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COGNITIVE, INNOVATION ADOPTION PROCESS, ATTITUDES
AND BEHAVIORS TOWARD GASOHOL FUEL OF DRIVERS IN
BANGKOK
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Abstract

This research was aimed at studying the cognitive, innovation adoption process, attitudes and
behaviors toward gasohol fuel of drivers in Bangkok. Research methodologies used were quantitative method
with 400 samples; and qualitative method with 40 informants. The results showed that most respondents were
cognitive level toward gasohol fuel at the high level in overall aspect. The adoption process of innovation related
to gasohol fuel in five categories including awareness, interest, evaluation, trial and adoption were at high level.
Also, attitude related to marketing mix on the aspects of product, price, distribution channel and promotion toward
gasohol fuel were at good level. In terms of behaviors toward gasohol fuel, it was found that most drivers had
monthly frequency fuel average 5 times and monthly cost average fuel was 4,289.65 Baht. Moreover, they usually
filled fuel for their car at PTT gas station and mainly made decisions by themselves.

The hypotheses testing result at the statistically significant level of 0.05 found that;

The adoption process of innovation related to gasohol fuel in the evaluation level and the trial level
correlated at very low level in the opposite direction with the gasohol consuming behavior on the aspect of
average monthly fuel cost.

Attitude related to marketing mix on the aspects of price and promotion toward gasohol fuel correlated
at very low level in the opposite direction with the gasohol fuel consuming behavior regarding the frequency of
monthly fuel supply.

Attitude related to marketing mix on the aspects of product and price toward gasohol fuel correlated at
very low level in the opposite direction with the gasohol fuel consuming behavior regarding the cost of monthly
fuel supply.

Apart from the method of qualitative research. From the research results conclusion, can be made that
the adoption process of innovation related to gasohol fuel and the attitude related to the marketing mix toward
gasohol fuel consumption among majority of drivers have influenced to gasohol consumption behavior of drivers.
This also conformed with the result of quantitative research; therefore, the qualitative research could support the
quantitative research results that adoption process of gasohol fuel related innovation and the attitude about the

marketing mix toward gasohol fuel have correlated with the gasohol fuel consumption of drivers in Bangkok.

Keywords: Cognitive, Innovation adoption process, Gasohol fuel.
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