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Abstract

The purpose of this research was to study factors influencing the decision making to choose

securities companies’ internet securities channel of retail investors. The study includes demographic data,
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investment behavior of retail investor, various services providing of securities companies that influence the
decision making to choose securities companies via internet channels of retail investors.

Research Methodology: The sample consisted of 439 retail investors who used to invest through
the internet channel and research conducted quantitative to collect the data by the online questionnaire. The
statistics used for data analysis were includes frequency, percentage, mean and standard deviation. The
statistics for hypothesis testing were t-test, One-Way analysis of variance and Multiple Regression Analysis.

Research findings were as follows: Most of retail investors are male, aged 36-55 years old, the
status of retail investors was single, the educational background of the retail investors was Bachelor's
degree, employed as a private company employee, the average income 30,001-50,000 baht / month. The
investment behaviors have the experience 1-5 years, purposing to speculate, short-term investment, the
value trading portfolio is less than 500,000 baht, using the Streaming program for trading and mobile as
trading tool. The results of hypothesis testing at the statistical significance level of 0.05 showed that the
opinion of Investment Consultant, The reputation and reliability of securities companies, Trading fees, The
systematic application supported for trading, The initial public offering allocation, News and analysis are
positive influencing toward the decision making to choose services securities companies through Internet
Channel of retail Investors. The most influential factors the decision making to choose securities companies’
internet securities channel of retail investors is The reputation and reliability of securities companies (beta=
0.348), IPO allotment(beta= 0.342), the systematic application supported for trading (beta= 0.309), News
and analysis (beta= 0.268), Investment Consultant (beta= 0.261) And, Trading fees (beta= 0.192)
respectively.

Keywords: Securities Companies, Retail Investors, Internet Channel Trading
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