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Abstract

In the present day, it is evident that local government officials or leaders play a significant role
in enhancing the quality of life for citizens across various regions nationwide. Therefore, good leaders should
possess key attributes such as knowledge, attitude, and communication skills. Having sufficient knowledge
and a positive attitude greatly influences the effective delivery of services within a wide scope. However,
some local leaders may lack adequate knowledge, especially regarding contemporary issues, leading
to discrepancies between their attitudes and the rapid societal changes. It is noteworthy that communication
skills are another vital component enabling local leaders to efficiently manage their responsibilities. Effective
communication skills include good listening, reading, writing, and speaking abilities. Hence, this academic article
aims to analyze the importance of knowledge and attitude among local leaders, as well as the necessary skills
for effectively fulfilling their roles. Such analysis is beneficial for leaders and managers to utilize efficiently

and sustainably within their respective areas of responsibility.
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