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Abstract

The purpose of this study was to investigate the factors influencing civil
servant’'s work efficiency in Bangkok metropolitan. A questionnaire was administered to a
group of 400 samples representing the total number of 80,506 civil services in Bangkok
metropolitan. The data were analyzed using percentage, mean, standard variation.
Hypotheses were tested by the method of Independent t-test, One Way Analysis of
Variance, and Multiple Regression Analysis.

The results of hypotheses testing on demographic factors with statistical
significance at the level of .05 show that civil servants in Bangkok metropolitan with
different educational level are different in work efficiency. The results of Multiple
Regression Analysis show that factors influencing work efficiency of civil servants in
Bangkok metropolitan in organizational culture aspect are uncertainty and masculinity
with statistically significant at level of .01 and .05 respectively, while the study of factors
in working motivation aspect shows that work itself, social acceptance, and working
achievement have statistically significant at level of .01 and responsibility has statistically
significant at level of .05

In addition, the factor influencing civil servant’ s work efficiency in Bangkok
metropolitan with the highest level of coefficient are working achievement, social

acceptance, work itself, uncertainty, responsibility, and masculinity.

Keywords: Work efficiency, Motivation, Organizational culture, Civil servant
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