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LEARNING ORGANIZATION AFFECTING EMPLOYEES
EFFICIENCY OF ONE OF THE TOYOTA’S DEALERS IN BANGKAPI
AREA IN BANGKOK METROPOLITAN
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Abstract

This research was aimed at studying the factors of demography, the factors of

five principles for developing learning organization, and the factors of characteristics of
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learning organization affecting employees’ efficiency of one of Toyota’s dealers in the
Bangkapi area in Bangkok metropolitan. Questionnaires were used to gather data from
258 employees.

The study showed that most respondents were female, aged between 30-39
years old. They were educated to bachelor's degree level. Their incomes were between
20,001 — 30,000 Baht per month. They were working in marketing and sales departments
with professional experience of five years or lower. The respondents had overall opinions
about the factors of the five principles for developing learning organization, covering
personal mastery, mental models, building shared vision, team learning, and systematic
thinking, all at high levels. Besides this, they also had overall opinions on the
factors of characteristics of learning organization, covering corporate learning culture,

empowerment, learning technology, and supportive atmosphere at high levels.

Keywords: Learning organization, Efficiency, Toyota’s dealers
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