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Abstract

The objective of this research is to study factors related to users’ buying decision
behavior and repurchase intention in genuine part of Toyota automobile in Bangkok
Metropolis, by study of demographic factor which consist of gender, age, education level,
monthly income, occupation, the kind of automobile, marital status and to study the
relationship of buying decision behavior in genuine part of Toyota.

Moreover, the research aims to study relationships between the marketing mixes as
follows: product, price, channel and promotion and buying decision behavior in genuine part
of Toyota and to study relationships between perceived values of quality service with
repurchase intention in genuine part of Toyota.

The samples sizes of this research were 400 people who live in Bangkok, an age
over 18 years (own driving license), use Toyota vehicle which are both male/female by use
questionnaire as a tools in collecting data.

Most of the respondents are male, 28-37 years old, hold a bachelor's degree,
working as employees in private companies with average monthly incomes below or equal
Baht 25,000, being married and the kind of vehicle which the most of the respondents use
is car. The overall opinion towards the marketing mixes of genuine part of Toyota is in very
good level and the opinion in each aspect of the marketing mixes of genuine part of Toyota
compose of genuine part of Toyota, price, place and sales promotion found that they are at
good level. The overall of users’ buying decision behavior and repurchase intention in

genuine part of Toyota are at buying.
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The consumers having different gender, age, occupation and marital status had
different buying decision behavior in the aspect of buying expense in genuine part of
Toyota per time at statistical significance of 0.05 level.

The relationship between the overall of marketing mixes and buying decision
behavior in the aspect of buying expense in genuine part of Toyota per time has low
positively relationship. The relationship in each aspect of the marketing mixes of genuine
part of Toyota compose of genuine part of Toyota, price, place and sales promotion found
that they have low positively relationship at statistical significance of 0.05 level.

The relationship between the overall of perceived value of the quality service and
repurchase intention has moderate positively relationship. The relationship between the
perception in accurate service of provider and the comfortable of distributive place with
repurchase intention has high positively relationship. The relationship between the
perception in knowledge and skills of the service of provider, take care of customer and the
perception in the after sales service with repurchase intention has moderate positively
relationship. The relationship between the overall of perceived value of the quality service of
provider and repurchase intention has low positively relationship at statistical significance of

0.05 level.

Keywords: Buying decision behavior, Repurchase intention, Toyota genuine part
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