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Abstract

This article presents the introductory understanding of customer’s life history.
The life history is significant conditions of the implication, both of needs and experience,
of consumers that relate to social, culture and consumption style. The life history has
been constructed through accumulation of the memory and the narrative of consumer
experience in their everyday life. In conclusion, for the Researcher of marketing, this
article can be used to apply for enhancing the effective of marketing activities and

creating the sustainable business practices.

Keywords: Life history, Consumer and marketing research
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