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Abstract

The objectives of the research are (1) to compare the demographic data with
the behavior of 7-Eleven’s trading stamps collecting for premium goods (2) to study an
attitude on the premium goods from sales promotion program (3) to study satisfaction of
exchanging 7-Eleven’s trading stamps for premium goods. The sample is 400. The data
collecting mechanic in this research is the questionnaire. The findings are as follows:

The consumers, with different age, marital status, average income and
occupation, have different behavior in collecting 7-Eleven’s trading stamps for premium
goods (in term of average expenses per month). The consumers, with different gender
have different behavior in collecting 7-Eleven’s trading stamps for premium goods (in
term of the participation frequency in sales promotion program).

The consumers’ attitude on the premium goods from sales promotion has
extremely low positively correlated to consumers’ 7-Eleven’s trading stamps collecting
behavior (in term of average expenses per month and average stamp received). The
consumers’ attitude on the premium goods from promotions has extremely low positively
correlated to consumers’ 7-Eleven’s trading stamps collecting behavior (in the term of
participation frequency in sales promotion program).

The consumers’ satisfaction of 7-Eleven’s trading stamp has extremely low
positively correlated to consumers’ 7-Eleven’s trading stamps collecting behavior (in term
of average expenses per month). The consumers’ satisfaction of 7-Eleven’s trading
stamp has positively low correlated to consumers’ 7-Eleven’s trading stamps collecting
behavior (in term of average stamp received and participation frequency in sales

promotion program).

Keywords: Attitude, Satisfaction, 7-Eleven’s trading stamps collecting behavior,

Premium goods
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