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Factors relating to working behavior of office employees in PCBA

Manufacturer in Pathumthani province
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Abstract

The objective of this research was to study factors relating to working behavior
of office employees in PCBA manufacturer in Pathumthani province. The sampling size
of the research based on 214 employees by collecting data from questionnaires.

The statistics used for data analysis were percentage, mean, standard deviation.
The statistics used for hypotheses test were the statistical difference are analyzed by
using t-test independent, one-way analysis of variance, pair difference analyzed by using
least significant difference (LSD) and Pearson product moment correlation coefficient
were applied as the statistical analysis tools. The SPSS Windows was utilized for data
processing.

As the research results, the study results of demographical characteristics
including gender, marital status, education level, average monthly income and working
duration found that the majority of office employees were female, aged between 30 - 35
years old, being single, holding bachelor’'s degree, average monthly income Baht 14,000
— 21,999 and having work duration 1 — 4 years. The overall motivating factors found that
the employees’ opinions towards the motivation factor were at high level in category of
work responsibility, work advancement, work accomplishment, the growth of the
organization and respect. The overall hygiene factors found that the level of motivation
were at moderate level whereas in category of personal relationship was at high level.
The motivation of work status, the method of command and control, the wages and
benefits, the management policy were at moderate level. The overall office employees’
working behavior found that the office employees’ opinions were at moderate level,
whereas category of higher productivity and job invariability were at good level and office
employee’s job satisfaction were at moderate level whereas non resignation was at bad

level.

Keywords: Relating, Motivating factors, Hygiene factors, Working behavior
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