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COMPETENCY AND HIERARCHY OF NEEDS RELATED TO
WORKING EFFICIENCY OF EMPLOYEES OF KRUNGTHAI BANK
PUBLIC COMPANY LIMITED IN RATCHATEWI DISTRICT
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Abstract

The research aims to study working efficiency of employees of Krungthai
Bank by categorizing in terms of personal characteristics, and to study the relationship
between competency, hierarchy of needs and working efficiency. The sample size was
155 employees of Krungthai Bank Public Company Limited in Ratchatewi District.
Questionnaire was used as a measuring tool for data collection. Statistical analyzes
used are percentage, mean, standard deviation, independent t-test, one way analysis
of variance and Pearson moment product correlation coefficient used for correlation

analysis.

The research revealed as follows:
The employees of Krungthai Bank Public Company Limited in Rachatewi
District were mostly female between the age of 21-30 years old, single, graduated in

bachelor's degree, had between 1-7 years of work experience, and received a salary
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between B15,001-20,000.The employees had opinions about general competencies in
satisfied level. When considering in each aspect, it was found that their opinions were
in highly satisfied level, regarding attitude, self-perception, and personal
characteristics aspects, while opinions in satisfied level include knowledge and skills
aspects, respectively. The most opinions in overall and in the aspect of hierarchy of
needs in terms of physiological needs, needs for acceptance/ commitment/ social
needs, needs for achievement, respect, security, and safety, respectively. The
employees had opinions about general working efficiency in satisfied level. When
considering each aspect, it was found that their opinions were in highly satisfied level
regarding output efficiency, while opinions receiving satisfied level were on input cost
efficiency, and process efficiency aspects, respectively.

The employees of Krungthai Bank Public Company Limited in Rachatewi
District with different monthly incomes have different working efficiency in terms of
process efficiency, at statistical significance of 0.05 levels.

On overall and each aspect of the employees’ competencies such as skills,
self-perception, personal characteristics, and attitude were moderate positively related
to working efficiency in terms of input cost efficiency, process efficiency, and output
efficiency, at statistical significance of 0.01 levels.

Employees’ competency regarding knowledge was moderate positively related
to working efficiency in terms of input cost efficiency and output efficiency, at
statistical significance of 0.01 levels.

On overall and each aspect of the employees’ needs such as physiological
needs, needs for security/ safety, needs for acceptance/ commitment/ social needs,
needs for respect, and needs for achievement were moderate positively related to
working efficiency in terms of input cost efficiency, process efficiency, and output

efficiency, at statistical significance of 0.01 levels.

Keywords: Competency, Hierarchy of needs, Working efficiency
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