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This article explores the role of utilizing Artificial Intelligence (Al) in the management of
human resources in the foreign public sector as a model for applying it to the Thai public sector.
It aims to keep pace with the changes happening globally where many foreign governments excel
in using Al for personnel recruitment and selection. The global society currently places significant
importance on this matter. The article has three objectives: 1) To study the role of Al in the foreign
public sector's personnel recruitment and selection processes. 2) To examine the gaps between
the use of Al in the recruitment and selection processes of foreign public sectors and
the Thai public sector. 3) To propose recommendations for applying the concept of using Al in
the recruitment and selection processes of foreign public sectors to the Thai public sector.
The study reveals: 1) Many foreign governments worldwide use Al in their personnel recruitment
and selection processes, from the initial stages to the final steps. 2) The use of Al in personnel
recruitment and selection in the Thai public sector differs from that in foreign public sectors
due to certain regulations, leading to noticeable differences in workflow. 3) The Thai public sector
can adapt the Al approaches of foreign public sectors to suit the context of Thai government
regulations.

Keywords: Artificial Intelligence, Recruitment and Selection, Foreign Public Sector, Thai Public
Sector
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