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Abstract

The purpose of this research is to study audiences’ behavior and overall
satisfaction of viewing Pop Channel station in Bangkok metropolis. Four hundred
consumers with users of the condominiums viewing Pop Channel station in Bangkok
were employed in this study. A questionnaire is the tool for data collecting. The results
showed that most respondents are female, aged between 15 and 22 years old, having
status as single/widowed/divorced/separated, holding high school/vocational degree,
earning average monthly income between Baht 10,001 and 20,000, working as students
and residential condominium current at LPN Rama 9 Huai Khwang District, LPN VILE
Ramkamhaeng Bangkapi district, AMANTA LPN Pathumwan District and LPN Condotown
Ramindra-Navamin Khan Na Yao District.; most respondents have watched Pop Channel
station via True Visions, There is no problem viewing POP Chanel stations, The
frequency of viewing per day equals 3.94 hours per day, Attention to the music, during
Monday to Friday viewing station at the evening time, during Saturday to Sunday viewing
station at the time but easy and the most favorite program is So POP Network Show
(Live). Audiences’ have opinion overall services marketing mix was good level, Overall,
lifestyles was at high level and overall satisfaction of audience viewing Pop Channel
station was at high level. In addition, Audiences’ with different gender, age and marital
status have behavior of the viewing Pop Channel station on the time period of viewing
Pop Channel station per day different. Overall, service marketing mix and satisfaction
were related to decision behavior of the viewing Pop Channel station on the time period

of viewing Pop Channel station per day.
Keywords: Behavior, Overall satisfaction, Pop Channel station
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