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Abstract

The research aimed to study lifestyle and satisfaction affecting Thai tourists’
buying behavior on products and souvenirs in Chachoengsao Province. Sample size was
400 Thai tourists travelled to Chachoengsao Province. Questionnaire was the tool for
data collection.

Most samples were female, aged between 31 and 40 years old, single, holding
bachelor's degree, working as private organization employees and earning average
monthly income between Baht 15,000 and 24,999. Samples had overall lifestyle on
activity dimension at the often level, overall interest dimension was at the high level and
overall opinions dimension was the agreeable level. Samples had attitudes towards
service quality at the good level. Samples had satisfaction towards marketing mix at the
satisfied level. Lifestyle in activity influenced to buying behavior on goods and souvenirs
in term of buying frequency. Lifestyle in interest was influenced to buying behavior on
goods and souvenirs in term of spending amount per time. Service quality in reliability
influenced buying behavior on goods and souvenirs in term of buying frequency.
Satisfaction towards marketing mix on the aspects of price, promotion, people and
physical evidence had positively related to Thai tourists’ buying behavior on goods and
souvenirs in Chachoengsao Province at low level in term of buying frequency with
statistical significance of .01 and .05 levels, respectively.

For suggestions, government organizations and entrepreneurs should
collaborate in arranging forming standard of market especially about products and
physical characteristics. Organized market training and educating entrepreneurs on the
market. About the importance of service. Create awareness of the services of the store
operators to build better relationships with customers. To better meet the needs of

tourists and sustainable growth

Keywords: Service quality, satisfaction of tourists. Lifestyle, Souvenir
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L"EdW‘ng]m (Stepwise multiple regression analysis)

aauils B SE B t Sig.
frnaf
1.821 311 5.850** .000
(Constant)
FUNINTIY (X)) 0.419 .085 241 4.960** .000
r = 241 Adjusted R® = .056
R’ = .058 SE = 1.415

o o @

“Jnpsaynsianszay 0.01

AMNATIN 6 WU gﬂl,mumiémﬁwﬁm AMuNANIIN (X,) UdnTwadawgdanssu

MITaFus muanud (Y,) Touaz 5.6 Wandusuniswennso e Y, = 1.821 + 0.419 X,

ANI19N 7 LEAIHANTILATIZRNY AnTTuNTTaRud dudrltinelunibasdansilas

?ﬁmﬁmmzﬁmnam%awmm (Stepwise multiple regression analysis)

aauils B SE B t Sig.
A9 (Constant) -97.710 202.469 -483 630
uanuaula (X,) 234.992 52.456 219 4.480* .000
r =219  Adjusted R° = .046
R’ = .048 SE = 809.517
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L%\'jwwgm (Stepwise multiple regression analysis)

Aauds B SE ] t Sig.
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r =127  Adusted R© = .014
R’ = .016 SE = 1.446
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*IipdAN9sdianszay 0.05
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' (2 tailed) | @MUTNAWS ' (2 tailed) | ANNANNHS

AUNAAN U 0.03 0.609 X 0.08 0.112 X

Fusen 0.05 0.321 X 165" | 0.001 N

@T’mamuﬁ' 0.05 0.366 X 0.088 0.077 X

FMTIEILEE 0.05 0.341 X 21 0.016 N

MIAAA

duyans 0.03 0.579 X 120" 0.016 N

AWNITRIIUAE

TNLEBOAN U 0.02 0.699 X 113* 0.023 N

N EATN

AWNTZUIBNT 0.05 0.28 X 0.08 0.111

9N 0.04 0.456 X 0.11 0.051

o

RN V uaaaanuduniug X waadlufianusunusti
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