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THE EFFICIENCY MANAGEMENT MODEL OF SPORT AUTHORITY
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Abstract

The objectives of this research were to develop the efficiency management model of Sport Authority of
Thailand (SAT) Provincial Centre Suphanburi and to compare the clients’ opinion as categorized by demographic
factors: gender, age, education level, and occupation. Qualitative and quantitative research was used. The
samples used in qualitative research, by purposive selection sampling method, were sport management
professional 5 expertises and 6 people concerning managing sport centers. In-depth interviewing by structured

interview instrument and focus group discussion technique were also employed. The 560 samples, by simple
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random sampling method, were used in quantitative research for studying their opinion by questionnaires.
Structural Equation Modeling technique and Multivariate Analysis of Variance were used for analyzing data. The
results of qualitative research revealed that the efficiency management model of SAT Provincial Centre
Suphanburi composed of management in 5 areas: Human Resource, Finance and economy, Technology,
Marketing, and Community. In administering, community participation and local politics in the context of
Suphanburi province are priority over all factors. The results of quantitative research showed that the developed
model is fitting with empirical data in good criteria. Moreover, the opinion of clients, with different gender, age,
education level, and occupation, had the opinion on the efficiency of developed model that showed no statistically

significant differences at the level of .05.

Keywords: Efficiency Management Model, Sport Authority of Thailand
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Yt

g.anasuanuduiansfimldniguruedinniag 67 49 17.71 51

7.Wunwihwassuruldhunaasnnufaiulumsia 74 55 16.48 45

TasamIang g

Chi-Square = 921.98, df = 470, p-value = <.05 ; Chi-Square/ df = 1.96 ; RMSEA = .047 ;

RMR =.020 ; CFI=.99 ; AGIF = .90 ; GFI =.91; CN = 271.87
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