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Abstract

The objective of this quantitative research was to develop a causative structural
equation model of transformational leadership, transactional leadership, organizational
climate and job satisfaction affecting good organizational behaviors of employees of
government savings bank in the North Eastern Region that conformed to empirical data.
The research sample consisted of 552 employees of government savings bank in the
North Eastern Region. Research data were collected with the use of a 5-scale rating
questionnaire. Data were analyzed with the structural equation model development
technique. Data analysis results showed that the developed and adjusted structural
equation model conformed to empirical data (X2=175.84, df = 92, p-value = 0.0000;
Relative)(2 = 1.91; GFl = .97; AGFI = .94; RMR = .011; SRMR = .031; RMSEA = .041;
P-Value for Test of Close Fit = .96; NFI = .99; IFI = .99; CFl = 1.00; CN = 392.21).
In addition, it was found that the variables having direct effects on organizational
behaviors of the employees were transactional leadership and job satisfaction; while
variables having indirect effects on organizational behaviors of the employees were

transformational leadership, transactional leadership and organizational climate.

Keyword: Organizational Citizen Behaviors, Leadership, job satisfaction, Staff of

Government Savings Banks in the North Eastern Region
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