë¡¢÷Èπ ¡’ªØ‘ —¡æ—π∏å·≈–°√–µ◊Õ√◊Õ√âπ

„π°“√‡√’¬π¡“°¢÷Èπ πÕ°®“°π’ÈºŸâ‡√’¬π¬—ß “¡“√∂¢®—¥§«“¡°—ß«≈«à“®–∑”º‘¥ ·≈–æ¬“¬“¡∑’Ë®–„™â¿“…“≠’ËªÿÉπ„π

°“√ ◊ËÕ “√‡æ‘Ë¡¢÷Èπ∑—Èß°—∫ºŸâ Õπ·≈–‡æ◊ËÕπÊ∑—Èß„π·≈–πÕ°ÀâÕß‡√’¬π  º≈°“√»÷°…“§√—Èßπ’È Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß

µ‘«æ√ §ß ¡ (Tiwaporn Kongsom.  2009: Abstract) ∑’Ë∑”°“√∑¥≈Õß Õπ°≈«‘∏’°“√ ◊ËÕ “√„Àâ°—∫π‘ ‘µ™—Èπªï∑’Ë 4

§≥–«‘»«°√√¡»“ µ√å  ∂“∫—π‡∑§‚π‚≈¬’æ√–®Õ¡‡°≈â“æ√–π§√‡Àπ◊Õ ·≈–æ∫«à“ºŸâ‡√’¬π‡ÀÁπ«à“°“√ Õπ°≈«‘∏’

°“√ ◊ËÕ “√‡ªìπ ‘Ëß∑’Ë¡’ª√–‚¬™πå·≈–‰¥âπ”°≈«‘∏’‡À≈à“π’È‰ª„™â„π°“√ ◊ËÕ “√‡æ‘Ë¡¢÷Èπ

ß“π«‘®—¬‡°’Ë¬«°—∫°“√»÷°…“º≈¢Õß°“√ Õπ°≈«‘∏’„π°“√ ◊ËÕ “√„πª√–‡∑»‰∑¬¡’°“√»÷°…“∑—Èß„π√–¥—∫

ª√–∂¡»÷°…“ ¡—∏¬¡»÷°…“ ·≈–Õÿ¥¡»÷°…“ µà“ßæ∫«à“°“√ Õπ°≈«‘∏’„π°“√ ◊ËÕ “√™à«¬„ÀâºŸâ‡√’¬π¡’§«“¡ “¡“√∂

„π°“√ ◊ËÕ “√¿“…“Õ—ß°ƒ…‰¥â¥’¬‘Ëß¢÷Èπ ‡™àπ   ß“π«‘®—¬¢Õß∞‘µ‘√—µπå  ¡»‘√‘ (2550: ∫∑§—¥¬àÕ) »÷°…“°“√„™â°≈«‘∏’

°“√ ◊ËÕ “√‡æ◊ËÕæ—≤π“∑—°…–°“√æŸ¥§≈àÕß·§≈à«¢Õßπ—°‡√’¬π™—Èπª√–∂¡»÷°…“ªï∑’Ë 6 ‚√ß‡√’¬πÕπÿ∫“≈«—ß “¡À¡Õ

®—ßÀ«—¥Õÿ¥√∏“π’ º≈°“√»÷°…“æ∫«à“¡’°“√„™â°≈«‘∏’ ◊ËÕ “√∑—Èß 4 °≈«‘∏’ §◊Õ °≈«‘∏’¢Õ§«“¡™à«¬‡À≈◊Õ °≈«‘∏’°“√„™â

∑à“∑“ß °≈«‘∏’°“√„™â¿“…“·¡àªπ¿“…“∑’Ë Õß·≈–°≈«‘∏’°“√À¬ÿ¥™—Ë«¢≥–ª√–°Õ∫°“√æŸ¥ ∑—Èß ’Ë«‘∏’π’È∑”„ÀâºŸâ‡√’¬π

 “¡“√∂æŸ¥ ◊ËÕ “√‰¥â§≈àÕß·§≈à«¢÷Èπ     ¡∫—µ‘  ‘√‘§ß§“ °ÿ≈ (2539: ∫∑§—¥¬àÕ) »÷°…“º≈¢Õß°“√ Õπ°≈«‘∏’„π

°“√ ◊ËÕ “√∑’Ë¡’µàÕ§«“¡ “¡“√∂„π°“√æŸ¥¿“…“Õ—ß°ƒ…‡æ◊ËÕ°“√ ◊ËÕ “√¢Õßπ—°‡√’¬π™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 3 ‚√ß‡√’¬π

∏π∫ÿ√’«√‡∑æ’æ≈“√—°…å  º≈°“√»÷°…“ √ÿª‰¥â«à“π—°‡√’¬π∑’Ë‰¥â√—∫°“√ Õπ°≈«‘∏’„π°“√ ◊ËÕ “√¡’§«“¡ “¡“√∂„π°“√

æŸ¥¿“…“Õ—ß°ƒ…‡æ◊ËÕ°“√ ◊ËÕ “√ Ÿß°«à“π—°‡√’¬π∑’Ë‰¥â√—∫°“√ Õπ·∫∫ª°µ‘·≈–¡’°“√„™â°≈«‘∏’„π°“√ ◊ËÕ “√À≈—ß°“√

∑¥≈Õß¡“°°«à“°àÕπ°“√∑¥≈Õß   æ√ «√√§å  “¬ ÿ¥„® (2542: ∫∑§—¥¬àÕ) »÷°…“°“√„™â°‘®°√√¡∑’Ë‡πâπ°≈«‘∏’

∑“ß°“√ ◊ËÕ “√‡æ◊ËÕ‡æ‘Ë¡æŸπ§«“¡ “¡“√∂„π°“√æŸ¥·≈–‡®µ§µ‘¢ÕßºŸâ‡√’¬π¿“…“Õ—ß°ƒ…‡ªìπ¿“…“µà“ßª√–‡∑» ¢Õß

π—°‡√’¬π™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 4 ‚√ß‡√’¬π‡¡Áß√“¬¡À“√“™«‘∑¬“§¡ ®—ßÀ«—¥‡™’¬ß√“¬ º≈°“√»÷°…“æ∫«à“

§«“¡ “¡“√∂„π°“√æŸ¥¢ÕßºŸâ‡√’¬π‡æ‘Ë¡¢÷Èπ·≈–ºŸâ‡√’¬π¡’‡®µ§µ‘µàÕ°‘®°√√¡∑’Ë‡πâπ°≈«‘∏’∑“ß°“√ ◊ËÕ “√„π√–¥—∫¡“°

æ—™√‘¥“ «ß»å„®À“≠ (2546: ∫∑§—¥¬àÕ) »÷°…“°“√„™â°≈«‘∏’„π°“√ ◊ËÕ “√‡æ◊ËÕ àß‡ √‘¡§«“¡ “¡“√∂„π°“√øíß - æŸ¥

¿“…“Õ—ß°ƒ…·≈–°≈«‘∏’„π°“√ ◊ËÕ “√¢Õßπ—°»÷°…“™—Èπªï∑’Ë 1 ¡À“«‘∑¬“≈—¬æ“¬—æ ®—ßÀ«—¥‡™’¬ß„À¡à æ∫«à“

π—°»÷°…“∑’Ë‰¥â‡√’¬π‚¥¬°“√„™â°≈«‘∏’∑“ß°“√ ◊ËÕ “√¡’§«“¡ “¡“√∂„π°“√øíß - æŸ¥¿“…“Õ—ß°ƒ…‡æ‘Ë¡¢÷Èπ ·≈–π—°

»÷°…“∑’Ë‰¥â‡√’¬π‚¥¬°“√„™â°≈«‘∏’∑“ß°“√ ◊ËÕ “√¡’°“√„™â°≈«‘∏’„π°“√ ◊ËÕ “√¡“°¢÷Èπ



  27¡πÿ…¬»“ µ√åª√‘∑√√»πå

º≈°“√»÷°…“«‘®—¬¢â“ßµâπ· ¥ß„Àâ‡ÀÁπ«à“§√Ÿ “¡“√∂™à«¬„ÀâºŸâ‡√’¬πª√– ∫§«“¡ ”‡√Á®„π°“√„™â¿“…“

‡æ◊ËÕ°“√ ◊ËÕ “√‰¥â‚¥¬°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√„Àâ·°àºŸâ‡√’¬π¿“…“µà“ßª√–‡∑»

‡∑§π‘§°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√

·π«§‘¥∑’Ë®–π”°≈«‘∏’°“√ ◊ËÕ “√¡“„™â‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√ Õπ¿“…“‡æ◊ËÕ°“√ ◊ËÕ “√π—Èπ¡’¡“π“π·≈â«

¥—ß∑’Ë°≈à“«¡“·≈â«¢â“ßµâπ«à“°“√ Õπ¿“…“„Àâ¡’ª√– ‘∑∏‘º≈π—ÈπºŸâ‡√’¬πµâÕß¡’§«“¡ “¡“√∂∑“ß¿“…“À≈“¬¥â“π

¥—ßπ—Èπ°“√‡µ√’¬¡„ÀâºŸâ‡√’¬π “¡“√∂„™â¿“…“„π∑ÿ° ∂“π°“√≥å®÷ß‡ªìπ ‘Ëß®”‡ªìπ °“√„ÀâºŸâ‡√’¬π‰¥âΩñ°„™â°≈«‘∏’°“√

 ◊ËÕ “√®–™à«¬„ÀâºŸâ‡√’¬π “¡“√∂√—∫¡◊Õ°—∫ªí≠À“∑’Ë‡°‘¥¢÷Èπ‰¥â  ¥Õπ‡¬à (Dörnyei.  1995: 55-85) „Àâ§”·π–π”

‡°’Ë¬«°—∫°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√ ‰«â¥—ßπ’È

1. ºŸâ Õπ§«√∑”„ÀâºŸâ‡√’¬πµ√–Àπ—°∂÷ßª√–‚¬™πå¢Õß°“√„™â°≈«‘∏’°“√ ◊ËÕ “√‚¥¬°“√ √â“ß ∂“π°“√≥å

∑’Ë„°≈â‡§’¬ß°—∫§«“¡‡ªìπ®√‘ß

2. ºŸâ Õπ§«√°√–µÿâπ„ÀâºŸâ‡√’¬π‡°‘¥§«“¡°≈â“∑’Ë®–∑¥≈Õß„™â°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ °“√‰¥â∑¥≈Õß

Ωñ°„™â®–™à«¬≈¥§«“¡°—ß«≈‡¡◊ËÕºŸâ‡√’¬πª√– ∫ªí≠À“„π ∂“π°“√≥å®√‘ß

3. ºŸâ Õπ§«√ √â“ß ∂“π°“√≥å„ÀâºŸâ‡√’¬π‡ÀÁπµ—«Õ¬à“ß°“√„™â°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ ‚¥¬„™â ◊ËÕ∑’Ë

À≈“°À≈“¬·≈–„ÀâºŸâ‡√’¬π√à«¡°—π· ¥ß§«“¡§‘¥‡ÀÁπ∂÷ß§«“¡‡À¡“– ¡¢Õß°≈«‘∏’π—ÈπÊ

4. ºŸâ Õπ§«√ Õπ‚¥¬π”‡ πÕ°“√„™â°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ ‚¥¬„™â ◊ËÕª√–°Õ∫°“√ Õπ∑’Ë™à«¬

„Àâ‰¥â„™â¿“…“‡ªÑ“À¡“¬®√‘ß

5. ºŸâ Õπ§«√™’È„ÀâºŸâ‡√’¬π‡ÀÁπ§«“¡·µ°µà“ß∑“ß«—≤π∏√√¡„π°“√„™â°≈«‘∏’°“√ ◊ËÕ “√∑’Ë “¡“√∂°àÕ„Àâ

‡°‘¥§«“¡‡¢â“„®∑’Ë§≈“¥‡§≈◊ËÕπ‰¥â „π«—≤π∏√√¡∑’Ëµà“ß°—π

6. ºŸâ Õπ§«√„Àâ‚Õ°“ ºŸâ‡√’¬π‰¥âΩñ°°“√„™â°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ ‚¥¬ “¡“√∂ Õ¥·∑√°„π

¢≥– Õπ¿“…“‡æ◊ËÕ ◊ËÕ “√„π∑ÿ°∑—°…–

®–‡ÀÁπ‰¥â«à“§”·π–π”¢Õß¥Õπ‡¬àÀ“°§√Ÿπ”¡“„™â„π°“√ Õπ®– “¡“√∂·∫àßÕÕ°‰¥â‡ªìπ 2  ¢—ÈπµÕπ §◊Õ

¢—Èπ°“√‡µ√’¬¡ºŸâ‡√’¬π ·≈– ¢—Èπ°“√Ωñ°ªØ‘∫—µ‘    ∑—Èß Õß¢—ÈπµÕππ’È§≈â“¬°—∫∑’Ë·¡π™Õπ (Manchón.  2000:  13-27)

‡ πÕ·π–¢—ÈπµÕπ„π°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√„π¿“…“∑’Ë Õß‰«â 2 ¢—ÈπµÕπ ¥—ßπ’È



28 °≈«‘∏’°“√ ◊ËÕ “√ (Communication Strategies) °—∫°“√ Õπ¿“…“µà“ßª√–‡∑»

1. ¢—Èπ°“√ Õπ (The instruction phase)

¢—Èππ’È®–‡ªìπ°“√„Àâ§«“¡√Ÿâ·≈– √â“ß§«“¡µ√–Àπ—°·°àºŸâ‡√’¬π„Àâ∑√“∫∂÷ß∫∑∫“∑·≈–ª√– ‘∑∏‘¿“æ

¢Õß°≈«‘∏’°“√ ◊ËÕ “√„π°“√·°âªí≠À“°“√ ◊ËÕ “√·°àºŸâ‡√’¬π„π ∂“π°“√≥åµà“ßÊ °“√ √â“ß§«“¡µ√–Àπ—°π’È

 “¡“√∂∑”‰¥â‚¥¬°“√Õ∏‘∫“¬ À√◊Õ°“√ “∏‘µ„ÀâºŸâ‡√’¬π‰¥â‡ÀÁπµ—«Õ¬à“ß À√◊ÕÕ“®„ÀâºŸâ‡√’¬πΩñ°°“√«‘‡§√“–Àåªí≠À“ «‘∏’

°“√·°âªí≠À“ ·≈–ª√– ‘∑∏‘¿“æ¢Õß°“√·°âªí≠À“ ‚¥¬«‘‡§√“–Àå®“°µ—«Õ¬à“ß„π «’¥‘∑—»πå À√◊Õ°“√· ¥ß∫∑∫“∑

 ¡¡ÿµ‘¢Õß‡æ◊ËÕπ™—Èπ‡√’¬π „π¢—Èππ’È ·¡π™Õπ§‘¥«à“§≈â“¬°—∫¢—Èπ Metacognitive1 training ´÷Ëß‡ªìπ à«πÀπ÷Ëß„π°≈

¬ÿ∑∏°“√ ◊ËÕ “√

2. ¢—Èπ°“√Ωñ° (The practice phase)

„π°“√Ωñ°ªØ‘∫—µ‘§√Ÿ§«√°”Àπ¥«—µ∂ÿª√– ß§å°“√ ◊ËÕ “√∑’Ë™—¥‡®π  √â“ß°‘®°√√¡∑’ËºŸâ‡√’¬π¡’‚Õ°“ 

„™â¿“…“‡ªÑ“À¡“¬„π°“√·°âªí≠À“‡æ◊ËÕ°“√∫√√≈ÿ«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«â

‚√ µå2 (Rost.  1997: Online) ‡ πÕ·π–«‘∏’°“√„™â°≈«‘∏’°“√ ◊ËÕ “√„π°“√ Õπ«‘™“ π∑π“‚¥¬

ª√–¬ÿ°µå‡∑§π‘§°“√ Õπ®“°·π«§‘¥¢Õß‡∫’¬≈’ µÕ°, ‚√ µå·≈–‚√  å ·≈– ‡∫√¡‡¡Õ√å,∫√Õ¥‡¥Õ√å,‚√‡∫‘√å∑ å,

 ‘‚¡‚π∑å·≈–·« ‡´Õ√å (‚√ µå. 1997 Õâ“ßÕ‘ß®“° Bialystok.  1990.; Rost; & Ross.  1991.; Bremer, Broeder,

Roberts, Simonot; & Vasseur. 1995.) ‚¥¬·∫àß°≈«‘∏’„π°“√ ◊ËÕ “√µ“¡«—µ∂ÿª√– ß§å°“√ Õπ‡æ◊ËÕ„Àâ‡À¡“–°—∫

°“√æ—≤π“§«“¡ “¡“√∂°“√ π∑π“¢ÕßºŸâ‡√’¬π ¥—ßπ’È

1. Message strategies - ‡æ◊ËÕ™à«¬„ÀâºŸâ‡√’¬π‡¢â“„®¢âÕ§«“¡¢Õß°“√ π∑π“

ºŸâ Õπ§«√„ÀâºŸâ‡√’¬π∂“¡»—æ∑å·≈–¢âÕ¡Ÿ≈∑’Ëµπ‡Õß‰¡à‡¢â“„® ∂“¡∂÷ß«—µ∂ÿª√– ß§å¢Õß°“√ π∑π“ À√◊Õ

π”¢âÕ§«“¡¢Õß§Ÿà π∑π“¡“°≈à“«„À¡àÕ’°§√—Èß (Rephrase)

2. Response strategies - ‡æ◊ËÕ™à«¬„ÀâºŸâ‡√’¬π· ¥ß°“√‚µâµÕ∫‰¥âÕ¬à“ß‡À¡“– ¡

ºŸâ Õπ§«√„ÀâºŸâ‡√’¬π¡’‚Õ°“ ‚µâµÕ∫°—∫§Ÿà π∑π“ ‡™àπ °“√· ¥ß§«“¡≈—ß‡≈ °“√‰¡à‡¢â“„® §«“¡

§‘¥‡ÀÁπ À√◊Õ·¡â·µà· ¥ßÕ“√¡≥å„Àâ§Ÿà π∑π“∑√“∫∂÷ß°“√§≈âÕ¬µ“¡À√◊Õ°“√¢—¥·¬âß ‡¡◊ËÕ®”‡ªìπ·≈–Õ¬à“ß‡À¡“– ¡

_______________

1«‘∏’‡√’¬π∑’Ë‡°’Ë¬«¢âÕß°—∫°√–∫«π°“√§‘¥·≈–°“√®—¥°√–∑”¢âÕ¡Ÿ≈„π¢≥–‡√’¬πª√–°Õ∫¥â«¬ °“√«“ß·ºπ °“√µ√«® Õ∫·≈–°“√

ª√–‡¡‘π°“√‡√’¬π
2 ∫∑§«“¡ √ÿª°“√∫√√¬“¬„πß“π JALT Fukuoka Book Fair ∑’Ë Fukuoka International School, ‡¡◊Õß Fukuoka ª√–‡∑»≠’ËªÿÉπ

‡¡◊ËÕ«—π∑’Ë 26 ¡°√“§¡ 1997
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3. Initiative strategies - ‡æ◊ËÕ„ÀâºŸâ‡√’¬π “¡“√∂√—°…“°“√ π∑π“‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

ºŸâ Õπ§«√„ÀâºŸâ‡√’¬π∑√“∫∂÷ß«‘∏’°“√¥”√ß°“√ π∑π“ °“√√—°…“º≈—¥ (Turn) °“√¢—¥®—ßÀ«– °“√

‡ª≈’Ë¬πÀ—«¢âÕ°“√ π∑π“ °“√æŸ¥ È́” °“√„Àâ¢âÕ¡Ÿ≈„À¡à ·≈–°“√¬È”§«“¡‡¢â“„®¢Õß§Ÿà π∑π“ Õ¬à“ß‡À¡“– ¡·≈–

‡¡◊ËÕ®”‡ªìπ

°≈«‘∏’°“√ ◊ËÕ “√∑—Èß “¡ª√–°“√¢â“ßµâπ ‚√ µå‰¥âπ”¡“„™â‡ªìπ‡∑§π‘§°“√ Õπ ª√–°Õ∫¥â«¬ °“√π”‡ πÕ

°“√ “∏‘µ ·≈–°“√Ωñ° ‚¥¬π”‡ πÕ‡ªìπ≈”¥—∫ ¥—ßπ’È

1. °“√π”‡ πÕªí≠À“„πª√‘∫∑ π∑π“ (Contextualize) „π°“√∑”°‘®°√√¡ π∑π“ ºŸâ Õπ§«√

· ¥ßµ—«Õ¬à“ß¢Õß°“√ π∑π“∑’Ë¡’ªí≠À“°“√ ◊ËÕ “√„ÀâºŸâ‡√’¬π‰¥â‡ÀÁπ

2. °“√ —ß‡°µ (Observe) ºŸâ Õπ„ÀâºŸâ‡√’¬π —ß‡°µ æ‘®“√≥“·≈–√–∫ÿªí≠À“∑’Ëæ∫®“°µ—«Õ¬à“ß∑—Èß¥â“π

Message, Responding,·≈– Initiating

3. °“√ “∏‘µ (Demonstrate) ºŸâ Õπ„ÀâºŸâ‡√’¬π∫Õ°ª√–‡¿∑¢Õß°≈«‘∏’°“√ ◊ËÕ “√∑’Ë§Ÿà π∑π“„™â

4. °“√Ωñ° (Retry) ºŸâ Õπ„ÀâºŸâ‡√’¬π∑¥≈ÕßΩñ° π∑π“‚¥¬‡≈◊Õ°„™â°≈«‘∏’¥â“π Message, Responding,

·≈– Initiating

®–‡ÀÁπ‰¥â«à“¢—ÈπµÕπ°“√ Õπ¢Õß‚√ µå°Á‡ªìπ«‘∏’°“√ Õπ¿“…“‡æ◊ËÕ°“√ ◊ËÕ “√‚¥¬∑—Ë«‰ª∑’Ë§√Ÿ à«π

„À≠à∑√“∫°—π·≈â««à“®–ª√–°Õ∫¥â«¬ 3 ¢—ÈπµÕπ §◊Õ  1. ¢—Èππ”‡ πÕ‡π◊ÈÕÀ“ (Presentation) 2. ¢—Èπ°“√Ωñ°Ωπ

(Practice) ·≈– 3. ¢—Èπ°“√„™â¿“…“ (Production)  „π¢—ÈπµÕπ¢Õß°“√Ωñ°π’È ·ø√å™ ·≈– ·§ ‡ªÕ√å (Faerch &

Kasper. 1986) ‡ πÕ·π–«à“ºŸâ Õπ§«√·®âß„ÀâºŸâ‡√’¬π∑√“∫À√◊Õ„Àâ‚Õ°“ ºŸâ‡√’¬π¡’ à«π√à«¡„π°“√°”Àπ¥‡ªÑ“

À¡“¬¢Õß°‘®°√√¡∑’Ë™—¥‡®π ·≈–µ—«ºŸâ‡√’¬π‡Õß®–µâÕß„™â°≈«‘∏’°“√ ◊ËÕ “√‡æ◊ËÕ·°âªí≠À“À√◊Õ‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬

∑’Ëµ—Èß‰«â

°‘®°√√¡ ”À√—∫Ωñ°°“√„™â°≈«‘∏’°“√ ◊ËÕ “√

«‘≈‡≈’Ë¬¡ å (Williams.  2006: ÕÕπ‰≈πå) ‡≈à“∂÷ßª√– ∫°“√≥å°“√ Õπ¿“…“Õ—ß°ƒ…„πª√–‡∑»≠’ËªÿÉπ«à“

π—°‡√’¬π¡—°®–‡ªî¥À“§”·ª≈¢Õß»—æ∑å∑’Ë‰¡à∑√“∫®“°æ®π“πÿ°√¡Õ‘‡≈Á°∑√Õπ‘° åÕ¬Ÿàµ≈Õ¥‡«≈“ ·≈–‡¡◊ËÕ∂Ÿ°Àâ“¡

π—°‡√’¬π®–¡’ªØ‘ —¡æ—π∏å°—∫§√ŸπâÕ¬≈ß À√◊Õ π∑π“‡©æ“–‡√◊ËÕß∑’Ëµπ‡Õß∑√“∫‚¥¬„™â»—æ∑åßà“¬Ê‡∑à“π—Èπ  ‡¢“®÷ß∑¥≈Õß
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π”°≈«‘∏’°“√ ◊ËÕ “√¡“„™â„π°“√Ωñ°§”»—æ∑å ‚¥¬¡’¢—ÈπµÕπ°“√Ωñ°§≈â“¬°—∫∑’Ë¥Õπ‡¬à‡ πÕ·π–‰«â¢â“ßµâπ §◊Õ §√Ÿ‡√‘Ë¡

®“°°“√ √â“ß§«“¡µ√–Àπ—°„Àâπ—°‡√’¬π‰¥â√Ÿâ®—°·≈–‡ÀÁπª√–‚¬™πå∑’Ë®–‰¥â√—∫®“°°“√„™â°≈«‘∏’°“√ ◊ËÕ “√„π°“√ π∑π“

®“°π—Èπ®÷ß§àÕ¬ Õπ°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ æ√âÕ¡°—∫ √â“ß‚Õ°“ „Àâπ—°‡√’¬π‰¥âΩñ°„™â°≈«‘∏’µà“ßÊ¥â«¬°“√∫Ÿ√

≥“°“√°—∫°‘®°√√¡°“√‡√’¬π¿“…“ ·≈â«®÷ß„Àâπ—°‡√’¬πª√–‡¡‘π·≈– –∑âÕπ§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫ª√– ‘∑∏‘¿“æ¢Õß

°“√„™â°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ∑’Ë‰¥âΩñ°‰ª

«‘≈‡≈’Ë¬¡ å‡ πÕ·π–«à“„π°“√Ωñ°«à“§«√®–‡√‘Ë¡®“°°“√∑’Ë§√Ÿ √â“ß ∂“π°“√≥å æ√âÕ¡∑—Èßπ”‡ πÕ ”π«π

∑’ËºŸâ‡√’¬π “¡“√∂π”‰ª„™â„π ∂“π°“√≥åµà“ßÊ‰¥â ¥—ßµàÕ‰ªπ’È

1. „ÀâºŸâ‡√’¬π§‘¥∂÷ß«‘∏’°“√∑’Ë®–„™â ◊ËÕ “√°—∫§Ÿà π∑π“‡¡◊ËÕπ—°‡√’¬π‰¡à∑√“∫§”»—æ∑å

Whatûs the word? / What do you say...?

2. „ÀâºŸâ‡√’¬ππ÷°∂÷ß ”π«π∑’Ë “¡“√∂„™â‡æ◊ËÕ¢Õ‡«≈“„π°“√§‘¥

Just a moment, please. / Give me a moment.

3. ‡¡◊ËÕ¡’‡«≈“§‘¥·≈â«§√Ÿ§«√‡√‘Ë¡ Õπ·≈–Ωñ°°≈«‘∏’°“√ ◊ËÕ “√·∫∫µà“ßÊ ®“°π—Èπ®÷ß„ÀâºŸâ‡√’¬πµ√«®

 Õ∫‚¥¬ °“√∂“¡‡æ◊ËÕπ«à“‡¢â“„®„π ‘Ëß∑’Ëµπ‡Õß ◊ËÕºà“π°≈«‘∏’∑’Ë„™â‰ªÀ√◊Õ‰¡à

Do you understand? / Do you know what I mean?

4. „ÀâºŸâ‡√’¬π§‘¥«à“®–æŸ¥Õ¬à“ß‰√ „π°√≥’∑’ËºŸâ‡√’¬πÀ“§”¡“Õ∏‘∫“¬‰¡à‰¥â

Iûm sorry, I canût think of the word. / Never mind.

«‘≈‡≈’Ë¬¡ å°≈à“«‡ √‘¡Õ’°«à“°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√®–™à«¬„Àâπ—°‡√’¬πæ—≤π“»—°¬¿“æ¥â“π°“√ ◊ËÕ “√

·≈–™à«¬„Àâπ—°‡√’¬π‰¡à¬÷¥µ‘¥°—∫°“√„™âæ®π“πÿ°√¡Õ‘‡≈Á°∑√Õπ‘° å¡“°‡°‘π‰ª ‡¢“¬—ß‰¥â‡ πÕ·π–Õ’°«à“°“√π”

°≈«‘∏’°“√ ◊ËÕ “√¡“∫Ÿ√≥“°“√°—∫°‘®°√√¡‡æ◊ËÕæ—≤π“§”»—æ∑å‰¡à‡æ’¬ß·µà®–‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë™à«¬„ÀâºŸâ‡√’¬π “¡“√∂

 ◊ËÕ “√‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ‡∑à“π—Èπ À“°·µà®–‡ªìπ‚Õ°“ ∑’Ë®–™à«¬¢¬“¬«ß»—æ∑å‰ªæ√âÕ¡Ê°—π

°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√¥â«¬‡∑§π‘§ Bottom - Up Approach

¡“‡≈°’È (Maleki1.  2010: 640 - 646) ‰¥âπ”‡ πÕ«‘∏’°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√¥â«¬‡∑§π‘§ Bottom-Up

Approach ‡∑§π‘§π’È‡ªìπ‡∑§π‘§„À¡à∑’ËÕ“»—¬æ◊Èπ∞“π®“°∑ƒ…Æ’¥â“π·√ß®Ÿß„®„π°“√‡√’¬π¿“…“∑’Ë Õß ¡“‡≈°’ÈÕâ“ß∂÷ß

§”°≈à“«¢Õß¥Õπ‡¬à∑’Ë°≈à“««à“ ª√– ‘∑∏‘¿“æ¢Õß°“√ Õπ¢Õß§√Ÿ¢÷ÈπÕ¬Ÿà°—∫∑—°…–„π°“√®Ÿß„®ºŸâ‡√’¬π ·≈–°“√∑’Ë

ºŸâ‡√’¬π°≈—«°“√ π∑π“µàÕÀπâ“ºŸâÕ◊Ëπ®–∑”„Àâ·√ß®Ÿß„®„π°“√‡√’¬π≈¥≈ß ¡“‡≈°’È‰¥â∑”°“√∑¥≈Õß Õπ°≈«‘∏’°“√

_______________
1 Ataollah Maleki Õ“®“√¬åª√–®”¿“§«‘™“¿“…“Õ—ß°ƒ…, §≥–·æ∑¬»“ µ√å, ¡À“«‘∑¬“≈—¬·æ∑¬»“ µ√å Zanjan, ª√–‡∑»Õ‘À√à“π1
International Review of Applied Linguistics  Vol.10, 209-241
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 ◊ËÕ “√„π√“¬«‘™“°“√‡¢’¬π‚¥¬„™â‡∑§π‘§ Bottom-Up Approach º≈ª√“°Ø«à“ºŸâ‡√’¬π “¡“√∂‡Õ“™π–§«“¡°≈—«

§«“¡«‘µ°°—ß«≈ ´÷Ëß‡ªìπ°“√¢®—¥ªí®®—¬∑’Ë≈¥∑Õπ·√ß®Ÿß„® Õ’°∑—Èß¬—ß™à«¬ àß‡ √‘¡°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õß ‚¥¬°“√

 Õπ®–‡√‘Ë¡®“°§√Ÿ°”Àπ¥«—µ∂ÿª√– ß§å¢Õß∑”°‘®°√√¡´÷Ëß à«π„À≠à®–‡πâπ°‘®°√√¡∑’ËÕ¬Ÿà„π™’«‘µª√–®”«—π¢ÕßºŸâ‡√’¬π

§√Ÿ®–µâÕßπ”‡ πÕ»—æ∑å∑’Ë®”‡ªìπµàÕ°“√∑”°‘®°√√¡„π·µà≈–§√—Èß ºŸâ‡√’¬π®–‡¢’¬π§”µÕ∫¢Õß§”∂“¡À√◊Õ°‘®°√√¡∑’Ë

§√Ÿ°”Àπ¥„Àâ∑”≈ß∫π°√–¥“… ®“°π—Èπ§√Ÿ®–„Àâ‡«≈“ºŸâ‡√’¬π™à«¬°—π§‘¥·≈–·≈°‡ª≈’Ë¬π§«“¡‡ÀÁπ°—∫‡æ◊ËÕπ ‡¡◊ËÕ

‡ √Á®·≈â«§√Ÿ®–„ÀâºŸâ‡√’¬πÕà“πß“π¢Õß‡æ◊ËÕπ„Àâ∑—Èß™—Èπøíß‚¥¬¡’§√Ÿ§Õ¬™à«¬‡À≈◊Õª√—∫·°â¢âÕº‘¥æ≈“¥∑’Ë‡°‘¥¢÷Èπ ºŸâ∑’Ë

‡ªìπ‡®â“¢Õßß“π®–µâÕß∫—π∑÷°§”·π–π”„π°“√·°â‰¢¢âÕº‘¥æ≈“¥ À≈—ß®“°π—Èπ®÷ßª√—∫·°âµ“¡§”·π–π”∑’Ë‰¥â√—∫°àÕπ

∑’Ë®– àß  ¡“‡≈°’È‰¥â· ¥ßµ—«Õ¬à“ß¢—ÈπµÕπ«‘∏’°“√∑”°‘®°√√¡°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√∑—Èß·∫∫°≈«‘∏’°“√‡≈’Ë¬ß °≈«‘∏’

°“√∂Õ¥§«“¡ °≈«‘∏’°“√ ◊ËÕ “√¥â«¬∑à“∑“ß °≈«‘∏’°“√¢Õ§«“¡™à«¬‡À≈◊Õ ·≈–°≈«‘∏’°“√∂à“¬‚Õπ¿“…“ „π∑’Ëπ’È®–

¢Õπ”‡ πÕµ—«Õ¬à“ß‡©æ“–°≈«‘∏’°“√∂Õ¥§«“¡‡∑à“π—Èπ

°“√ Õπ°≈«‘∏’°“√∂Õ¥§«“¡ (Strategies of paraphrasing) ·∫∫„™â°≈«‘∏’°“√„™â§”„°≈â‡§’¬ß

(Approximation strategy) ¡’¢—ÈπµÕπ°“√¥”‡π‘π°“√¥—ßπ’È

1. §√Ÿ·∫àßπ—°‡√’¬πÕÕ°‡ªìπ°≈ÿà¡Ê≈– 4 - 5 §π

2. „Àâπ—°‡√’¬π‡µ√’¬¡°√–¥“… ¥‘π Õ À√◊Õª“°°“„Àâæ√âÕ¡

3. §√Ÿ‡¢’¬π»—æ∑å∑’Ë¡’Õ√√∂≈—°…≥å(Semantic feature)‡¥’¬«°—∫»—æ∑å∑’Ë®– Õπ∫π°√–¥“π

4. §√Ÿ„Àâµ—«Õ¬à“ß°“√„™â§”»—æ∑å∑’Ë„°≈â‡§’¬ß

5. „Àâπ—°‡√’¬π·µà≈–§πæ‘®“√≥“µ—«Õ¬à“ß·≈–À“§”„°≈â‡§’¬ß∑’Ë„™â

6. „Àâπ—°‡√’¬π„π°≈ÿà¡‡ª√’¬∫‡∑’¬∫¢âÕ¡Ÿ≈∑’Ë‰¥â ·≈–™à«¬°—πÕ¿‘ª√“¬¢âÕ¡Ÿ≈∑’Ëµà“ß°—π·≈–À“¢âÕ √ÿª‡æ◊ËÕ

π”‡ πÕ

7. „ÀâºŸâ·∑π·µà≈–°≈ÿà¡Õà“π¢âÕ¡Ÿ≈ √ÿª¢Õß°≈ÿà¡„Àâ‡æ◊ËÕπ„π™—Èπøíß

8. „Àâπ—°‡√’¬π∑—ÈßÀ¡¥™à«¬°—πÕ¿‘ª√“¬·≈–À“§”µÕ∫«à“§”„°≈â‡§’¬ß§◊ÕÕ–‰√ ·≈â«‡¢’¬π§”µÕ∫∫π

°√–¥“π

9. „Àâπ—°‡√’¬π·µà≈–°≈ÿà¡·µàßª√–‚¬§ 2 ª√–‚¬§ ª√–‚¬§·√°„™â»—æ∑å∑’Ë„Àâ‡ªìπµ—«Õ¬à“ß ª√–‚¬§∑’Ë

 Õß„Àâ„™â§”„°≈â‡§’¬ß

10. „ÀâºŸâ·∑π°≈ÿà¡Õà“πª√–‚¬§‡æ◊ËÕ„Àâ§√Ÿµ√«®·°â
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·¡π™Õπ°≈à“««à“«‘∏’°“√ Õπ∑’Ë‡ πÕπ’ÈπÕ°®“°®–™à«¬„ÀâºŸâ‡√’¬π “¡“√∂À“§”„°≈â‡§’¬ß¡“·∑π∑’Ë§”

»—æ∑å∑’Ëµπ‡Õß‰¡à∑√“∫À√◊Õπ÷°‰¡àÕÕ° ¬—ß™à«¬„ÀâºŸâ‡√’¬π “¡“√∂¥”√ß°“√ π∑π“‚¥¬‰¡àÀ¬ÿ¥°≈“ß§—π °“√„™â‡∑§π‘§

Bottom-Up Approach ®–∑”„ÀâºŸâ‡√’¬π√Ÿâ ÷°‡ªìπÕ‘ √–∑’Ë®–¡’‡«≈“§‘¥À“§”µÕ∫·≈–µàÕ√Õß°—∫ ¡“™‘°„π°≈ÿà¡·≈–

¬—ß™à«¬¢®—¥§«“¡°≈—« §«“¡«‘µ°°—ß«≈´÷Ëß‡ªìπÕÿª √√§ ”§—≠„π°“√‡√’¬π¿“…“

 à«πµ—«Õ¬à“ß°“√ Õπ°≈«‘∏’∑’Ë‡À≈◊Õ “¡“√∂»÷°…“√“¬≈–‡Õ’¬¥‰¥â®“°∫∑§«“¡¢Õß·¡π™Õπ®“°‡«Á∫‰´µå

<http://ojs.academypublisher.com/index.php/jltr/article/view/0105640646/2169>

‚¥¬∑—Ë«‰ª·≈â«„π°“√Ωñ°°≈«‘∏’°“√ ◊ËÕ “√ §√Ÿ “¡“√∂π”°‘®°√√¡∑’Ë √â“ß¢÷Èπ¡“ ”À√—∫Ωñ°∑—°…–°“√ π∑π“

°“√Ωñ°∑—°…–°“√‡¢’¬π À√◊Õ·¡â·µà°‘®°√√¡∑’Ë„π°“√Ωñ°∑—°…–°“√·ª≈¡“„™â„π°“√ Õπ‰¥â‚¥¬§√Ÿ®–µâÕß‡ªìπºŸâ

æ‘®“√≥“§—¥ √√„Àâ‡À¡“–°—∫«—µ∂ÿª√– ß§å¢Õß°“√ Õπ„π·µà≈–§√—Èß   µ—«Õ¬à“ß°‘®°√√¡∑’Ë‰¥â√—∫§«“¡π‘¬¡„™â„π°“√ Õπ

°≈«‘∏’°“√ ◊ËÕ “√ ‰¥â·°à °“√∫√√¬“¬¿“æ/‡Àµÿ°“√≥å/ª√–‡æ≥’/«—≤π∏√√¡  °“√Õ∏‘∫“¬§«“¡À¡“¬¢Õß§”

°“√‡≈à“‡√◊ËÕßª√– ∫°“√≥å À√◊Õ‡≈à“‡√◊ËÕß®“°¿“æ  °“√√“¬ß“π¢à“« °“√ —¡¿“…≥å  °“√· ¥ß∫∑∫“∑ ¡¡ÿµ‘

°“√„™â ∂“π°“√≥å®”≈Õß   ‘Ëß∑’ËºŸâ Õπ§«√§”π÷ß¡“°∑’Ë ÿ¥ §◊Õ ºŸâ‡√’¬πµâÕß¡’‚Õ°“ ∑’Ë®– ◊ËÕ “√¥â«¬¿“…“‡ªÑ“À¡“¬

°“√‡≈◊Õ°ª√–‡¿∑°‘®°√√¡µâÕß‡À¡“– ¡°—∫√–¥—∫§«“¡ “¡“√∂·≈–§«“¡ π„®¢ÕßºŸâ‡√’¬π

∫∑ √ÿª

‡√“®–‡ÀÁπ‰¥â«à“°≈«‘∏’°“√ ◊ËÕ “√‡ªìπ‡∑§π‘§∑’Ëπà“ π„®∑’Ë§√Ÿ Õπ¿“…“µà“ßª√–‡∑»∑—ÈßÀ≈“¬ “¡“√∂π”

‰ª„™â„π°“√ Õπ¿“…“‡æ◊ËÕæ—≤π“∑—°…–°“√ ◊ËÕ “√°“√ Õπ°≈«‘∏’°“√ ◊ËÕ “√‡ª√’¬∫‡ ¡◊Õπ°“√„Àâ‡§√◊ËÕß¡◊Õ

∑’ËºŸâ‡√’¬π “¡“√∂π”‰ª„™â ◊ËÕ “√„π ∂“π°“√≥å®√‘ß  ∑”„ÀâºŸâ‡√’¬π√Ÿâ ÷°ª≈Õ¥¿—¬‰¡àµâÕß°—ß«≈°—∫§«“¡‰¡à ¡∫Ÿ√≥å

¢Õß¿“…“ ·≈– “¡“√∂·°âªí≠À“∑’Ë‡º™‘≠Õ¬Ÿà¢≥– ◊ËÕ “√‰¥â¥â«¬µπ‡Õß πÕ°®“°π’È¬—ß‡ªìπ°“√ √â“ß‚Õ°“ „π°“√

æ—≤π“»—°¬¿“æ¥â“π°“√„™â¿“…“‡æ◊ËÕ°“√ ◊ËÕ “√¢ÕßºŸâ‡√’¬π ·≈–¥â«¬§«“¡ ”§—≠π’È‡Õß ”π—°ß“π°“√»÷°…“¢—Èπ

æ◊Èπ∞“π °√–∑√«ß»÷°…“∏‘°“√®÷ß°”Àπ¥«à“§√Ÿ Õπ¿“…“µà“ßª√–‡∑»µâÕß¡’§«“¡ “¡“√∂„π°“√®—¥°“√‡√’¬π°“√

 Õπ¿“…“‡æ◊ËÕ°“√ ◊ËÕ “√‚¥¬‡≈◊Õ°„™â°≈¬ÿ∑∏å°“√‡√’¬π√Ÿâµà“ßÊ ‡™àπ °≈¬ÿ∑∏å°“√ ◊ËÕ “√ ∑’Ë‡À¡“– ¡°—∫«—¬·≈–

√–¥—∫™—Èπ¢ÕßºŸâ‡√’¬π

----------------------------------
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