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Abstract

The Objective of this study was to identify factors affect on consumer behavior
of UHT 100 Percent Ready to Drink Veggie Mixed Fruit Juice in Bangkok and
Kanchanaburi, To compare factors analysis on consumer behavior of UHT 100 Percent
Ready to Drink Veggie Mixed Fruit Juice in Bangkok and Kanchanaburi and To identify
consumer behavior of UHT 100 percent ready to drink veggie mixed fruit juice in bangkok
and kanchanaburi.

The survey of 400 consumers consisted of 200 Bangkok consumers and 200
Kanchanaburi consumers. The survey was conducted using the questionnaires with 58

variables. The data was statistical analyzed using factor analysis.
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The results of this research were revealed as follows: (1) Most consumers in
Bangkok were female, age between 15-24 years old, held bachelor's degree, were
students and had average monthly income of less than or equal 10,000 Bath. (2) Most
consumers in Kanchanaburi were female, are between 15-24 years old, held bachelor's
degree, worked at government sector and had average monthly income of less than or
equal 10,000 Bath. (3) Most consumers in Bangkok and Kanchanaburi preferred to drink
veggie mixed fruit flavor and Unif was their favorite brand. The influential person in
making purchase decision is family and the reason in drinking is for good health. Most of
them bought it from convenience store and tended to buy 100% concentration juice with
200 — 500 ml. Lastly, the drinking average was 8 times / month. (4) Most respondents
from both Bangkok and Kanchanaburi had overall opinions toward UHT 100 Percent
Ready to Drink Veggie mixed Fruit Juice at good level. (5) Factor Analysis of Consumer
Behavior of UHT 100 Percent Ready to Drink Veggie Mixed Fruit Juice in Bangkok have
more than one element. The result of factor analysis showed that the Bangkok consumer
behavior were influenced by 14 factors 1) Product benefit and Product quality 2)
Communication channel 3) Manufacturer and Distribution 4 ) Distribution channel 5) Price
and Product stability 6) Product Presentation 7) Packaging 8) Data source and Raw
material source 9) Motivation from Advertising 10) Product component 11) Sensory 12)
Visibility 13) Taste and Social responsibility 14) Desire of Consumer Product benefit and
Product quality was the most explained factor which could explain the variance at 12.28
percent. (6) Factor Analysis of Consumer Behavior of UHT 100 Percent Ready to Drink
Veggie Mixed Fruit Juice in Kanchanaburi have more than one element. The result of
factor analysis showed that the Kanchanaburi consumer behavior were influenced by 11
factor 1) Product benefit and Product value 2) Social trend 3) Distribution channel and
Feature product 4) Communication channel and Shelf life 5) Internet and TV advertising
6) Social responsibility 7) Product component 8) Manufacturer and Distributor 9 ) Product
stability 10) Brand 11) Motivation from Advertising Product benefit and Product value was
the most explained factor which could explain the variance at 15.24 percent.

These results would be useful for drinking marketing strategy of UHT 100
Percent Ready to Drink Veggie Mixed Fruit Juice. Manufacturer and distributor should

use product benefit to be first factor in their consideration.

Keywords: Factors, Factor analysis, Marketing strategy
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