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Abstract

The objective of this research is to study policies and plans for the development of
public transport services;, the case study of boat routes and services that are under
the responsibility of Traffic and Transportation Department Bangkok were the routes of Khlong
Padung Krung Kasem and Khlong Saen Saep (Wat Sri Boonreung Pier - Minburi District Office Pier)
and to propose guidelines for the development of policies and plans on water transportation
that promote services for the elderly in Bangkok. The research methodology in this study used
documentary research from policies, plans, research, and various related documents to be used
as data for analysis. The concept of universal design and public policy were used as a framework
for the study. The study found that Bangkok does not have a policy or plan to support travel for
the elderly related to water transportation, and there is no public transportation system
that is conducive to travel for the elderly. In addition, piers are not convenient for the elderly to
use. Therefore, the Universal Design principle has been proposed to design piers that the elderly

can use conveniently and safely.

Keywords: Water Transport, Khlong Padung Krung Kasem, Khlong Saen Saep
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