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Abstract

The purpose of this research is to study motivation, perception, expectation and
viewings in foreign concert in Bangkok Metropolis. The subjects in this study included
four hundred consumers who have viewed the foreign concert in Bangkok Metropolis with
age from 14 years old. A questionnaire is the tool for data collecting. The results showed
that most respondents are female, aged between 22 and 25 years old with single status,
studying bachelor's degree program, working as students/ undergraduates and earning
average monthly income from Baht 5,001 to 15,000; the average of viewing frequency
is two times per year and the expense is Baht 3,126.49 per time. The reasons in viewing
foreign concert are liking in artist/ style/ achievement followed by searching information
from internet. The results also dedicated that the subjects often go viewing foreign
concert on Saturday, Sunday and Public holidays after 6.00 p.m. onwards. In addition,
they liked viewing foreign concert held at Impact Arena, Muang Thong Thani and
purchased a ticket from Thai Ticket Major outlets; and the most influential person in
purchasing decision is on their own. Consumers’ motivation based on emotional motives
and rational motives are at the high level, and expectation based on artist/ service is at
the highest level. Besides, the consumers' expectation based on price, place/ channel
and promotion are at the high level, and their perception based on artist/ service, price,
place/ channel and promotion are at the high level. Furthermore, the findings have shown
that consumers with different gender, marital status and career had different viewing
behavior. With emotional motives and rational motives including with perception of artist/
service and price had the significant correlation to behavior in viewing foreign concert. In
part of expectation towards marketing mix, it is different from perception towards the

marketing mix in all aspect.

Keywords: Foreign concert, Consumer behavior, Motivation, Perception, Expectation
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