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COGNITIVE AND ATTITUDE TOWARD TOOLS OF ORGANIZATION
QUALITY MANAGEMENT OF EMPLOYEES OF
HANA SEMICONDUCTOR (AYUTTHAYA) CO., LTD.
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Abstract

The objective of this research was to study cognitive and attitude toward tools of
organization quality management of employees of Hana Semiconductor (Ayutthaya) Co., Ltd.
The sampling size of the research based on 380 employees by collecting data from
questionnaires.

Research findings were as follows: The employees with difference in education level

have attitude toward tools of organization quality management different. The employees with
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difference in working responsibilities have attitude toward tools of organization quality
management for 5S, Striving for Quality Excellence (SQE) different. The employees with
difference in working duration have attitude toward tools of organization quality management
for Striving for Quality Excellence(SQE) different.The employees with difference in cognitive
have attitude toward tools of organization quality management for 5S in Hana

Semiconductor (Ayutthaya) Co., Ltd. different.

Keywords: cognitive, attitude, tools of organization quality management
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