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Abstract

The purpose of this research is to study quality of working life to in-role performance through the
affective commitment of S.Khonkaen Foods Public Company Limited’s employees in Bang Phli,
SamutPrakarn. This research was a quantitative research. A questionnaire was used to collect the data from
350 employees in S.Khonkaen Foods Public Company Limited’s employees in Bang Phli, Samut Prakarn as
a target population. Data were collected through questionnaires and analyzed for the percentage, mean,
standard deviation, Pearson's correlation and multiple regression. The results show that the level of
feedback about qualities of working life, the affective commitment, and role performance the overview is
high. The results of hypothesis testing showed that: 1) Qualities of working life which were fair
compensation, growth and job security, social integration, and privacy at work had a positive influence on the
affective commitment. 2) Qualities of working life which were physical working conditions, development of
human capacities, balance between work and family life, and benefit of society had no influence on the
affective commitment. 3) The affective commitment had a positive influence on role performance. 4) Qualities
of working life which were fair compensation, growth and job security, development of human capacities,
privacy at work, and benefit of society had a positive influence on role performance. 5) Qualities of working
life which were physical working conditions, social integration, and balance between work and family life had
no influence on role performance. The tests show that the focus of affective commitment is the median
Partial Mediator. The findings of this research can be the suggestions for improving the quality of working life
which had an influence on role performance through the affective commitment, developing the organization
performance and decreasing organizational problems.

Keywords: Quality of working life, Affective commitment, In-role performance
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uuusauaNldazLBBIIY (Rating Scale Method: Likert scale question) ‘fiaﬁ]uﬂuﬁ’m’mlumduanﬁwwﬂ
Wasanaudsiienusunusiuluduuan ‘L’Eﬁ:ﬂ”umi’j“@ﬁagaﬂi:mﬂé’ummﬂ"fu (Interval scale) (tjayTs
382010, 2545) UATEIUT 5 TolRHaUNS
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' )
< wn

AMuUATIUARNAINEIAIzNaUNTue A3t Q’Jﬁ'ﬂﬁmﬁamﬁﬁwmuﬁﬁmé’%ﬁ I0C eaud 0.5 4wld win
Fadrouladalaifs 0.5 uadanuindudaslddaiiauing LﬁalﬁmauaQuﬁlaﬁﬁﬂvﬂﬁaomﬁ@ {140
a”wLﬂuﬁaaﬁﬁaﬁﬂmmfuvL‘iJ‘ﬂ%’uﬂgmﬁ"l:u'éﬂﬂ%muﬁwLLuzﬁwaandqmgeﬁ Nnuuusavay las'lden 10
WAL 0.69 - 1.0 (Uszawd Wauwi, 2555, w. 244)

mMdiazdniaaiiadu (Reliability) ;\Jf’iai”u"l.ﬁﬁmu@iﬁﬁmimaaummL%aﬁuiﬂﬂﬁw
Lmuaaumwﬁ'vlﬁﬂ%'uﬂgaLLﬁ"lm"LiJﬂ@aaummL%aﬁuﬁhmu 30 °g<ﬂLLﬁaﬁwvl,ﬂ’imﬁ:ﬁmmmmt%aﬁ:umaa
wuusavawlasfnuannudoiuf 95% (O = 0.05) sEAUANUYNdad (Validity) LLa:sz@”uﬁﬂéwﬁ'tyﬁ 0.5
wiennadosunsadion 95% lasdudszdnsueani (O-Coefficient) Ua9A38ULNT (Cronbach) (o1
fIEzana, 2545 w. 99) Tagwan1snageusauLiasusasf1n1uuaaza wNU71 1289 Cronbach Alpha
fiehaglugag 0.722-0.889 %aﬁwmwm%aﬁﬁmsagluﬁzﬁuﬁmﬂndﬂ 0.7 é’aifmuuaaumuﬁﬁ@ag’lummfﬁ
mw:uL%aifuzgoLm:mm‘snﬁn‘lﬂlﬁumﬁmaaﬂﬁ (Nunnally, 1967)

myaszidoya

aﬁﬁmﬁmsw:ﬁ‘u’aHalumﬁﬁuﬂ%ﬁl’ﬁaﬁﬁ%amsmm Usznauds sliadinnnd suantesss
diads dufiounasgue mylensianusunusnivdudsdaslasltafadul s inanaunusioy
LiNgI8W (Pearson’s Product Moment Correlation) BaINIBIA TN TNaTesLLTII M TIATE AN

nanagWnAm (Multiple Regression Analysis) lavlfinafiadsiing (Enter)

NAN132Y

EJT@]E]‘iJLLlIUﬁm.Iﬂ’]&Jﬁ’J%ELML’QLﬂuLWﬂ%fﬁd f3wan 190 au Aadusans: 54.3 ﬁmqmﬁﬂﬁayniw 30
3 dwan 166 au Aaduiasa: 47.4 duszaumsfinen wun ImsAnsUSygiainiaiourii 1w 174
au Aaidusonar 49.7 duneldiadsdaidon wui fneldadsdaidan 15,001 - 20,000 U Sruau 123
aw Aadusowas 35.1 uazdszoziaanlunsuiden wud Szezslumsdfudemw 2 - 5 O dauau 156
A Aaduiagas 44.6

amndialunsvhauagluszaann (X = 3.74, SD. = 0.44) WansnRansanTesunL
@Tﬂuﬁﬁ@hmﬁﬂﬁgaﬁq@ﬁa §w§dmﬁ_q|ﬂﬂasl,umsﬁwm (X = 3.94, S.D. = 0.58) 709848178 ANVFNONITWINY
Famavhnuuazasauaia (X = 3.88, S.D. = 0.54) druanurawiuazanusiuasluau (X = 3.84, SD.
= 0.54) MUMINWWIAMURINITOVAIAKLES (X = 3.80, S.D. = 0.53) @Tﬂu@hmmmuﬁqﬁﬁssu (X =3.75,

3

S.D. = 0.51) uanuFIWusnuYAnaluasAnT (X = 3.63, S.D. = 0.62) duanudulszlonidadiam

o A A o,

(x = 3.57, S.D. = 0.70) Lm:@ﬁuﬁﬁ@hm&"mmﬂqﬂﬂa gnwwadaulunnvinaeu (X = 3.51, S.D. = 0.57)
AURAL
mmaﬂw“'miaaa@i‘ﬂsﬁm%mlﬁ]‘lumwmuaglui:ﬁumﬂﬁ@hmﬁuwhﬁu (X = 3.66, S.D. = 0.60)
Lm:md@‘huwamsﬂﬁﬁamumuuwmwﬂﬁwﬁiumwnuaglmzﬁ’umnﬁmmﬁmmﬁu (x= 382, SD. =
0.51)
fyanwalaasniuils

QWL it qmmw%imlumiﬁwmu (Quality of Working Life)

FC unu ﬂ"]@mmmuﬁqﬁﬁiw (Fair Compensation)

PWC un gnwwnasanlunrinen (Physical working conditions)

GJS unn  anurimiuazausiuaslnnn (Growth and job security)

DHC un NMINAWIANURINITOVDIAKLE (Development of human capacities)

Sl unu  AMuFuNBSAUYAAaL1adfng (Social integration)

PAW Uni z‘%ﬂ%muqﬂﬂalumsﬁwm (Privacy at work)

BBW LN mﬁ&lam}a‘s:‘vﬁ”m%%lmiﬁﬁmuua:ﬂiauﬂ%’? (Balance between work and family life)
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BTS un anuidundrlomidessan (Benefits to society)
AC unu mmaﬂw”u@iaaaﬁniﬁmﬁala (Affective commitment)

IRP  wnu  wan1sUJuAauenuunumuing (In-role performance)

a131911 1 waasdnais Adudsauuinagu ueznaiensianaunuivasiudsgunwdialumvinenund

dannuynwudaasdniduialauszianisd fudnuanuunumuiini

Fuals FC PWC | GJs DHC S| PAW | BBW BTS | AC IRP VIF
X 3.75 351 | 384 380 | 363 | 394 | 388 357 | 366 | 382
S.D. 0.51 057 | 054 053 | 062 | 058 | 054 070 | 060 | 051
FC 3479
PWC 479 3.990
GJS 347 | 516 2.230
DHC 414 | 610 | 656 2744
S| 212 | 731 | s05 | 638 3.774
PAW 438 | 525 | 626 | 692 | 575 4715
BBW 752 | 335 | 439 | a1 | 268 | 729 5.964
BTS 266 | 804 | .448 | 591 | 811 | 550 | 213 4.823
AC 258 | 535 | 705 | 587 | 810 | 541 | 252 631 1.000
IRP 467 | 533 | 816 | 736 | 550 | 689 | .486 545 | 637 1.000

a7 1 wudn Sandudszansanauiutszning 0.213 - 0.816 WileRasanaNuFURN TN
dulBrszdnimas wuin Sanusuwusiueadibaianyfiszay 0.05 uaze VIF vaadaudsdaszddn 1.000 -
5964 Gafieiaunit 10 uaeein luwudymanauiuisznitedulsdase (Multicollinearity) (Belsley, 1991
gratalu &33dT8 ARsUY, 2552)

A13191 2 memwﬂaaum’]unﬂnammuwvmmm aaqmmw%‘?@lumiﬁw’mﬁﬂ@i amm;dnw"u@i aaaﬁniéﬁu

SalauaznanisUfianuamuunuinwing

auilsdasy aaulsna
ANMURNHRABDIANS wan U IRmaNLNIN RN
AuIala (AC) (IRP)
qmmw%‘im‘lumsﬁ’w’m (QWL) 0.98*** (0.05)
1. fasuunuigdsssy (FC) 0.24*** (0.06) 0.38** (0.04)
2. amwinasanlumvinemu (PWC) -0.32 (0.06) 021 (0.04)
3. amwiniuazanasiuaslum (GJs) 0.43*** (0.04) 0.56*** (0.03)
4. MINAWIANUENITOVBIAKLES (DHC) 0.02 (0.05) 0.29*** (0.04)
5. anwanusiLyaasluasng (sl 0.65** (0.05) -0.20 (0.04)
6. awﬁa'mqﬂﬂalumsﬁmu (PAW) 0.12* (0.06) 0.28*** (0.05)
7. m'mauqaizijﬁf’mmw’hmmmmiauﬂﬁ (BBW) -0.29 (0.07) -0.35 (0.05)
8. anududszlomideding (BTS) 0.08 (0.05) 0.22*** (0.04)
ANaRARAaaIAnIA IR LY (AC) 0.54*** (0.04)
Adjusted R2 0.760 0.811 0.405

a ' o a a 3 4
HNBLAA *p<0.05, **p<0.01, ***p<0.001, (mmmmmmauﬂimmnﬂnamm:mmmammmﬁaummﬁ_m)

NN 2 mﬁL@m:ﬁqmmw%f‘mlumsﬁ’muﬁﬁwﬁwa@iammaﬂw‘“u@iaaaﬁniﬁwuﬁﬂhua:
Han3U fuGauamauunnuihidiensiienzininanasBannam (Multiple regression analysis) lasld

waRaiBign (Enter) wuin
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qmmw%%lumsv‘mmﬁﬁw%waL%amﬂﬂ'ammanw”miaaaﬁmﬁmﬁmlm (B = 0.98, p < 0.001)
o & o a { wno a P a & o o Y £ o ¥
AINUIIDBNTURNNATIN 1 Lﬁaa’mmmsw:ﬁmauﬂs:amawauwuﬁﬂmwnmuwuma;ﬂammavlﬂﬁ

qmmw%%lumw‘hmuﬁmmmammuﬁqﬁﬁssu (B = 024, p < 0.001) FuaNUIIMILAE

v o §o

amuaiuasluinu (B = 043, p < 0.001) MuaNAN usnuyanaluassng (B = 0.65, p < 0.001) uing

a a

fanyanalunaiam B = 012, p < 0.001) {5 ﬁwamammﬂ'aﬂmw‘gnﬁ‘ueﬁaaoﬁmﬁmﬁﬂla AINUII
paNIURNNGZ M 1.1, 1.3, 1.5, 1.6
aunwiialumshauduanwwadenlunsiom B = -0.32, p < 0.001) drunsnaw

anwsnansavasawiad (B = 0.02, p > 0.001) @Tmﬂm;Jau@;as:wj’m%’“mmsﬁﬂmw,l,a:mam%"; B = -0.29,

1Aa

p < 0.05) Muanududslosidesiau (B = 0.08, p > 0.001) vLmJaw%wm%amn@iamwgﬂﬁu@iaaaﬂ‘ﬂs
duiale aonuddfiasaundgn 1.2, 1.4, 1.7, 1.8

anuunudeasdnisuialafianinadanandernamajitnuawunumwii (B = 054,
o & =

p < 0.001) AINUTIVANTUENNGATIN 2

Aaa o Aa A a ' a_wa o A
an’]W‘ﬁ’J@lluﬂ’liﬂ’m’mua“ﬂﬁwaL°1Nll’m@1E]Naﬂ’liﬂg]ll@m’m@rmu‘nu’mﬂuﬂﬂ (B = 091,
Z

o & o a { smnao a .o A & o o o o . g
p < 0.001) AsntudspanivauwdzIu 3 agisdnneiadulsAnTanduiuiidunodunutoyacidalud

Qmmw%%‘lumsﬁwmﬁmmmammu‘ﬁqﬁﬁsw (B = 0.38, p < 0.001) suanuINIUAE
anusiuasluau (B = 0.56, p < 0.001) M INAWIANUENNTIVIAWIEY wif (B = 0.29, p < 0.001)

v A

dudndaruyanalumariiem (B = 0.28, p < 0.001) duanandudszlomidagny (B = 0.22, p < 0.001)
ﬁﬁ‘n%waL%amﬂ@iawamiﬂﬁﬁamumuuwmw%ﬁﬂﬁ ﬁ'ﬁfuﬁdmﬂu%’uauuﬁjm 3.1,3.3,34,36,38

qmmw%%‘lumsﬁwmﬁmamwan”au“lumsv‘iwmu (B = -0.21, p < 0.001) FWANNFUNUT
nuyanaluaddng B = -0.20, p < 0.001) MUANVFNIANINTIAN I UUAZATELAT B = -0.5,
p < 0.001) lufisnswadsuandensmafisnuaaununuing dntuifias

FUNAFIU 3.2, 3.5, 3.7

@ a
nmInadauaNNLluaInilsnans (Testing for mediation)

idnlenamauaun@ziud 4 anugnWudaasdnsduialadududinasszningunndia

QU q
1%

lumsauaznamsUfidnuaiuunuinwinfiais 4 auaew aqushianagauwad Baron, & Kenny (1986)

& o o a o &
Foflmumanlglunsmeassusundigiuasda 1

= 9
M15199 3 ugaenisnaseumMaduaiulsnans
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1 mIAaNMInanasatniinediy X vinwe Y ihenasaudnina H
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X Y
2 mMIlenzinInanasaindiuaie X inwe M ivanazauanina
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