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Abstract

This research aimed to 1) analyze and design the Balanced Scorecard Quality
Information for the managements to survey patient satisfaction, 2) study the acceptance of the
managements on the Balanced Scorecard Quality Information for Surveying Patient Satisfaction,
and 3) study the management's needs to use the Balanced Scorecard Quality Information for
surveying patient satisfaction.

The samples in this study were 1) Health Center Director, 2) Chief of Dental
Clinic, 3) Chief Pharmacist, 4) Head Nurse, and 5) Head of Social Work. The five samples
were managerial committee of Health Center 61, Health Department, Bangkok Metropolitan
Administration which were selected by the purposive sampling. The research tools were
1) a copy of Balanced Scorecard Quality Information for Surveying Patient Satisfaction and
2) acceptance evaluation and usage need evaluation form. The statistic used for hypothesis
testing was the Chi-square test.

The results of this research found the Balanced Scorecard Quality Information for
Surveying Patient Satisfaction analyzed and designed by the researcher was accepted in a very
high level and was needed to use by the managements. The number of acceptors was higher

than the number of deniers with the statistical significant level at 0.05.

Keywords: Balanced Scorecard Quality Information for Surveying Patient Satisfaction, QIT (Quality
Information Technology), QM (Quality Management), Acceptance and Need to Use
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