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PROBLEMS AND SOLUTION FOR PRODUCT MARKETING

DEVELOPMENT OF PROFESSIONAL GROUPS IN CHATUCHAK
DISTRICT IN ORDER TO DEVELOP A SUSTAINABLE BUSINESS
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Abstract

The research's purposes are to study the management and problem of the occupational group,
analyses for difference of marketing problems according to the product's type. This study employs quantitative
research method. The sample used in the research is 119 people in the Chatuchak's occupational group.
A research tools are questionnaire. The data is analysed by descriptive statistics, namely percentage, mean and
standard deviation. Inferential statistics is One-way ANOVA and Least-Significant Difference (LSD).

The result of the research shows that 1) Branded products have policy in purchasing and storing up
raw materials. Therefore, they cope with their substandard items by processing them to other product. They also
do a quality control by random inspection on these products in every production. However, they do not limit the
number of the products by group's production. So they do not use any technology or machine in this production.
2) The Chatuchak occupational group's overall problems and obstructions in marketing is at high level.
Considering in each aspect, pricing problem is in the highest level, followed by promotion, channels of distribution
and product aspects respectively. 3) There are no differences of marketing problems among the different product-
makers in Chatuchak's occupational group. The statistically significant result level of 0.05. As for the part of
variant marketing problems, it is found that the different product-makers in Chatuchak's occupational group are
resulted at 0.05 level. 4) For the marketing development in product aspect, it should develop products to meet the
targets' demand, improve the products' packaging and image, and promote their brands by publicizing through
media. In price aspect, there should be group's meeting to set the price for the same product. Moreover, there
should be improvement in the process to lower the cost. For channels of distribution, motorcycle or taxi should be
another option in delivering products to the storefronts. Postal service should be used in sending products to
customers outside Bangkok. Their products should also be available in product exhibitions. For promotion aspect,
the occupational group should be trained to learn how to sell products on the internet and create website. Also,
they should gather to build network and create Homepage as their medium in sharing news about the products to

the customers.

Keywords: Guidelines for Marketing Development, Marketing problem, Develop
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