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ABSTRACT

The objectives of this research were to study an opinion of administrators on the factors

affecting competitive advantages of export ceramic industry in Thailand by dividing on category in

intemal environment such as production, marketing, financial, human resources, operation and

management within organization and extemal environment such as economic, law and political,

social and technology. The comparative an opinion of administrator divide on characteristics of

industry were type of industry, percentage of export, industry size, investment structure, time of

operation and capital including the level in competitive force of export ceramic industry in

Thailand. Forty-four persons were random sampling from fifty populations and used as the

representative of administrators of export ceramic industry in Thailand. The questionnaires were

used to collect data in this research. Statistics including percentage, arithmetic mean, standard

deviation and one-way ANovA were employed to analyze data. The results of the study

indicated that opinion of administrator on extemal and intemal environment factors that ,m""qfl
competitive advantage of export ceramic industry in Thailand were high level, except law and

political, social factors were moderate level. The majority of level in competitive forces were low

level that competitive force in threat of substitute product highest score and bargaining power of

supplier, rivalry of industry and threat of new entry in descending order. There were no

statistically difference at 0.05 levels befween the opinion of administrators who are working in

different type of ceramic and the overall of factors effecting competitive advantage of
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ceramic industry in Thailand. However, it was found that there were statisticaily difference at 0.05

levels among the opinion of administrators who are working in different type of ceramic towards

law and political factors, economic factors, production factors and marketing factors.

Keywords: Competitive advantage, Level of competitive forces, Ceramic industry
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