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GREEN LABEL PRODUCT CAMPAIGN TOWARDS
OPINION AND BUYING DECISION
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Abstract

The objective of this study was to investigate consumers’ opinions towards
green label product campaign. The research instrument was a questionnaire and the
data were collected and analyzed by the percentage distribution and standard
deviation. T-tests, analysis of variance (ANOVA), Chi-Square and Spearman Rank
Correlation Coefficient were used to test the hypotheses. The results were as follows.

1. The green label products which were frequently used the most in terms of
pollution problem solving were unleaded petrol. As for eco friendly water products,
sanitary wear was the most frequently selected while recyclable or refillable products
were the choices for the garbage disposal problem solving campaign. To reduce the
deforestation problems, recycled paper or tissue paper products were the most
chosen while pesticide residue free fruits and vegetables were the most purchased
products for their kind. In addition, the refrigerator was the most selected for its quality

for being energy efficient product.
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2. The average opinion score towards the green label products was found
high (x = 4.16).

3. The public awareness towards the green label products revealed public
relation inadequacy (79.20%). Mostly, the questionnaire respondents acquired the
information from television (57.30%); however, they thought that the government
sector should increase the awareness by 88.00%. The respondents’ understanding
towards the green label products was average at 53.80 %.

4. In their opinions, the respondents provided that the government should
have this campaign legitimately enforced by 84.00 %.

5. The first reason to purchase the products was the concern about the

environment (27.82%) followed by the confidence on safe health care (26.89%).

The hypotheses testing revealed

1. Different genders did not result in different opinions on the green label
products.

2. Different ages did not result in different opinions on the green label
products.

3. Different educational levels resulted in different opinions on the green
label products.

4. Different professions resulted in different opinions on the green label
products.

5. Different campaign mediums did not result in different opinions on the
green label products.

6. Different campaign mediums resulted in different purchasing decisions on
the green label products.

7. Different understanding of the green label products did not result in
different purchasing decisions.

8. The understanding of the green label products did not correlate with

different campaign mediums.

Keywords: Campaign, Green label products, Purchasing decisions, Perception,

Opinions
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