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Abstract

Currently, the social networking has been widely applied in various areas, including the
e-learning. It is due to the fact that the social networking has various forms of uses, an
outstanding ability in interpersonal communication, and an agent in making relation between
people in several levels. However, none of researches have distinctly studied about the impact
of social networking on applying in the e-learning. In addition, the existing social-networking
sites limit individual access to a specific subject. This research developed two similar
e-learning systems in order to evaluate the impact of social networking in e-learning systems,
which are Knowledge Packer System and Knowledge Packer Lite System. The first system,
called Knowledge Packer System, integrated the social networking; while the second system,
Knowledge Packer Lite System, did not integrate. After both systems have been created,
they are tested with a representative sample of end users and then the experimental results
are evaluated in three aspects. The first aspect evaluated an ability of system in knowledge
sharing. The experimental results found that the mean of the first system was higher than the
second system in every aspect, such as the number of created contents, the number of content
visiting and the number of comments in contents. The second aspect evaluated the learning
efficiency of users which the results showed that the mean of test scores of the first system
was higher than that of the second system. The third aspect evaluated the user gratification in
terms of user interaction with the systems. The results indicated that both systems provided a
high level in the user gratification. The outstanding of systems is effectiveness and suitability

of uses; whereas the weak point of systems is security.
Keywords: Social Networking, E-Learning, Knowledge Sharing
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