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Abstract

This research aimed to study demographic, motivation, marketing mix, personality,
satisfaction in relation to consumers’ purchasing behavior of power banks. The research sample
was composed of four hundred people in Bangkok. The statistics used percentage, mean, standard
deviation, t-test, One-Way ANOVA, Pearson product moment correlation coefficient. The results of
hypotheses testing are as follows:

Products, rational and emotional motives are correlated to consumer behavior towards
power banks in terms of the capacity of the power supply selection in the same direction. But the
price aspect is correlated at a low level and in the opposite direction at statistically significant levels
.01 and .05, respectively.

Products and emotional motives are correlated to consumer behavior in power banks in
terms of the frequency of use at low level in the same direction at a statistically significant level of
.05.

Marketing mix on product aspect is correlated to consumer behavior in power banks in
terms of the frequency of use at a low level in the same direction, at a statistically significant level
of .05. But the price aspect is correlated to the frequency of purchases at a low level and in the
opposite direction at a statistically significant levels of .01 and .05, respectively.

Marketing mix on price and place aspect is correlated to consumer behavior in power
banks in term of the capacity of the power supply selection in the same direction. But the price
aspect is correlated at a low level and in the opposite direction at a statistically significant level of

.01.
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Marketing mix on promotion aspect is correlated to consumer behavior in power banks in
terms of the frequency of purchases at a low level in the same direction at a statistically significant
level of .05.

The personality of consumers in economic aspect is correlated to consumer behavior in
power banks in terms of the price to purchase at low level in the opposite direction at a statistically
significant level of .01.

The personality of consumers in social aspect is correlated to consumer behavior in power
banks in terms of the frequency of purchases in the same direction. But the capacity of the power
supply selection aspect is correlated at low level in the opposite direction at a statistically significant
level of .05.

Satisfaction in a product compared with expectations, satisfaction with the products and
satisfaction with price compared with quality are correlated to consumer behavior in power banks in
terms of the capacity of the power supply selection and frequency of use at low levels and in the
same direction at a statistically significant level of .01. But the price aspect is correlated at a low

level in the opposite direction at statistically significant levels of .01 and .05, respectively.

Keywords: Purchasing behavior, Power bank, Consumers
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