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ABSTRACT

Many public and private organizations have been applied the concept of knowledge
management (KM) to their operations. However, the method for measuring the performance of KM
implementation has not widely and academically revealed. This leads to the study of this research on
how an organization measures the performance of KM implementation, focusing as a case study in
industrial organization. The survey of information by a semi-structure interview with 12 industrial
organizations was performed. These organizations were selected from the automotive and office-
machinery industrial sectors, which are small, medium and large sized. Subsequently, the information
was compiled with the theory and literature review prior to develop the set of performance indicators.
This set of indicators was attempted to be the guideline for an organization how to setup the

measurement of KM implementation.
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