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Abstract

The purposes of this research are study organizational commitment by
categorizing in terms of personal characteristics, motive factors, hygiene factors and
culture organizational commitment of the government officer working in government
revenue office in Nakhon Pathom area. The sample size was 240 government officers of
the government revenue office working in Nakhon Pathom area. Questionnaire was used

as a measuring tool for data collection. Statistical analyzes used are percentage, mean,
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standard deviation, independent t-test, one way analysis of variance and Pearson

product moment correlation coefficient used for correlation analysis.

The research result revealed as follows:

The majority of the government officer working in government revenue office in
Nakhon Pathom area are female, aged between 40 and 49 years old, single , graduated
in bachelor's degree, positioning as revenue technical officer, rates of salary between
Baht 9,640 and 19,639 and working period in the organization between 11 and 20 years.
The government officer had opinions in overall and in the aspect of motive factors in
highly satisfied level, including achievement, recognition, the work itself, responsibility
and advancement, respectively. Opinions in overall and in each aspect of hygiene factors
in highly satisfied level, regarding work conditions, policies and administration,
occupational status, personal life, employment security, relationships with subordinates,
superiors and colleagues, and opportunities for future advancement. In terms of salary,
their opinions were in moderate level. The government officer had opinions in overall of
corporate cultures in satisfied level, regarding passive-defensive culture, constructive
culture, and aggressive-defensive culture, respectively. The government officers had
opinions in overall and in each aspect of organizational commitment in highly satisfied
level, regarding affective commitment, normative commitment, and continuance
commitment, respectively.

The government officers with different gender, education level, rates of salary,
and work experiences in the organization have different continuance commitment at
statistical significance of 0.05 levels.

The government officers with different ages have different continuance
commitment and normative commitments at statistical significance of 0.05 levels.

The government officers with different marital status have different affective
commitment at statistical significance of 0.05 levels.

On overall and each aspect of motivate factors such as achievement,
recognition, work itself, responsibility, and advancement were moderate positively related
to affective commitment, continuance commitment, and normative commitment at
statistical significance of 0.01 levels.

On overall and each aspect of hygiene factors such as salary, opportunities for
future advancement, relationships with subordinates, superiors, and colleagues,
occupational status, policies and administration, work conditions, personal life, and

employment security were moderate positively related to affective commitment,
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continuance commitment, and normative commitment at statistical significance of 0.01
levels.

On overall and each aspect of corporate cultures such as constructive culture,
passive-defensive culture, and aggressive-defensive culture were moderate positively
related to affective commitment, continuance commitment, and normative commitment at

statistical significance of 0.01 levels.

Keywords: Motivation and hygiene factors, Organizational culture, Organizational
commitment
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