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Abstract

In this work of the Thai Rubber Industry, the researchers investigate factors
influencing competitiveness by entrepreneurs in the Thai rubber industry. These factors
consist of internal benchmarking, competitive benchmarking, industry benchmarking and
generic benchmarking.

The researchers employed both qualitative and quantitative research methods.
In respect to qualitative research, the researchers used in-depth interviews to confirm the
appropriateness of the conceptual framework used to study companies conducting Thai
rubber industry businesses and in discussing research findings. Regarding quantitative
research, the researcher used a questionnaire as an instrument of research to collect
data from 315 companies operating in the Thai rubber industry. The statistics used in
data analysis were frequency, mean, standard deviation and multiple regression analysis.
Findings are as follows:

1. Internal benchmarking had positive direct influence on competitiveness of the
Thai Rubber Industry.

2. Industry benchmarking had positive direct influence on competitiveness of
the Thai Rubber Industry.

3. Competitiveness had positive direct influence on financial performance of the
Thai Rubber Industry.

4. Competitiveness had positive direct influence on non-financial performance of

the Thai Rubber Industry.
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Based on these findings, the researchers recommended that the companies in
Thai rubber industry more fully focused on industry benchmarking and internal

benchmarking to deepen competitiveness and performance of the companies.

Keywords: Benchmarking, Competitiveness, Rubber Industry, Financial Performance,

Non-Financial Performance
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auls standardized coefficients (B) t-value P
INB 176 3.060 .002**
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IDB 197 3.055 .002**
GNB -.039 -.748 455

n = 315, Adjusted R’ = 542, F= 63.366, Sig = 0.000

A o aad )
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“*IRBFAYNIRDANTZAY .01

ANI9N 4 UEAIANURUWBELTILEWAMURINTD LA TUAITUN T HAA D NAN1TAA®INY

NNABNNTIT W
Aauls standardized coefficients t-value p
CPN .617 13.928 .000**

n = 315, Adjusted R’ =. 379, F= 193.985, Sig = 0.000

'
aad

*Aupdan1egdanszau .05

IRy 1IsianIzay .01
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19191 5 LEAIANURUABTITIFBANURINN T LW TUAITUN TN A8 AN TF L RUN N
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aauils standardized coefficients t-value p

CPN 548 12.775 .000**

n = 315, Adjusted R’ =. 339, F= 163.194, Sig = 0.000

*AnpiaynIsiianszay .05
*Jnpiayn1IsianIzay .01
o = L Qs dq/
sansashadouduaunisezuunanasginlaasi
CPN = 0.176*INB + 0.197*IDB

PFF = 0.617*CPN
PFN = 0.548*CPN
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