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Abstract

The objectives of this research were 1) to study the condition and problems of the student support
system administration system; 2) to create a management model for the student support system management
system; 3) to apply the student support system management model to developed to be used in the
management of the student support system; and 4) to study the satisfaction in the management model of the
student support system in the field of individual student database systems of Anuban Ranong School. The
research was divided into 4 steps: 1, the study of the problem condition and the study of the relevant
conceptual documents to draft a development model; 2, the model construction; 3, the model experiment;
and 4, the model assessment. The target group was 38 homeroom teachers from Kindergarten Year 1 to Grade
6 by selecting a specific type. The research tools were the study form for the operation environment of the
student support system. Problematic interview form operation of the student support system in the field of
individual student database systems Manual for creating database system for individual students Application
form interview satisfaction study. The statistics used in the research were the content-objective coherence index.
and basic statistics such as percentage, mean and standard deviation. The results of the research were as follows:
1. the study of conditions and problems 1) In terms of knowing students individually, it was found that the
information obtained was incorrect and complete and not in accordance with the truth causing the
interpretation of the assessment results to be inaccurate 2) in the aspect of student screening The information
that the teacher had and did not match the behavior of the students expressed. Lack of real information. 3) In
terms of student development promotion, it was found that the operation lacked continuity. Still need to be
improved. 4) Prevention and troubleshooting. Parents do not understand how to prevent and deal with problem
behaviors of children. 5) Referrals to students. There should be support for students in various fields according

to their potential and next. 2. Creating a model for the management of the student support system. It was
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found that the model consisted of 4 components, namely planning, implementation, quality inspection and
amendments. 3. Using the model and studying the problems of using the model, it was found that the model
was systematic and appropriate to the school context. It was clear that corresponds to the need for concise
time to facilitate teachers' work. 4. The results of the study on the satisfaction of class teachers and class leaders
towards the management style of the student support system found that the overall level was at a high level

the most.
Keywords: Management model development; Student support system; Individual student database system
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