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Abstract

This research aims to study behavior toward participation in AYC Intercultural

Programs Thailand. The sample is 400 participants in the student exchange programs of
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AYC Intercultural Programs Thailand. Questionnaires were used in the data collection. That
was used for data analysis including percentage, mean, standard deviation and Chi-square.

Results of the hypotheses testing are as follows:

1. Participant's behavior in terms of the benefits after joining program has
relationship with gender, age, education level and knowledge of the language before joining
the program.

2. Participant's behavior in terms of AYC’s service recommendation have
relationship with age, education level, family monthly income, knowledge of the language
before joining the program, service quality in terms of reliability, assurance and empathy.

3. Participant’s behavior in terms of re-participating in other AYC’s programs have
relationship with occupation of father, family monthly income, continental selection, service
quality in terms of tangible, reliability, responsiveness and assurance.

Keywords: AYC Intercultural Programs Thailand, Exchange student, Participant behavior
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