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Abstract

The purpose of this research is to study KTC Bangkok cardholders’ satisfaction

towards “Forever Rewards” point redemption. The sample are 385 KTC cardholders, living in
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Bangkok and have redeemed points from KTC Forever Rewards. A questionnaire is used as a
tool to collect data.

The hypothesis testing results are as follows: KTC cardholders with different age have
different satisfaction towards “Forever Rewards” point redemption in terms of redemption.

KTC cardholders with different marital status have different satisfaction towards
“Forever Rewards” point redemption in terms of redemption, service and sales promotion.

KTC cardholders with different occupational status have different satisfaction towards
“Forever Rewards” point redemption in service.

KTC cardholders with different income level have different satisfaction towards
“Forever Rewards” point redemption in terms of collection, redemption and convenience in
redemption process.

KTC cardholders with different point accumulation have different satisfaction towards

“Forever Rewards” point redemption in collection and convenience in redemption process.

Keywords: Satisfaction, Point redemption, Forever rewards, KTC cardholders
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