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Abstract

The purpose of this study aimed to test the effort among person-organizational
values fit, organizational commitment and discretionary effort. The person-organizational
values fit using the indirect method consisted of 9 dimensions which were innovation,
team orientation, valuing customers, employee development, valuing ethic and honesty,
people orientation, result orientation, attention to detail and fair compensation. Data was
collected from sample of 378 nurses in a public hospital in Bangkok. Set of five-level
rating scales questionnaires, where Cronbach’s alpha coefficient was equal to .776 -
.909, were used as a tool for collecting data. The results of this study revealed that:
1) Person-organizational values fit was positively related to organizational commitment;
2) Person-organizational values fit was not related to discretionary effort and
3) Organizational commitment was positively related to discretionary effort. The
recommendations of this research could suggest that to increase organizational
commitment and discretionary effort should aim to improve the congruence between

personal values and organization values continuously.

Keywords: Person-organizational values fit, Organizational commitment, Discretionary

effort
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