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SERVICE MARKETING MIX FACTORS AFFECTING INVESTMENT
BEHAVIOR ON MUTUAL FUNDS UNDER MANAGEMENT OF
SCB ASSET MANAGEMENT CO.,LTD.
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Abstract

The purpose of this research was to study Service Marketing Mix factors
affecting Investment Behavior on Mutual Funds under Management of SCB Asset
Management Co., LTD. The samples of the research were 400. Questionnaires were used

as a tool for data collection.
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The research revealed that: The majority of investor was female, whose ages are
in between 28-37 years old, single, and graduated in bachelor degree level. Most of them
are employed in the staff company, earned 26,450-36,449 baht monthly income. The
investors’ attitude towards Service Marketing Mix factors affecting Investment Behavior on
Investment Funds under Management of SCB Asset Management Co., LTD. criteria are as
follows: product place people process is at very good level. In addition they have attitude at
good level in term of price promotion and physical evidence. Service Marketing Mix factors
including product, price, place, promotion, people, physical and process aspects correlated
to investment behavior under Management of SCB Asset Management Co., LTD. at quite

low level in the same direction at statistic significant levels of 0.01.

Keywords: Investment funds, SCB Asset Management Co., Ltd.
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