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THE GUIDELINE OF SERVICE QUALITY IMPROVEMENT FOR
GUESTHOUSES AND RESTAURANTS IN KHOASARN ROAD AREA
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The purpose of this research is to study service quality improvement for guesthouses and
restaurants in Khaosarn road area. Mixed methodologies were employed. Quantitative method gathered the
data from 400 foreign tourists by using questionnaires. Percentage, mean, standard deviation, and Pearson's
correlation were used to analyze the data. The study shows that most respondents are female aged between
20-29 years. They are single and have been travelling from European countries. They educated in bachelor’s
degree or equivalent level. They are as full-time employees with income lower than 2,000 USD.

The study shows that:

1. Behavior of using guesthouses service in Khaosarn Road area related to marketing mixes in
term of prices at a low level in the same direction at the statistical significance level of 0.01.

2. Behavior of using restaurants service in Khaosarn Road area related to marketing mixes in
term of products at a medium level in the same direction at the statistical significance level of 0.01.

In terms of qualitative method, in-depth interviews with 30 samples, comprising of 25 foreign
visitors and 5 owners of the guesthouses and restaurants were employed. The study was used to discuss
the results of the quantitative method. It was found that most foreign tourists had positive attitude towards
the guesthouses and restaurants in Khaosarn Road area, especially regarding products, prices, persons, and
physical characteristics.

For suggestions, government organizations or entrepreneurs should collaborate in arranging
order or forming standard of the guesthouses and restaurants in Khaosarn Road area, especially about
products and physical characteristics which affected behaviors in using services from foreign tourists the
most. Entrepreneurs should check tools and facilities provided in guesthouses regularly. Sizes of the rooms
should be suitable, not too big or small. The surrounding around the guesthouses should be clean and well-
infrastructure to create the tourists’ impressiveness and possibly to come back to use services again.
Similarly, restaurants, food quality as well as cleanness of the area should be checked to ensure regarding

public health criteria of the government sector to enhance the visitors’ confidences to use services again.

Keywords: Guesthouses, Restaurants, Attitude, Behavior, Marketing mix
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