21S ISUMDNENdUASUASUNSIIscU ( wWanenan asiainAlulag) UA 5 auun 9 uns1AU - Dnuau 2556

15 utMﬁqmﬂﬂWUﬂﬁﬂué’i NOSAISALNaNISWENU
NUALLWNEG ADVNURN 15158 R “1inauig

AFULNNNHTIUAS

BALANCED SCORECARD QUALITY INFORMATION FOR
THE DENTIST DEVELOPMENT IN DENTAL HEALTH
DIVISION, HEALTH DEPARTMENT, BANGKOK

METROPOLITAN ADMINISTRATION
56ns ymesInn", 9730 yAadna’, 23 gnadna’, 13y ing’
Thitikorn Boonyathada'", Jaruek Chookittikul', Wajee Chookittikul', Cholwich Nuttee”

"azinalulad 13 wine a1 InenaEeAInTIYs

'School of Information Technology, Phetchaburi Rajabhat University, Thailand.

2 muwmaluladurnnzd Susy umIngndussve a3 guisaa

2Sirindhorn International Institute of Technology, Thammasat University, Ransit Campus, Thailand.

*Corresponding author, E-mail: DR.JACKEL 1966@YAHOO.COM

Qr ]
Unaaada
av Sao ¢ A a 6 v 6 €Y 6
MTIuBAIANUIE IALND 1) ALINCHIRZBANKUY 13 umﬂQMﬂ’]Wﬁﬂﬂﬁ‘Wﬁ na3InIa

q
& o

Wemsnaiuauwng wibdifsadas 2) AnsnIseniurasfinertasnifda 13 wnagmnw

'
A

VIS nasisaiianINawInwaunng  3) ﬁﬂmmwmﬁ”aamﬂﬁmwaaQLﬁﬂaﬁaaﬁﬁda
17 WNARAMWLT U nasesaiamaRaTuaunng
éha£h<1g&l”l,ﬁuaiaﬂuﬂwﬁaﬁ'ﬂfﬁﬂugﬁmi 3 Ay fe sauduams szaumIIans
UWAZIZALENTAN @ INANadniug 15130 1 nauwdy nRINNATIUAT WU 41 Aw old
FBnaden sy de upunzasuszuuuliinizaelasldaaa ‘wandszng 91waw 80 au
wieafefildlumsised de 1) 19 WNAQ UL TS nasdsaiansRamTuauNNg
WU 50 ay 2) unudszfiunssauivussuundinduanudainsldng 13 wnagmniw
ndwd nassaiemaiamriuaunnd Aanlslumene oy uydgm fie mana aula- uad
NANTIITBWLIN 13 umﬂﬂmmwmﬁmsﬁ nesesaan IRawITUaLAN S
nadfiua 15Tk 3 Nl NTNNNILAT ‘nmfammﬁ Wuazaanuuulasunssaniy
luszauannuay umwmaamﬂmmmnwmmmaam m’mm Iwan 44 ay laoglinsseniy
mmmumnquf’tu‘l%mmamuamauum "N fdfiszy 0.05

@1 @ 13 wnaqumwindug naidfaen e iuaunng @alal navausu

24



NS ISUMBNENdensSunsuUNsalsal ( Wwdnenm asiainalulag) UA 5 auun 9 uns1AU - Tnuneu 2556

Abstract

This research aimed to 1) analyze and design the Balanced Scorecard Quality
Information for the Dentist Development in Dental Health Division, Health Department, Bangkok
Metropolitan Administration for the stakeholders and 2) study the acceptance of the stakeholders
on the Balanced Scorecard Quality Information for the Dentist Development. 3) study the need to use
of the stakeholders on the Balanced Scorecard Quality Information for the Dentist Development.

The samples were selected from 3 management levels of the Dental Health Division, Health
Department, Bangkok Metropolitan Administration which were operating level, managerial level
and strategic level. Forty one samples were selected from eighty populations by the purposive
and the random sampling using the random number table. The research tools were 1) fifty copies
of Balanced Scorecard Quality Information for the Dentist Development. and 2) acceptance evaluation
and usage need evaluation form. The statistics used for hypothesis testing was the Chi-square test.

The results of this research found that forty four copies of the Balanced Scorecard
Quality Information for the Dentist Development analyzed and designed by the researcher were
accepted and needed to use by the 3 levels of the stakeholders. The number of acceptors were
higher than the number of deniers with the statistical significant level at 0.05.

Keywords: Balanced Scorecard Quality Information for the Dentist Development, QIT (Quality Information

Technology), Acceptance
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