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Guidelines for Innovative Marketing Communication Management of
Creative Community-Based Tourism

Kritchanat Santawee!” Phatthira Teeraswasdi’ and Chatchada Akarasriworn Nagaoka®

Abstract

This quantitative research aimed to: 1) analyze the strategy of innovative marketing
communication; 2) synthesize patterns of innovative marketing communication; and 3) propose
guidelines on how to manage innovative marketing communication for creative community-
based tourism. The data from the findings of 3 sub-research projects as well as in-depth
interviews with 4 tourism experts and 4 marketing communication experts were analyzed. The
research resulted in the proposed guidelines for innovative marketing communication
management of creative community-based tourism including: 1) promoting and improving the
tourism communities by using online media and social networks; 2) supporting the communities
through education so that they can develop their aptitudes holistically; 3) launching innovative
marketing communication to promote creative tourism with a focus on simplicity and stability;
4) communicating the history and the context of the communities; 5) promoting cooperation in
the communities with the support of government and business sectors; and 6) enforcing policies
on creative community-based tourism.
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