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FORMATS AND PROBLEMS OF SERVICES
OF ACCOUNTING FIRMS IN THAILAND
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Abstract

This study was aimed to study formats and problems of provide services of
accounting offices in Thailand in the aspects covering market, management, and finance.

The selected accounting offices were certified by the Department of Business
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Development. The data was gathered between January and March, 2013, takes around
3 months. Use t-test and one-way ANOVA to test the hypothesis at the 0.05 significance
level were employed to analyze the gathered data.

The study showed that the accounting firms mostly provided accounting and
financial statements, submitted tax to the Revenue Department, and delivered social
security funds of their customers to the Social Security Office. The service fees were
mostly charged based on the amount of service provided. Payments were made by cash.
In order to maintain their customers, most accounting firms paid particular attention to the
quality of their services. Provide accurate accounting and financial statements, which
followed to the general certified accounting standards, within the time limits and without
any problems with the Department of Business Development, was the primary aim of the
accounting offices. In terms of keep accounting documents, the documents were kept
both in the office and delivered to customers. Work to manual procedures was followed,
together with the utilization of accounting programs to that managed the accounting.

Marketing and financial problems were found at a low level, but the problem
about management was found at a medium level.

Accounting offices had the based on different that was business formats,
authorized capital, years of operation, number of personnel, number of customers.

Besides, the problems in the service of the accounting offices is no different.

Keywords: Service formats, Problems of services, Accounting offices
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