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DESIGN AND DEVELOPMENT SOFTWARE FOR SMALL
AND MEDIUM CERAMICS INDUSTRIAL IMPROVEMENT
WITH QUALTY FUNCTION DEPLOYMENT
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Abstract

The objective of this research is to design and develop software in the small and
medium ceramic industries for ceramic-product improvement. This software captures the re-
quirements of small and medium ceramic industries and reduces the requirement lost. The
designer helps to decide guidelines in response to customer needs with a limited amount of re-
sources. This study design and develop software for small and medium ceramic industries using
Microsoft Excel 2007 or previous versions including concept of quality function deployment (QFD)
or house of quality. It consists of several sections or sub matrices jointed together in various ways,

each containing information related to the others. As a result of this research, we found that the
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design and development of such software for the QFD technique using Microsoft Excels can be

developed with visual basic application (VBA), which is separated into 10 steps and after the comple-

tion of all steps, the program will have the house of quality resulting in the product design.

Keywords: Small and medium ceramic industries, Quality function deployment, Software design
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Use Case: Step1
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