Tﬁmsu’%msgsﬁﬁ]ﬂ‘%fuﬂ’%umﬂm 39 4 a8un 1 AAAN 2555 — Junaw 2556

naanssunazuwlnanganssunssaiasieaslditouds
2aIHU3lnA JnIaNIEnAIATLSEN
CONSUMERS’ BEHAVIOR AND TENDENCY OF BUYING BEHAVIOR
ON HARDWOOD FURNITURE IN AYUTTHAYA PROVINCE

uUNAnLa

v @
v AA

mMydsaTIkianugmaney Lﬁaﬁﬂmmmﬁuw‘”ufizmwLLsdgalaﬂumisﬁaﬁu
mmﬁawa%maoﬁuﬁm Anwdndszaunismiasafsuniniwsanuisnelaves
Q’u'ﬂm Anmanusunuiewinsafisunsldinefeesliitaudsiungdnssuuas
wwalituwg@nssunisie LLa:ﬁnmmwé‘uﬁ‘uﬁ‘szijmww’ﬁowalwaa@u’ﬂnﬂﬁ’u
wadnssuuasuww lfunwgdnssumsde %@ﬁnéjuﬁ'sarjwwg@%m 400 au laglfuuugauay
Lﬂum%aaﬁaium‘nﬁmam’am]’aga aﬁﬁﬁlﬁmm:ﬁi@ya laun drsanas ALads uaz
@hLﬁmLuummgm aﬁaﬁlﬂﬁmaauamﬁgm fia NMFIATIERANNLANGIlaNITIN
A7l wazanuulsdiwniaasn mﬁmm:ﬁmnam%awwam wazAFAAaNUIEANT
RNFUWUSUU LN ST

a =

NRIFUWUIN LLNgﬂﬂuﬂﬁ%aLw asitaastttandanuainuisnalavas

aad

duilnalasniweiy wud Sanudunusniuiiszauibiaynesianizdy 0.01 lufians
WWEINH ANUFUNUTIWIZAUAT FINUITTAUNIINITANN AIBNEAA YN FINITAVIIUY
mmﬁawalwaa@uﬂm T UNITAa UKD IFIAINNAIATIINNNNTTaLN BT LA DT
v ﬂq/ =3 1 a o o L AAA L A v Y 1
Tdiauds adaliaianiadianizal 0.01 Gasnansawensoilasosss 4.4 dautlseay
N1INITABNA AIUNRAN UM WATTEINITATIRUY /F1NITDFINIWIBAINNNINalaves
%Tu'%lnﬂ luﬁmmﬂaJ@j‘”umsl,umsmuaummmﬁmmﬂﬁa%aLWﬁﬁLaaﬂﬁLﬁaLL‘ﬁa Nyzau
ugfmANeana 0.05 lasaauding 2 e sunsansinstilasosss 2.4 dauteaunis
NNIARIA AIWIIAT LASTAINIIIATIRUNE mmmv‘hmﬂmwﬁqwalwaag&fﬁinﬂ
o . ~ = . & ca o & = ~ e o o, o Aaad
lusuriudenuiinaladanmGaasinasldionds Nszaunudman19aian 0.01
Tagansng 2 ARsNU1ITONLINTILATILRS 7.6 AIRUITRUNIINITARA AIUNEAN K
warman susadwsanuiwalizasduilaaluduanulaadusasneiiined

1 a [ 13 a a “ a a o a a
®1VITINIIANTT mngmmmsgnwmumwm ummmam‘?uﬂ‘mmﬂm

2 a a a o a [ a a
'iad?nﬁ@?m'ﬁﬂr ﬂ?ﬂ'J"lﬂUTlﬁ'ﬁ]qi‘iﬂﬂ ﬂmzﬁdﬂuﬂ"lﬁﬂg Nﬂqﬂﬂﬂqaﬂﬂ%%ﬂiu‘ﬂii‘[i@u



'nsmsu’%msqsﬁaﬂ'%uﬂ?umﬂi@u D1 4 a1juf 1 ganAw 2555 — Au1Ay 2556

qz:i’ I A ~ a A ¢ a A A @ e o o aa s & % gqq'
Tdideudaliofsunuwasinesaiaaunszauisimannsaia 0.01 lagdulsng 2 b
WITANEINILlaTauas 3.1 arfiaunsitinesie s lditaudidnnuaunusny
a v a ¢§’ A v 21’ < a [ o § o
waAnsTnuazum litunginssumstaiasinas lilifouds lasmwsrulanusunusn
luftemaidoans anuduiusagluszdud Nszauibdmdyneaid 0.01 anuiiwale
va9rjuilnadanusuiusiungdnssuuszum liuwgdnssumadaaiiinadldiiouds
Tasn sl JanusunssanluianLfeInG mwé’uw”uﬁagﬂmm”uﬁwmn N3zau
wodAYN1IEna 0.01

Ad1an: woanssw uwnliuwgdnssunisde waithweslaiideouds
Abstract

This research aims to study relationship between buying motive aspects and
consumers’ satisfaction type; to study marketing mix to predict consumers’ satisfaction;
to study relationship between value on hardwood furniture and satisfaction and behavior
and tendency of buying behavior on hardwood furniture. Sample size is 400 consumers.
Questionnaire is the tool for data collection. Statistics for data analysis are percentage,
mean, and standard deviation. Statistics for hypotheses testing are t-test, one-way
analysis of variance, multiple regression analysis, and Pearson product moment
correlation coefficient.

Research findings were as follows: Overall buying motive on hardwood furniture
is positively related to consumers’ satisfaction at the low level with statistical significance
of 0.01 levels. Marketing mix in product is able to predict consumers’ satisfaction in
category of responding toward expectation on hardwood furniture with statistical
significance of 0.01 levels. The prediction is successful at 4.4 percent. Marketing mix in
product and distribution channel is able to predict consumers’ satisfaction in category of
worthiness in responding toward demand on hardwood furniture with statistical
significance of 0.05 levels. The prediction of both variables is successful at 2.4 percent.
Marketing mix in price and distribution channel is able to predict consumers’ satisfaction
in category of consumers having satisfaction toward hardwood furniture buying with
statistical significance of 0.01 levels. The prediction of both variables is successful at 7.6
percent mix in product and price are able to predict consumers’ satisfaction in category
of the outstanding of hardwood furniture comparing to other furniture with statistical
significance of 0.01 levels. The prediction of both variables is successful at 3.1 percent.

Overall Value in using hardwood furniture is related to behavior and tendency of buying
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behavior on hardwood furniture at the low level with statistical significance of 0.01 levels.
Overall Consumers’ satisfaction is related to behavior and tendency of buying behavior

on hardwood furniture at the very low level with statistical significance of 0.01 levels.

Keywords: Behavior, Tendency of buying behavior, Hardwood furniture
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