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SATISFACTION, ATTITUDE AND PURCHASING BEHAVIOR OF
CONSUMER MANGOSTEEN IN CHANTABURI PROVINCE
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Abstract

The research had purposes of studying consumer’s satisfaction, consumer’s
attitude and consumer behavior of purchasing mangosteen in Chantaburi province.
Sample groups in this research were Thai consumer being over 15 years old, having
Thai nationality and making decision to purchase mangosteen in Chantaburi province.

All sample sizes were 400 people. A questionnaire was used for collecting data.
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Results were as follows:

Most People consuming mangosteen in Chantaburi province were female, were
between the ages of 26 and 36, had single status, had a bachelor s degree, were
private officer and had an average monthly income between 10,001 and 20,000 bath.

Their opinion’s degree about consumer’s overall motivation for purchasing
mangosteen in Chantaburi province were at high levels.

Their opinion’s degree about consumer’s overall attitude toward the marketing
mix were good levels.

Their opinion’s degree about consumer’s expectation toward mangosteen in
Chantaburi provinces in term of product were very high and in term of potential product,
core benefit and tangible product were high.

Their opinion’s degree about consumer’s overall perception toward mangosteen
in Chantaburi province were high.

The result of comparing between consumer’s expectation and perception was
level of perception was lower than level of expection. It mean consumer in Chantaburi
province got dissatisfaction with mangosteen in Chantaburi province.

Purchasing mangosteen behaviors of consumer in Chantaburi province. the
average buying weight of mangosteen were 3 kilograms/time. The average frequency of
buying mangosteen were 3 times/month. The average buying prices of mangosteen were
32 bath/ kilogram. The reasons for purchasing were good taste, the opportunity to
purchase seasonal mangosteen, Person who had the major influence for mangosteen
purchasing are consumer themselves, and they tended to purchase the mangosteen in
Chantaburi province.

The results of hypotheses testing are as follows:

1. Consumers in Chantaburi province having different age, marital status,
occupation would have different behavior of purchasing mangosteen in Chantaburi
province in term of mangosteen prices that can be purchased (Bath/kilogram) at the
statistically significance levels of 0.01.

2. The overall rational motives had low positive relation with purchasing
mangosteen behavior of consumer in Chantaburi province in term of average
mangosteen weight (kilogram/time) at the statistically significance levels of 0.01.

3. The overall motives had low positive relation with purchasing mangosteen
behavior of consumer in Chantaburi province in term of average frequency of buying

mangosteen (times/month) at the statistically significance levels of 0.01.
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4. Perception in term of expected product and potential product had low positive
relation with purchasing mangosteen behavior of consumer in Chantaburi province in
term of average mangosteen weight (kilogram/time) at the statistically significance levels
of 0.05.

5. Perception in term of core benefit, tangible product, expected product and
augmented product had low positive relation with purchasing mangosteen behavior of
consumer in Chantaburi province in term of average frequency of buying mangosteen
(times/month) at the statistically significance levels of 0.05.

6. Perception in term of tangible product had low positive relation with
purchasing mangosteen behavior of consumer in Chantaburi province in term of
mangosteen prices that can be purchased (Bath/kilogram) at the statistically significance

levels of 0.05.

Keywords: Mangosteen in Chantaburi Province, Satisfaction, Attitude, Purchasing behavior of consumer
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