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FACTORS INFLUENCING SATISFACTION AND LOYALTY
OF TOURISTS TOWARDS KANCHANABURI
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Abstract

The objective of this study was to examine factors that influence satisfaction and loyalty of tourists
towards Kanchanaburi, by studying demographic characteristics, perceived value (time, monetary and effort)
toward destination, perception toward destination, satisfaction with destination and destination loyalty. The sample

employed in this study was 400 tourists who visited Kanchanaburi. Data collection instrument was questionnaire.
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The statistics used in analyzing the data were percentage, mean, standard deviation, one-way analysis of
variance, and multiple regression analysis. All of statistical analysis was performed by using computer software
program.

Most respondents was female aged between 20 and 34 year old, single, holding a Bachelor's degree,
working as private company employees, earning average monthly income lower than Baht 15,000. Total spending
for this trip was on average Bath 7,085. The number of people travelling in the same group was 5 persons. The
most influential persons in decision making was the tourists themselves. The tourist attraction point in
Kanchanaburi were as follows: River Kwae Bridge, Erawan Waterfall, Stanless Church and Huai Mae Kamin
Cemetery, Donrak was ranked last. Tourists who visited had perceived value in terms of time, monetary and effort
at good level. They had perception toward destination at very good level. They had satisfaction with destination at
satisfactory level and had loyalty toward destination at high level.

Tourists having different marital status, education level, and income had different level of satisfaction
with statistical significance of 0.05 level. Perceived value toward destination (monetary) had influenced on
satisfaction of tourists towards Kanchanaburi with destination at statistical significance of 0.01 level. Perception
toward destination had influenced on satisfaction of tourists towards Kanchanaburi with destination at statistical
significance of 0.01 level. Satisfaction with destination had influenced on loyalty of tourists towards Kanchanaburi

with destination at statistical significance of 0.01 level.

Keywords: Perceived value, Perception, Satisfaction, Loyalty
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