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Abstract

The purpose of this research is to study demographic characteristics,
knowledge and understanding to hybrid car system, recognition of marketing
communication, consumers’ lifestyle which focus on social-oriented lifestyle and hybrid
car system adoption process. The samples used in this research are men and women
in Bangkok, at least 18 years old. A questionnaire was used as a tool for data
collection. The results of the research are as follows: Most of the respondents are
female, age between 25-31 years old, holding a bachelor degree or lower, employed
by a private company and earning a monthly income of 15,001 — 25,000 Baht and
consumers’ knowledge and understanding to hybrid car system is at high level. In part
of consumers’ recognition of marketing communication indicates that they have
recognized the marketing communication in advertisement, public relation and
personal selling at moderate level whereas the recognition of marketing
communication in direct marketing is at low level and Consumers’ social-oriented
lifestyle is at high level. The process of hybrid car innovation adoption of consumers
in Bangkok indicates that the respondent have the adoption in the stage of
awareness, evaluation, trial and adoption at high level whereas process of hybrid car
innovation adoption of consumer in the stage of interest is at moderate level and
factor that influence on hybrid car system adoption process of consumers in Bangkok
is their social-oriented lifestyle. Hypothesis test results are as follows: Age, education
level and occupation make differences in hybrid car system adoption process in stage
of interest. The knowledge and understanding to hybrid car system relate to hybrid car
system adoption process in stage of awareness, interest, evaluation and ftrial.

Recognition of marketing communication, advertisement, public relation, direct
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marketing and personal selling relate to hybrid car system adoption process in stage
of awareness, interest, evaluation and trial. Social-oriented lifestyle relates to hybrid
car system adoption process in stage of awareness, interest, evaluation and trial. And

social-oriented lifestyle is as influenced on hybrid car system adoption process.

Keywords: Hybrid car system, Innovation adoption process, Marketing communication,

Social-oriented lifestyle
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