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DIGITAL MARKETING INFLUENCING CONSUMERS’ RESPONSE
IN APPROACHING MARKETING INFORMATION
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Abstract

The purpose of this research is to study digital marketing influencing consumers’
response in approaching marketing information. A sample size was 400 people in
Bangkok metropolis who use digital media to approach marketing information by mobile,
social media and website. Questionnaire was a tool for data collection. The results
showed that most respondents are female, aged between 25 and 31, having status as
single, holding bachelor's degree, working as private company employees, and earning
average monthly income between Baht 10,001 and 20,000. They have average
frequency in using digital media to access the marketing information 4 days per week
with 3 hours a day; Social media are mostly used; The reason for using digital media are
convenience and rapidity; The digital media was used to be search engine and exchange
products or services information; in the evening or early night from 6.01 p.m. to 12.00
p.m.; the respondents themselves mainly have an influence to use digital media in
marketing information surfing. Consumers’ perception toward marketing information is at
the high levels. Consumers’ lifestyle based on opinion is at the highest level, while their
lifestyle based on interest and activity are at the high levels. Consumers’ responses
based on overall are at the high levels. Consumers with different gender and education
level influence response toward marketing information. Consumers’ perception had the
significant correlation to overall consumers’ responses while lifestyle in category of
activity had the significant correlation to using behavior in category of average period in
using digital media to access the marketing information per day and consumers’ behavior
in category of average frequency in using digital media had the significant correlation to

consumers’ responses in category of attention and desire.

Keywords: Digital media, Marketing, Consumers’ response, Perception, Lifestyle
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