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Abstract

This research aims to study the influence of relationships between personal
characteristic, work attributes, leadership behavior and organization commitment 400
employees from companies in Bangkok metropolis. The tool used for data collection was
the questionnaire. Statistics used for data analysis were percentage, means and
standard deviation, T-test, one-way analysis of variance and multiple regression analysis
at the statistical significance level of .05.

Results of the descriptive study show that most employees are female, aged
between 28 — 34 years old, have a Bachelor's degree or equivalent. They have monthly
income of between 15,001 — 30,000 Baht, work at the level of staff and have worked for
11 years or more.

Results of the hypotheses test suggested that the affective commitment has a
positive relationship with task identity, task significance, employee-centered leadership
and job-centered leadership, whereas, it has a negative relationship with autonomy.
Moreover, the differences in personal characteristics, i.e. salary ranges of the employee
affect this aspect of organizational commitment differently.

The continuance commitment has a positive relationship with task identity,
employee-centered leadership and Job-centered leadership. Moreover, the differences in
personal characteristics, i.e. age of the employee affect this aspect of organizational
commitment differently.

The normative commitment has a positive relationship with task significance,
employee-centered leadership and Job-centered leadership, whereas, it has a negative
relationship with autonomy. Moreover, the differences in personal characteristics, i.e. age

of the employee affect this aspect of organizational commitment differently.
Keywords: Work attributes, Leadership behavior, Organizational commitment
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