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Abstract

The research on Tourists’ Values and Behaviors towards Dam Destinations in Thailand
Case Study: Ratchaprapha Dam in Khao Sok National Park, Surat Thani Province and Srinakarin
Dam in Kheaun Sri Nakarin National Park, Kanchanaburi Province is aimed at studying approaches
for developing dam tourism in Thailand by carrying out surveys on values, opinions towards
marketing mix, tourist behaviors and behavioral tendency of dam tourism in Thailand. In order, to
use the factors influenced from dam tourism behaviors and behavioral tendency in Thailand to
manage for developing dam tourism in Thailand. Mix-method, which are quantitative and qualitative
method were used in this research. In quantitative method researcher collects data by using Non-
probability sampling such as purposive sampling which mean, specified in 2 tourism destinations
which are Ratchaprapha Dam in Khao Sok National Park, Surat Thani Province and Srinakarin Dam
in Kheaun Sri Nakarin National Park, Kanchanaburi Province. Hence, they are ranked as the first
and second places of Thai tourism destinations. By convenience sampling, the data collection was
done by tourisms in Ratchaprapha Dam in Khao Sok National Park, Surat Thani Province and
Srinakarin Dam in Kheaun Sri Nakarin National Park, Kanchanaburi Province. Questionnaires was
distributed to 400 Thai tourists after the stayed at each dams. The summarization of both places are
800 persons. Statistics which was used to analyses data in this research are such as percentage,

mean, standard deviation, differential analysis by using t-test, one way ANOVA, stepwise multiple
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regression analysis. In qualitative method, researcher uses depth-interview by interview 20 persons
of government agents and entrepreneurs.

From the research is found that tourism values in dam tourism economic, & tourism
marketing mix in product stand and in product, price, tourism personnel and servicing process
positive affect behavior and trend of tourist behavior in dam area in Thailand and an expectations to
travel to the dam in Thailand with a statistically significant level of 0.01. Can be determined by
20.00% and 7.00% respectively.

For approaches of dam tourism management in Thailand, public and private sectors and
local residents should cooperate in developing in planning to develop tourism attractions by
grouping each community in a meeting for comments. Same direction brainstorming for community
development such as making a travel calendar for suggesting each tourism area, marketing
promotion, establishment a dam distribution center for products, flyers, brochures, magazine by
providing government agencies or private agencies as a liaison to cooperate all tasks. In order to be
ready to service tourisms, infrastructure development should include the development of basic
infrastructure facilities in tourist destinations such as road, water supply, electricity. For
environmental development resources should be controlled in each tourism area and make use of it
as necessary. For human resources development, Dam tourism authority of Thailand should
organize workshops, demonstration and educate people in the community to be able work and have

a sustainable career in their own area in the future.

Keywords: Tourism, Values, Behaviors, Dams in Thailand
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