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Abstract

Education environments in Thailand have continued to be increasingly
competitive. Most universities have to compete for qualified students. It is crucial for
education policy establishments to have a clear understanding of personal characteristics
of prospective students that may affect the degree of preference in selecting which
university to attend. The purpose of this study is to compare personal characteristics of
prospective students towards the degree of preference for the university choice by
applying the five most important attributes from the focus groups to create the scenarios
in conjoint analysis.

A sample of 880 high school students (grade 12) was surveyed. The results
indicated that students’ degree of preference for their university choice was shown to be
different according to the difference in personal characteristics including: study program,
grade point average (GPA) and father/ mother’s educational background. Implications for
developing effective marketing programs to attract qualified prospective students with

different personal characteristics are discussed.

Keywords: Personal Characteristic, Attribute, Decision Making, University, Conjoint

Analysis
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