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IN BANGKOK: A CASE STUDY OF THE ROYAL PROJECT
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Abstract

This research had an objective to study the perception factors affecting
consumers’ attitudes in buying products from a social enterprise in Bangkok, namely the
Royal Project. The independent variables in the model included demographic
characteristics and the media perception of corporate social service of the Royal Project
which was categorized into mass media, personal communication, printed materials,
electronic media on web sites and special-purpose media. The aspects of society,
environment, economy, products and innovation were also considered. The dependent
variables involved the consumers’ attitudes and behaviors toward the decision in

purchasing social enterprise related products from the Royal Project.

The population of 400 samples from five branches of The Royal Project in
Bangkok was considered. Questionnaires with convenience selection were used as a tool
for data collection. Using techniques of descriptive statistics, the researcher analyzed the
data obtained in terms of frequency, percentage, mean and standard deviation.
Additionally, this research conducted pertinent analyses using backward elimination
multiple regression analysis models.

The results of the research showed that the majority of personal characteristics
of this sample group were 31-40 years old female with education level of Bachelor
degree. They were private employees with salaries of 10,001 to 20,000 baht/ month and

had been living in private homes with 1-3 of family members in Bangkok for more than
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20 years. They had no relationship with the directors or officers of the Royal Project. The
perception of most samples was at a low level about the social related activities of the
Royal Project but that for social operation was at a high level and the attitude in selection
of the Royal Project products was at a highest level.

The analysis of factors affecting the perceived attitudes of the consumers toward
buying the Royal Project products in Bangkok was conducted. The results showed that
the customers’ perceived attitudes related proportionally to personal communication,
printed materials, electronic media, products and innovation but related in the opposite
direction to special-purpose media. The authors therefore suggest that the Royal Project
should elevate the level of consumers’ perception by means of available social networks
e.g., Facebook, Youtube, LINE and Instagram as a rapid and extensively covered means

of educating the public of its social-related activities.

Keywords: Perception, Attitude, Behavior, Social Enterprise, Royal Project.
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wiamgmisatlamgnisninis midne n3suiasdududaslimafnmvauadvesgiu;
£ & o v & R Q dl 1 ' Qs 1 QI =1 £ 1 L
f8 Beazrin A nRIA USRI FINad e w Iz IR0 R Las NI TN
WWIAARAEN B NLINUNARAG
Schiffman, & Kanuk (8198144 L83 29809, 2542, 4. 106) laNa13731 Nauad
. = v = d' = v di va a d' 2 o e d' =S
(Attitude) KaNBIN mquwLaﬂ\‘mLmugl,walmwnmﬂﬁmaa@ﬂaaanuaﬂwmz‘nwawala
A | R Aa . a a = A =< R A o '
w30 lananalanddefelaginis wIoenanuun n’muamm’mgaﬂn’mluﬂa:‘nam'}
qﬂﬂaﬁmmiﬁfmﬁm walansaliwaladau19de tasannidunateInszuIBAITNIG
9N ﬁ'ﬁuﬂﬁvl,simmmﬁ'\ammﬁuvlé’lmmuwiﬁaaLLamdmﬂﬂaﬂdnﬁaa:vl.w%a‘ﬁﬂ
21y Fvdanl 2adRIEAIaIt (2547, w. 1) NENITIALAG (Attitude) uEAIZANUNTBNN
WABUABBIRIFDIBNTUAHI 9 WInl@TURI Mnunzay  anunsaudbiiaainns
Ussiduianiuiuunsaiuaniwnaniin g dorswalenuifnudiagean @319 1a33ail
UATABAKY (2541, w. 126) Na1291 MIANUTlIANURFUN KT TR I ABARLAE
WO ANIIN %NI@INeN Schiffman, & Kanuk (1994, pp. 657-658) Vlﬁaﬁ”'mgﬂl,l,uul,ﬁaﬁnmﬁa
o o a A& [y ' ' @ -
lassan9vaInauad S9lsznaudls 3 i1 Ae §1uvaInNLTla (Cognitive component)
o o o 4 2 o A '
uaasfisnuy (Knowledge) Msuj (Perception) uazAuidiafia(Beliefs) Taguilnafida

a A A a = ' [y . o
ﬂ?ﬁuﬂ@%iﬂﬁdfl@]ﬁ\i%%d ﬁ'l%‘llﬂx‘iﬂ’l"lllzﬁﬂ (Affective component) a:muﬁamsmﬁ
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. A R . v A AaA a A A A A '
(Emotion) #3aAN3An (Feeling) vasfjuilnafifidannudaniafslafonits suvas
WEANTIW (Conative component %38 Behavior %38 Doing) acviauniinnuuiazidunie

v A a a o A v ad) ad A 4 o ada, a a =
wlitunaziingdnisuvesduilnadinisleiinidernauadnddeadladmie wisen
winsfianuailafiazda (Intention to buy) dasazuuuauailavesddasursniiillly
wadsziiiuanuiazdusesmsfenfaimeivesguilan aevu ann1Ingdidsld
Mnsdnsuwfenssnguiieanunaua@vad Schiffman, & Kanuk l@aanuninain
IIUNTINVDY ATITI0N LETTAU uazAudug (2541) haTianziriruadvasduilnadiia

A a 4 vl et 6 A € 1 o v Aa v v
nnmadzduiefn ldinmsiuslungnisaiwiasonumaleng g ildifaanaianudila
A = 1 Ui = o a EZd U U U
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sanInuananuininduatnely iudan nieliren wialinala defefiduwmgniant
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behavior) tJumsfinmIasTIMInauakasaudaImMILazausndn (Needs) 289
duilnaliifiaanunala (Satisfaction) sinnsaaaazaauauasiuilnaliiiaanunala
et Fududashanudilaguilae imzdbidhlahguilnadales ladhladun
foamsezls soufsla lrevdsleflismunsnnevauasanudasnisveanld #5239m
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@Taifumiﬁnquﬁmimaagﬁfm'ﬂnﬂ udesuduagneds ivndedinstevefiasd
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wWIRARAEN B INEINURINITINDFIAN
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[ [ a o Ao s o A [ A 1 a [ v
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WNBLNUNFTILESUAIN TN RIAN (FIBNIBRIILFINNINITINDFIANLAITG, 2553,
%. 4) lena13in NannsiWesday (Social Enterprise) @@ AaN1INAIILTLINNATUNY
A a o A v A A < X A k1 . o & . a A A
MIHAARUM LA/ mamﬂwmms‘ngﬂmmmwmﬂwmuamwmﬁm AILALINLIN BI0H
° A A A o A ¥ o~ o o
MIMRUAANLAY wIaUsuilaswnung 1ummn”1°uﬂtymLLazwmm"gmu FIAN WAL/
wiafwadanidunan lagldldfidmanslunsaieiligegadegfeduuazidnzas
WiNtK  wardanuoiiaraida Uil Ae AnTsUIUNINE  NITEILARAANNT  3IND9
NAAN MRIBUST hinalAinanaLRudatite sl uszaze1dasIaN GRTEIRE LRSRILINRDYN
ﬁm‘sr‘hﬁ‘uguaﬁamiﬁﬁ Janoniwnazdainugsdunmadnlaaioaunias nannls
sulnggninlimensamu navlulslunmssseraidenmsusigumanoainn wie
A o 4w A ¥ A a & A = °
Aunalszlomiliungsny ma;ﬂ’[‘ﬁmm‘s smanTaiiduuuesdnInnainrany uazliniaih
Uiryuassgianaisaanld asnu anmafigidslddnsumfauazngejiivanufians
WNORIAN RINITDINLNWLIUNRIILEINAINITINORIAY H1ILATITHA L1 AanTtNaRIaY
Wumsdsznaumangsfafifamdauilgmidien Fuiaden wazlaiuusigelaain
o 6 di v 1 v o ¥ o U = 1 = 1
mahdszlomiiedian laglildussmmailslinuddsznaunmaissadndoudide
i lidulng navldamulufamaifas srsfianisld@unauundaguainm
FedauUATFIAN INaNNIUINIITAMTIIY amETINLAzANNNaLANEY Wudnuduns
ﬂﬁ:naugiﬁm%aaﬁmﬁﬁ ;‘Tﬂiznaumsé‘mm:ﬁmmwmmua%ﬁaqmﬁﬂﬁﬁ'ué’aﬂu‘[m
MINANAWUHINIINITITNIWEINTBE 9T UTzANTA W Tuianssulnd 9 lunsdifinan
Taunislganufaainigssauaswainisuanlunisdsznaufanis  faladndunisasne
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AULUUAINTLNDFIAN Lwammmguazwami’mﬂﬂvlﬂ“flumau VL?JLNEILLWSI‘IMT]@]LLNT]S:Q%
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snguinId@loadasn  Fulasinmais ;ueanas wazhiulasinimaig
wannssn madunsadad desanlinmuswniuinewsesdssmnsidhanldusms
ﬁa‘l@‘fﬁmummmmngjué’aazmmwgmmadmmm (Yamane, 1967, pp. 86) fNWua bidl
mmamﬂmﬁiauﬂ&juﬁmﬂw 0.05 wWia 5% r‘imuﬂmmwaanﬁjwﬁmﬂ'ﬁﬂm:ﬁu
ALt 95% lagvinisgueaiatnauuuiansmy o (Judgment  sampling)
1un§amwumumﬁﬂszmmﬁ%mmmszﬁa SNUAIUTIEAN 5,674,843 au (nsuMIUNATEY,
2554) mmfuﬁaﬁ'@Lﬁaﬂéﬁamalmwiazﬂﬁjmnwé'ﬂmumaaﬂsz"mm I@uﬁmﬁiuﬁaamaﬁ
a0 dunIgud10819uIAINAINREAIN (Convenience  sampling) (UIzaWTE WEWUH,
2555, w. 163)
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m‘sﬁmu@mjmﬁaﬂnlumﬁﬁ'ﬂmml,mﬁ@maa Taro Yamane (USz&@WT8 Wawwii, 2555,
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. 187) fmualiiianuaaaindewndudiedis  0.05 wWia 5%  MAKATUIAVEY
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WINNU 399.97 @813 LL@iLﬁaa%”wmmL%@&Turl,unm,ﬁm]’ayja g”"?ii”ﬂ%mmﬂmjuﬁaasm
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§aufl 2 LLlefuaaumumﬁujﬁwwﬂnmslﬁmﬁ'uﬁamnﬁaé’aﬂmaa;ju‘ﬂnﬂ
'E?(uﬁﬂmamwmﬂuﬂ;omwumum laun duFaniamu @i’mi%iaﬁ_qlﬂﬂa FuFaFIRNR
FwFediannIafindunivled dudeianizia lassnemsuuuseumaduuuugeuniy
Fhadansda I@]ﬂl‘ﬁs:ﬁumﬁﬂﬁaQaﬂmnwé’ummﬂfu (Interval scale) LI®aNATIAULL
Likert Scale anwaeiauiduiuuananawlszanma1aay (Rating scale method: Likert
scale questions) (A33334 L&33@1, 2550, . 166) %oa‘i’m:@”uﬂwﬁwﬁagaﬂimﬂ
SuasMATw (Interval scale) 4 5 2o

§auil 3 LLuuaaumwmﬁuj@iaﬂﬁ@‘mﬁuﬁaﬂwnﬁaéﬁﬂmaoiﬂianwsﬂaaa Tu
NIUNWURIAT FIUFIAY fuRsunaden dumassia dufuduazduniansu las
anwmzuuusaunadwiuurauaNshatlataie I@ﬂl"ﬁi:@“’unﬁi’mj”agaﬂizl,ﬂﬂé’um
et (Interval scale) (wainATTAULY Likert Scale anwmd1nn uuuanaMaIn
UszunmAInay (Rating scale method: Likert scale questions) (A37350h L&330A%, 2550,
%. 166) sdﬁﬁmzﬁun'lﬁwﬁagaﬂsmw5’ummﬂ°ﬁ3u (Interval scale) 3 5 32aU

§auil 4 LmuaaumuLﬁmﬁ’uﬁﬂuﬂﬁmuﬁan%aﬁuﬁwauﬁuﬁmﬁuﬁwmn
ﬁamuﬁaé’mwaﬂmamwmaluﬂgamwumum laganwmsLUUROLANY
Wuuuuseuanushadanaie I@]ﬂlﬁizﬁumﬁﬂ‘ﬁagaﬂs:mﬂé’ummﬂ{yu (Interval scale)
Wuua3Iauuy Likert Scale anwasdnouiduluunianawlszunmaiaay  (Rating
scale method: Likert scale questions) (#573704 L&33@1L, 2550, 1. 166) F93AIZAUNTIA
ﬁagaﬂixmwﬁummﬂfu (Interval scale) { 5 3zaU

§Iufl 5 LLmJaaumuLﬁ'mﬁ'quaﬂﬁumnﬁaﬂ%aﬁuﬁwaa;ﬁuﬂﬂﬂﬁuﬁwm
ﬁﬁm'mﬁaé'mwaaimamwmﬂuﬂ;amw;\lmuﬂs lasanwmcuuugauatuidn
wuuseumurialaaie Icﬂﬂl’ﬁi:@”ﬂﬂ'ﬁi’@ﬁagaﬂimwé’ummwﬁeu (Interval scale) 1w
VAIAULY Likert Scale anwamzdnudwluUINaNEIBlIziMANaaL (Rating scale
method: Likert scale questions) (337304 L&330%, 2550, %. 166) %aﬁ‘mzﬁuﬂ'ﬁi’@ﬁaga

Uszlnnauasnat (Interval scale) 8 5 s2aU

msmmaanqmmwmaomémﬁa

;ﬁaﬁ'ﬂmmmL%aﬁumaumuaaumw lagsiuuusauaufildunagsy
ANULTiEIasaLE9Litan (Content validity) langnssqund 3 viw Lﬁamsaaaauqmn’lw
FUANATIVBILHEN (Content validity) TpTaiafanTanddainnugennsoIvas
ﬂﬁaﬁmmLwiam]”aﬁ'ui'@qﬂi:aaﬁ (Index of Item — Objective Congruence: 10C) w3afnauh
loc > 0.5 4wl alFasasauuazvadiuuztih lunisurludiudy wWialwsuuaadnle
INUUATTALIUAINANAINNTBINTINE Lm:ﬁnLmuaa‘umu"l.ﬂLﬁuﬁ'umg'mﬁasm

4% 30 70 wazINNIATIZRINANANULTRIIW (Reliability) vasuuugauany lasls

#u1/328n5 Cronbach's Alpha Coefficient laalE35autszansuaan (. - Coefficient)
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§A3789A38%UNA  (Cronbach) WarenaMuTasuaaduuLEaLaIN  ALaanil laay

2 A I A < < A 4‘1 o A o
LRAIDITLAUAMNAINVBILUURBUDNN taudenszning 0 S a < 1 Syaninssfsany
1 310 LEAIIN ﬁmmﬁaﬁug& Tauddanuasnlassiuyinny 0.976 lasutsaanidn
LARZTD A%

1. mﬁ'ufmaaQu%InﬂﬁLﬁaﬂ%aﬁuﬁwaﬂmdmwmalumﬁm‘wumum
JeanuLTaNurinny 0.986
2. faundniaidenlifudrvasduilnanifondafudizaslasanimaslu
A A < Y
NPNNIMIUAT AeanaLTasiuirini 0.966
mﬂﬁ,’uﬁaﬁﬂLm‘uaaummﬂ’uaugmiﬁmumwmaaauqmmwLLET’JmiJ%‘mJga
v s‘n' J v ) U a a d' s (% d' A dld
Lm‘”lmslmam%ﬁmmmu wdLEUaN NI A AL AY Lwmm”'L‘*uﬂsuﬂgaau‘lmmawamj
UszanSnn LLﬁﬁaﬁwvliJLﬁu*‘ﬁayaﬁ'ﬂﬂéjm‘i’mii'mm**ﬁ'l,uﬂ'lﬁﬁ'm‘hmu 400 70
a &Y
MIATHTaNA
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o v a

ﬂ']ﬁt,ﬂﬁ:ﬁﬂi’agag‘iﬁ'ﬂmm agam’mnw‘lﬁmnLLuuaaumumﬂ‘izmawa Tagld

Iﬂﬂ,miué’nﬁagﬂ AT HADE I
1. §uf 1 LLuuaaumuLﬁ'mﬁ'ué“nwmxmuqﬂﬂa ldur et a1y anwnw
J2auMsAnE a1dw 1old Sruuanntnluaseuain amuﬁag}mﬁ’ﬁ S2uz1IaTi0NeY
agfluﬁ?uﬁ' LLazﬁm’mé‘uWuEﬁmm:;&”u%mm%aL%ﬁ%ﬁwﬁmaﬂﬂnmwmu Tag
msfwImaae Idun @aufl (Frequency) uazenfasas (Percentage)
2. §Inf 2 LLuuaa‘umumi%‘ufﬁmﬂnmnﬁmﬁ'uﬁamnﬁaé’mwaa

v A

;dml:nﬂﬁuﬁﬂmamwmﬂuﬂ'gamwumum l@un dufouIaTn ﬁwuﬁaqﬂﬂa A
FamaRun audosianniafingunivlod duFalanizia lasmidwinimnenada laun
ALaay (X) LLa:mmuLﬁmmummgm (S.D)

3§ 3 Lmuaaumumﬁuj@iamioﬁwLﬁuﬁamnﬁaé’aﬂmaﬂmqmwmq
lunyainwuniuas laun drudaay FuFInIafon dwaTngio dududl uaz
Fuwwianssw lasmsdwinndiaia leun duade (X) LLa:mmuLﬁ'mmummgm
(S.D)

4. §ui 4 LmuaaumuLﬁmrTuw”ﬂuﬂﬁmiLﬁan%aﬁuﬁwaa;ju’%‘[mﬁuﬁwmﬂ
ﬁammﬁaé’aﬂmaa‘[mamwmalun;omwwmum Tagnsdwiwnidnaia baun
Aade (X) LLazmmuLﬁmmummgm (S.D)

5§l 5 LLuuaaumuLﬁmﬁ'quﬁﬂisumil,ﬁaﬂ%a§uﬁ’ﬂmﬂﬁamﬂﬁa§aﬂu
°uaﬂmamwmaluﬂgqmwumum Tagnssuwrmmieada laun duads (X) uas

ARIWDEIUUNINIFIU (S.D)

AanzvdoyalaglsanfiBoanan (Inferential statistics) 153iamzvidayaiie

mﬂﬁ]ﬁ?'sjmﬁ'uiﬁdaNa@ia‘ﬁ'ﬂuﬂﬁﬂ'mﬁaﬂ%aﬁ?uﬁwmﬂﬁamnﬁaé’aﬂm aag&fu’%‘[m?mﬁ’]
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lassmananslunjunwaniues  dromsdenziniinanasiBiwngoe (Multiple
regression analysis) #283018anA2LUIUUL Backward Lﬁaﬂ@aauawﬁgmmﬁﬁ'ﬂ it
ﬂq%ﬁ?'ﬂmﬁ'ujlﬁ'mﬁ'uﬁﬁmm,ﬁaé'mu uFaNINT ﬁwuﬁaqﬂﬂa FUTOTIRUW
dudedidnnsefinduwivled dufoianizia dudiay dufnadan duasegi
FUEUA SUNIANTTN FINaNIUINdariaundlunsidan asuianAsnisiiasiny

U ﬂdiﬂix‘i ﬂﬁi%ﬂ’)di%ﬂ?x‘i NWUATUAT

NAN1322Y

1. nguamadvdulngidunendgs Jogeniv 3140 O souwmnlan szau
miIAnsUSIes aniwwiknauuIenantw neladaidan 10,001-20,000 UIN

K o

FINUIURNITAIUATOUATY 1-3 A% DAL BENTIUNDFEINGD ﬁiw:nmmﬁ’ﬂagiuﬁuﬁ

U
a e 6 o

& ‘A v a a o v
nymwaniuas 20 Jauld wazlufianuduwusiuanzduiniimiadininnaes
JERSHRRPRER

2. nugreddulngiineiuiinasiieanufinsiediauyasduilnadud

[

Imamwmﬂuﬂgumwumum ayﬂmz@”uﬁaﬂ (X =1.93 uaz S.D. = 0.66) lasfin133us

U
6

Tudhudantasudunsueuniio(X = 2.18 uaz S.D. = 0.74) 389893188 AUFOFIANA
(X=1.99 usz SD. = 0.81) @ mFolanizia (X= 1.87 uaz SD. = 0.71) eufe
dannsefinguwiuleod (X = 1.81 uaz S.D. = 0.88) LLa:@Tﬂuﬁaqﬂﬂa (X =1.78 uaz S.D.
= 0.68) MUKAL

3. ﬂa;wﬁ'saLi'mdm‘tmpjﬁnwﬁ’uf&ianwﬁwLﬁuﬁaﬂ’mﬁaé‘mwaa@uﬁm§uﬁ”’1
lassmanalunsamwaniuas wud agluszauunn (X =3.91 uaz S.D. = 0.69) lawil
ﬂﬁ%’ﬂj’luﬁmﬁuﬁ'}Lflué"m”uwﬁ{l (X = 4.05 uaz S.D. = 0.72) 389898NA8 suFsurngan
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